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What an opening - enjoyed 
by thousands of locals! 

After 40 years apart, on 14 October 2019 
Council consolidated all indoor activities 
into Payinthi, our wonderful new civic 
centre. Extraordinarily however, barely five 
months later, it was largely closed to the 
public, in line with the broader COVID-19 
restrictions that swept the nation.

Pleasingly, the buzz that accompanied 
the advent of the new facility flowed into 
our response to the COVID-19 global 
pandemic. Staff reinvented their roles, 
redoubled their efforts and innovated to 
not just continue serving the community, 
but to step up and increase services in 
many areas of need. 

Packaging and delivering library books, 
initiating regular telephone contact with 
our elderly, taking Rhyme Time online, 
podcasting Story Time, escalating public 
health education, offering rate relief to 
badly affected businesses, and providing 
4,400 free meal vouchers to help keep our 
hospitality sector alive. 

These and many other initiatives were 
seamlessly delivered alongside unabated 
service levels in a range of areas such 
as development assessment and public 
health inspections, through to outdoor 
maintenance and projects.

Elected Members met safely online, 
determined to ensure we left no stone 
unturned in our efforts to protect our 
community’s health, both physically and 
economically. We were delighted to be 
supported by such a willing and innovative 
cohort of staff, inspired by the leadership 
of our new CEO, Nigel McBride.

In addition to our COVID-19 response from 
March 2020, it was certainly a busy and 
achievement packed year in total.

Our largest project completion was the 
final stage of the Prospect Road upgrade 
north of Regency Road, with powerlines 
placed underground, infrastructure 
renewed and landscaping installed - 
beautifying a part of our city that has 
languished far too long.

Other project completions included:

• Charles Cane Reserve / Parndo Yerta 
Public Toilet and Change Rooms 
Upgrade; and

• Stage one of the Collinswood Shops 
Precinct Upgrade.

To guide future investment at a precinct 
level, master plans were advanced for:

• Prospect Oval / Payinthi yarta at the 
initiation of the North Adelaide Football 
Club and Prospect District Cricket Club; 
and

Mayor’s Reflections 
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• Broadview Sports & Recreation Precinct 
/ Yarnta Tutu yarta, which was revisited 
in consultation with key stakeholders 
ahead of broader public consultation in 
the new financial year.

Demonstrating the value of having master 
plans and designs to hand, Council was 
fortunate to win grant funding for the 
following, for implementation next year:

• $750,000 Churchill Road Master Plan 
(Stage 3 of 3);

• $218,500 Prospect Gardens / Narnu 
Wirra Redevelopment; and 

• $350,000 Broadview Oval / Yarnta 
Tutu yarta Dog Park and Playspace 
Upgrade.

Alongside projects, our stewardship of 
Council’s assets and services continued, 
with resurfacing of nearly 7,000m2 of 
roads, including Mawson Street, Murray 
Street, Rolfe Street and Second Avenue.

We also co-signed Australia’s first Circular 
Procurement Pilot Project to commit 
Council to purchasing products made 
from recycled plastics, sourced from our 
kerbside collection.

A partnership approach was again 
adopted this year to stimulate further 
projects through our Community Facility 
Upgrade Grants program.  Many local 
clubs received grants to help fund 
upgrades or replacement of dated 
facilities.

Never idle, our Business and Innovation 
team excelled during the COVID-19 
restrictions, increasing training support 
by switching it to online, establishing a 
comprehensive business support package, 
reducing or eliminating fees, rebating 
rates, and engineering the very successful 
Prospect Delivers meal voucher program, 
which saved many local cafes and 
restaurants.

In addition we launched our inaugural 

Mayor’s Reflections 

Prospect Innovation Awards in June 2019 
at Prospect Palace Nova with four local 
applicants receiving a total of $12,500 in 
grants. The four winners were:

• Enee Solutions – Start Up Award

• The Physio Clinic – SME Award

• 1UP Digital – SME Award

• Blackfriars Priory School – Education 
Award

Confirmation our Smart City strategy is on 
the right track was received in the form of 
international and national recognition with 
the City winning two Smart City awards:

• Top 21 Intelligent Community Forum 
Smartest Cities in the World; and

• National Built Environment Award for 
Connected Cities network, from the 
Australian Smart Cities Council.

In September 2019 City of Prospect 
established the Prospect Property 
Network group to work with the 
property sector to promote the benefits 
of development in the Council area. To 
guide our promotion activities, Council 
developed a Strategic Sites Program 
and guidelines in April 2020, and a 
more targeted French Quarter Plan - 
to capitalise on the increase in French 
residents attracted to SA to work on the 
submarine program.

City of Prospect’s 2020 Citizen of the 
Year Awards were presented at the 2020 
Tourrific Prospect Street Party to the 
following very worthy recipients:

• Robert Roocke was awarded the City 
of Prospect’s 2020 Citizen of the Year 
Award.

• Dual recipients for the Young Citizen 
of the Year, Charlotte Crosby and Max 
Weir. 

• Broadview Football Club for the 2020 
Community Event of the Year for taking 
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a lead role in collaborating with three 
other amateur league clubs to arrange 
a “Community Day at the Footy” in 
August 2019. 

Many locals volunteer their time to help 
others. It is a welcome generosity of spirit 
which we again recognised this year via 
the Community Service 2020 Awards, 
awarding certificates to:

• Prospect District Cricket Club
• Rotary Club of Prospect
• Australian Plangon (Antique & Modern 

Doll Collectors) Club Inc.
• Prospect Community Early Education 

and Care
• Dennis Rigney
• Lesley Attema
• Derek Williamson
• Hanni Howe
• Wendy Stephens
• Lynn Hughes
• David Johnston
• Nola Bellenger

Prospect Gallery, SA’s first purpose-built 
community gallery, held its last exhibition 
at the Thomas Street Centre in August 
2019 after being open since 1988.

Also making history, Council resolved to 
open the new gallery at Payinthi under 
a new name. The official opening of 
Newmarch Gallery was on Thursday 5 
December 2019 and served as the opening 
of the 10th Prospect Portrait Prize in 
Payinthi. Ann Newmarch is the City’s 
greatest living artist and was particularly 
honoured by Council’s recognition of the 
calibre and impact of her life’s work.

Prospect Spring Fair was held on Saturday 
26 October 2019 at Broadview Oval / 
Yarnta Tutu yarta for the third consecutive 
year. Its success has led to Council 
determining to make Broadview Oval its 
permanent home.

The Tourrific Prospect street party was 
again held in January 2020, attracting 
nearly 17,000 patrons. Tours of the new 
Payinthi facilities were a highlight with 
thousands taking the opportunity for a 
tour.

The 25th Twilight Sessions at Prospect 
Memorial Gardens were once again a 
success, presenting four nights of live 
music and entertainment throughout 
February within the very picturesque 
Memorial Gardens precinct.

Prior to the advent of restrictions the 
popular Club5082 ran sold out shows with 
a particular highlight being the induction 
of GANGgajang into the South Australian 
Music Hall of Fame. An incredible night, 
packed with longtime fans and new 
devotees. We were honoured to be chosen 
to host the event, not least because band 
member Geoffrey Stapleton is a long term 
resident of our city.

Financially, this year Council either 
achieved or exceeded all of its Key 
Financial Indicators. The focus of 
2019/2020 budget was on the 
continuation of the replacement and 
renewal of existing infrastructure assets, 
while completing the construction of 
Payinthi - Council’s largest ever project.

Council achieved 2 out of 3 key financial 
indicators targets set out in its Annual 
Business Plan and surpassed the third. 
Indicators continue to be on track with the 
target ranges identified in the Long Term 
Financial Plan, reflecting positively on the 
work of staff and Council Members during 
2019/2020.

Council presented an operating deficit for 
the 2019/2020 year of approximately $11k.

In 2019/2020 approximately $8.95m 
was spent on capital expenditure. $5.9m 
of this was spent in the rejuvenation or 
replacement of long term assets.

Mayor’s Reflections 
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We recognise these results would not be 
possible without the assistance of State 
and Federal Government recurrent grants 
which account for approximately 7% of 
our revenue. Without these annual grants 
local ratepayers would have to fill the gap 
by paying higher rates, or decide which 
of our valuable services would be cut - an 
unenviable task.

In summary, a year of significant challenge 
and extraordinary achievement. The 
opening of Payinthi, our COVID-19 
response, the very positive attitude 
our team applied to stepping up to the 
challenges, rather than stepping back, and 
in maintaining services elsewhere confirms 
we have a great team and leadership. Our 
financial results confirm our approach to 
stewardship is sustainable and robust, 
perfectly positioning us to face the new, 
uncertain year.

Mayor David O’Loughlin
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Mayor

MAYOR DAVID O’LOUGHLIN 
0408 598 863 
david.oloughlin@prospect.sa.gov.au

North Ward

CR THUY NGUYEN
0413 499 109 
thuy.nguyen@prospect.sa.gov.au

CR ROBIN PEARCE 
0407 244 772 
robin.pearce@prospect.sa.gov.au

Central Ward

CR MARK GROOTE
0401 717 491 
mark.groote@prospect.sa.gov.au

CR ALISON DE BACKER 
0423 144 170 
alison.debacker@prospect.sa.gov.au

West Ward

CR KRISTINA BARNETT
0408 822 923 
kristina.barnett@prospect.sa.gov.au

CR MATT LARWOOD 
(DEPUTY MAYOR)
0458 019 994 
matt.larwood@prospect.sa.gov.au

East Ward

CR ALLEN HARRIS
0419 324 397 
allen.harris@prospect.sa.gov.au

CR STEVEN RYPP
0403 772 851 
steven.rypp@prospect.sa.gov.au

Our Council

Our Council Members
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Our Council 

North Ward - Prospect

East Ward - Nailsworth, Collinswod, Broadview, Sefton Park

Central Ward - Prospect, Nailsworth, Thorngate, Medindie Gardens

West Ward - Fitzroy, Ovingham, Prospect

Council Boundaries
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Prescribed Allowance 2018/19 2019/20

Mayor $69,080 $71,648

Deputy Mayor $21,587 $22,390

Council Member $17,270 $17,912

Our Council 

Source: Electoral Commission of SA (ECSA), current as at 28 February 2020

Council Number of 
Electors

Number of Council 
Members

Ratio

Walkerville 5,720 9 1:635

Prospect 14,825 9 1:1,647

Norwood, Payneham & St Peters 25,334 14 1:1,810

Unley 27,247 13 1:2095

Adelaide 27,533 12 1:2,294

Elector Representation

The following table compares the City of Prospect’s representation quota with that of 
other councils of a similar size and type. The quota is derived by dividing the total num-
ber of electors for each council by the number of Council Members. The average for 
these councils (based on the Representation Quota column below) is 1,696. 

 
The legislation specifies that if a council is divided into wards, then the number of elec-
tors in each ward must fall within a ward quota so that there is fair representation on 
Council.

The Office of the Minister for Local Government have provided notification of the 
schedule for representation reviews to be completed by all South Australian councils. 
City of Prospect must undertake its review in the upcoming year starting October 2020 
and ending October 2021. 

Council Member Allowances

Section 74 of the Local Government Act 1999 (the Act) requires that the Remuneration 
Tribunal determine, on a four yearly basis, allowances for all South Australian councils. 

Prospect is classified as a Group Two Council (there are six groups all together).

The Local Government Act provides that Council Member allowances must be adjusted 
in accordance with the Consumer Price Index. Following the determination, the allow-
ance was adjusted in accordance with the Consumer Price Index on the first anniversary 
of the periodic election.

The allowances came into operation following the November 2018 Council elections, 
and were adjusted on the 9 November 2019: 
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Our Council

Name Council Member Allowance 
Entitlement1

Council Member Allowance Paid

Mayor O’Loughlin1 $71,006 $65,035

Cr Nguyen $17,751 $17,751

Cr Pearce $17,751 $17,751

Cr Barnett $17,751 $17,751

Cr Larwood $22,186 $22,189

Cr Groote $17,751 $17,751

Cr De Backer $17,751 $17,751

Cr Harris $17,751 $17,751

Cr Rypp $17,751 $17,751

1 The Mayor’s entitlement is paid on a monthly basis. The final payment for the 2019/2020 financial year was received on the 1 July 2020, and is 

therefore not included in the final amount paid.

Payments for 2019/2020

 
 

Council Member Conferences, Education & Development

In accordance with City of Prospect’s Council Member Conferences, Education & 
Development Policy, the Council Members were provided the opportunity to undertake 
training and development activities during 2019/2020 as per the table below:

Name Date Details

Cr Robin Pearce 18 October 2019 2019 Planning, Development & Environment 
Master Class

Cr Robin Pearce 23-25 October 2019 International Cities, Town Centres & 
Communities Conference 2019 (Townsville)

Mayor David O’Loughlin 10-11 November 2019 Mainstreet SA State Conference and AGM 
(Adelaide)

Cr Thuy Nguyen
Cr Alison De Backer

13 November 2019 Public Speaking for Council Members

Cr Kristina Barnett
Cr Alison De Backer

5 December 2019 PLANET 2019 – Balancing Heritage 
Conservation and Development Opportunity 
(Adelaide)

Cr Thuy Nguyen February 2020 Council Member Mandatory Training Module 3 
(online)

Cr Kristina Barnett 17 February 2020 Leadership Skills Development – ‘Strategic 
Development’

Mayor David O’Loughlin 25 May 2020 FACCI Webinar Economic Outlook Briefing 
(Video Conferencing)
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Our Council 

Meetings, Workshops, Panels And Committees

Ordinary Meetings of Council are held on the fourth Tuesday of the month starting at 
7:00pm. Councillor Information and Workshop Sessions are held on an as-required 
basis (as determined by the Chief Executive Officer), with a preference for them 
being on a Tuesday evening commencing at 6.15pm.

Council Assessment Panel

The Council Assessment Panel (CAP) is a body established by Council under 
the provisions of the Planning, Development and Infrastructure Act 2016 for the 
assessment and determination of development applications, including those where 
representations from the public will be heard. The CAP also provides comments to 
the State Planning Commission on applications to be determined by the Commission 
and considers compromise proposals on appeals before the Environment, Resources 
and Development Court. 

Meetings of the Council Assessment Panel are held on the second Monday of each 
month, commencing at 5:30pm. 

The sitting fees for the Independent Members were increased to $475 in November 
2019.

Meetings attended by Council Members 1 July 2019 to 30 June 2020
 Council Councillor 

Information 
Workshop

Audit 
Committee

Strategic 
Planning & 
Development 
Policy 
Committee

Council 
Assessment 
Panel (CAP)

CEO 
Performance 
Review 
Committee

Total Meetings 13 18 4 2 13 3

Mayor D 
O’Loughlin

12 14 3 2 - 3

Cr Barnett 12 17 - 2 - -

Cr Larwood 13 14 - - - 3

Cr Groote 12 13 - 1 - 3

Cr De Backer 12 15 - 1 4* 3

Cr Harris 11 16 - - - -

Cr Nguyen 13 17 - 1 - -

Cr Pearce 12 17 - - 8** -

Cr Rypp 13 17 4 - - 3

* Cr A De Backer held membership on CAP for the period of July 2019 to January 2020.

** Cr R Pearce was the Deputy Elected Member on CAP from November 2019 and the Elected Member Position from February 2020
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Our Council

Council Assessment Panel Independent Members Allowances paid

Sitting Fees per meeting Allowances paid July to October 2019

Presiding Member $550 Mr David Cooke (Presiding) $1,650

Independent Member $450 Mr Sam Green $1,800

Independent Member $450 Mr Julian Rutt $1,900

Independent Member $450 Mr Robert Gagetti $1,350

Deputy Member $450 Mr Ruan Perera $1,350

Council Assessment Panel Independent Members Allowances for the period October 
2019 to June 2020

Council Assessment Panel Independent Members Allowances for the period July to 
October 2019

Audit Committee

The Audit Committee is established to oversee risk management and audit initiatives 
of council activities and to act as a source of advice to the Council and Chief 
Executive Officer in relation to these matters. The Committee are expected to meet 
at a minimum of four times per year.

Audit Committee Independent Member Allowances

Sitting Fees per meeting Allowances paid 2019/2020

Presiding Member $500 Ms Corinne Garrett (Presiding) $1,500

Member $400 Mr David Moffatt (until March 2020) $1,300

Member $400 Mr Peter Fairlie-Jones $1,200

Member $400 Mr Peter Scargill (from April 2020) $400

Council Assessment Panel Independent Member Allowances

Sitting Fees per meeting Allowances paid October 2019 to June 2020

Presiding Member $550 Mr Donato Donaldson (Presiding) $4,675

Member $475  Mr David Cooke $4,037.50

Member $475 Mr Ruan Perera $3,325

Member $475 Mr Robert Gagetti $4037.50

Deputy Member $475 Mr Julian Rutt $475
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Council Decision Making Structure

City of Prospect operates within the framework of the Local Government Act 1999, 
and the elected body may delegate authority to the Chief Executive Officer in 
accordance with legislative requirements and the corporate structure.
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Executive Leadership

Nigel McBride
Chief Executive Officer (from 14 October 
2019)

The Chief Executive Officer is responsible 
for the overall administration of the 
Council and the employment and 
management of all staff. The CEO is 
also the Work Health Safety responsible 
officer. He reports to Council and often 
acts as Council’s delegate across a range 
of its powers and responsibilities.

Ginny Moon
Director Corporate Services

The Director of Corporate Services is 
responsible for ensuring the provision of 
high level systems and services within 
Corporate Management, Corporate 
Governance (Delegations, Policy, and 
Elections), Civic Governance (Council 
Members, Council Meetings and 
Workshops), Information Technology, 
Information Management, Risk 
Management, Work Health & Safety, 
Human Resource Management, Customer 
Service, Financial Services and Rates 
Administration.

Nathan Cunningham
Director Community & Planning

The Director of Community & Planning 
is responsible for a broad portfolio 
covering Community Development, Aged 
and Youth Programs, as well as Public 
Art and programming the Newmarch 
Gallery. These programs and services 
are delivered together with city-wide 
Events, Library services, Digital literacy 
programs as well as Planning and Urban 
Development throughout the City.

Simon Bradley
Director Infrastructure & Environment

The Director of Infrastructure and 
Environment is responsible for Public 
Realm Placemaking, City Maintenance, 
Asset Management, Stormwater 
Management, Traffic Management, 
Contract Management, Capital Works 
Programming, Parks and Gardens, Open 
Space Management, Fleet Management, 
Community Land and Property 
Management, Waste Management, 
Environmental Management and 
Community Safety.

Chris Hannaford
Director Business & Innovation

The Director of Business and Innovation is 
responsible for Economic Development, 
Investment Attraction, Business Relations, 
Village Heart Marketing Fund, GigCity, 
External Funding Policy, Strategic 
Economic Planning, and Communications, 
including Media Relations, ‘Your Prospect’ 
Magazine, Branding, and Social Media. 
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Human Resource Management

Council maintains a policy of retaining a 
balance of trained and engaged Council 
employees and the use of contractors 
for specialised projects and services. In 
doing so, Council can ensure that projects 
are carried out using the specialist 
equipment and skills of contractors whilst 
retaining a core in-house workforce that 
can respond quickly and efficiently to 
localised issues and concerns.

Council supports a diversity of 
employment types including full-time, 
part-time, role sharing, fixed-term 
contract and casual employees, with 
casual staff working predominantly in 
customer facing roles that can deliver 
services over seven days, peaking during 
seasonal and high demand periods.

Employees range in age from 20 years 
through to 68 years, holding job obtained 
skills or qualifications at all levels, 
from Certificate level through to Post 
Graduate.

Employees are engaged under the South 
Australian Municipal Salaried Officers 
Award and the Local Government 

Employees Award. Service delivery 
standards and employment conditions 
are enhanced through the enterprise 
bargaining process, which involves 
negotiation between Council employees 
and management.

In addition, training is provided to Council 
employees during the year to ensure they 
are equipped with the knowledge and 
skills required to service the community 
efficiently.

Council experienced moderate employee 
turnover during 2019/2020, with four 
employees leaving the organisation 
to pursue other promotional or career 
opportunities and one employee retiring.  

Council continues to develop strategies 
to attract and retain quality employees. 
Council seeks to balance the inevitable 
employee turnover generated by the 
tight labour market with core employees 
who have dedicated significant periods of 
their working life to serving the residents 
and community organisations within 
Prospect.

The tables below summarise the 
age profile and length of service of 

Length of Service 2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

0 to 5 34 40 34 33 32

5 to 10 33 29 26 25 26

10 to 15 9 14 19 18 20

15 to 20 4 6 7 4 4

20+ 5 5 6 7 8

Total 85 94 92 87 90

Age of Workforce Male Female Total

18-29 4 5 9

30-39 7 13 20

40-49 12 12 24

50-59 14 14 28

60+ 7 2 9

Total Employees 44 46 90
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employees with City of Prospect as at 30 
June 2020.

The Council employs staff across a range 
of job roles, including:

• Management
• Administration
• Planning and Building
• Library Services
• Information Technology
• Work Health & Safety
• Horticulture & Civil
• Services
• Engineering
• Economic
• Development
• Community Services
• Arts 
• Events
• Environmental Planning & 

Management

Your Rates, Your City

Council seeks to ensure that rates are 
applied fairly across the community

After Council has established what 
services will be provided and how much 
those services are expected to cost, it 
then works out how much money will 
be collected from various sources, and 
how much it needs to collect from the 
community in the form of rates.

Providing and maintaining services and 
facilities costs money. Council must raise 
sufficient funds and does this by charging 
a rate on property.

While Council receives some money from 
other sources such as grants and fees, 
the largest portion (approximately 89%) 
of the money that Council requires comes 
from rate payers.

Rating Strategy

Before Council can set its rates each 
financial year, it must review its Rating 
Strategy to assess if strategy positions 
previously taken need to be amended.

The Rating Strategy is a broad statement 
by the Council of the approach that it will 
take in determining rates and the reasons 
for this approach. This process helps to 
ensure accountability to the community.

The Rating Strategy for 2019/2020 was 
adopted by Council on 25 June 2019 
along with Council’s Annual Business 
Plan. It took into account:

• Valuations set by the Valuer-General
• City of Prospect Strategic Plan to 

2020
• Council’s Treasury Management Policy
• Inflation rates, Consumer Price Index 

(CPI) and Local Government Price 
Index (LGPI)

• The effect of rates on local business
• Employment rates
• Interest rates
• Council’s borrowings
• Legislative changes
• Any financial change imposed by 

legislation
• Physical infrastructure requirements
• Environmental impacts and 

opportunities
• Income from fees and charges
• Income from grants
• Income from other sources

Council works hard to ensure rates are 
kept to a responsible level, consistent 
with meeting the needs and demands 
of the local community in maintaining 
infrastructure and providing services.

Council also seeks to ensure that rates 
are applied fairly across the community.

In 2019/2020, the total revenue raised 
from rates increased by 4.47%. This 
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increase was made up of average 
residential rate increases of 3.33% 
plus growth of 1.14%. Local residential 
property valuations increased by an 
average of 7.22% from the previous year.

Land Use & Locality

Council has chosen to have four different 
rates depending on the type of land use 
and location within the development 
plan. One for residential, one for non-
residential (including commercial shops, 
offices, light industry etc), one for 
vacant land located in the residential 
development zone and one for vacant 
land not in the residential development 
zone (non-residential).

Minimum Rate

Council considers it appropriate that all 
rateable properties make a contribution 
to the basic services provided for all rate 
payers by way of a minimum rate. The 
minimum rate was increased from $1,200 
to $1,239 for the 2019/2020 financial year.

Payments

Council rates can be paid through a 
variety of methods:

• EFTPOS
• Telephone
• Internet
• Direct Debit
• Australia Post 
• BPay
• Cheque
• Cash

Every $100 spent by Council

Service $

Waste Management $8.12

Sanitation $0.21
Community Arts, Events & Gallery $4.35

Library $3.98

Community Wellbeing & 
Development 

$13.27

Street Trees, Nature Strips, Parks  
& Landscapes 

$1.86

Stormwater Drainage $1.02

Business & Economic Development $2.24

Street Lighting $1.66

Public Health & Safety $1.35

Streets & Footpaths $9.97

Traffic Management $1.27

City Planning & Development $3.28

Fleet & Depot Operations $9.03

Governance & Administration $10.83

Information Technology $5.51

Rates Administration $3.16

Financial Management  
(includes NRM Levy) 

$2.41

Reserves & Loans $9.84

Sports, Recreation & Playgrounds $5.58

Communication $1.06
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Valuation

A capital value is assessed for each property and is used by Council for calculating 
rates.

The capital value is provided each year by the Valuer-General. The table shows the 
trend of capital valuation for City of Prospect over the last few years.

2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20

Valuation of the  
City (Million)

$4,783 $4,877 $4,962 $5,205 $5,629 $5,981 $6,280

Minimum Rate $980 $1,050 $1,090 $1,118 $1,160 $1,200 $1,239

Residential Rate  
(in dollar)

0.314506 0.321690 0.322342 0.319577 0.303805 0.306640 0.298080

Non-residential rate 
(in dollar)

0.609000 0.658500 0.683288 0.654307 0.637904 0.631026 0.592218

Average Residential 
Rate

$1,531 $1,605 $1,683 $1,732 $1,780 $1,839 $1,899

Vacant Land Rate 0.393132 0.402112 0.402927 0.399471 0.379756 0.383300 0.372600

Vacant Land Rate  
(Non-residential)

0.761250 0.823125 0.854110 0.817884 0.797380 0.788783 0.740273

Mandatory Rebates

During the 2019/2020 financial year, 143 properties were granted mandatory rebates 
as follows:

Discretionary Rebates

Eight applications for discretionary rebates were approved by Council during the 
2019/2020 financial year.

No. of Rebates Reason Value of Rebate

1 Cemetaries $8721.81

112 Community Services $149,674.83

10 Education $148,767.22

20 Religious $147,206.93

Total 135 $454,370.79

No. of Rebates Reason Value of Rebate

3 Community Services $8,781.95

5 Separate Rate $750

Total 8 $9,531.95
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Separate Rate – Village Heart Marketing 
Fund

From 2017-2018, Council has managed 
a new fund for the marketing and 
promotion of the Prospect Road Village 
Heart. This fund is provided to finance 
activities as directed by the Prospect 
Road Main Street Association.

Funding is achieved through a separate 
rate applied to each non-residential 
business or tenancy within the Prospect 
Road High Street Development Zone. For 
2019/2020, the zone was extended to the 
South, up to Buller Street and Ballville 
Street. Each business was billed a fixed 
contribution of $150 annually, with a 
rebate available to ensure that this is only 
paid once per business per year. Council 
waived the 4th Quarter instalment of 
this separate rate ($37.50) as part of the 
COVID-19 financial support package. 

Policy & Administration Documents

National Competition Policy – Clause 7 
Statement Reporting

The National Competition Policy was last 
revised in July 2002 and applies to all 
Local

Government authorities in South 
Australia, including City of Prospect. The 
Policy aims to:

• Develop an open and integrated 
Australian market for goods and 
services by removing unnecessary 
barriers to trade and competition;

• Ensure no buyer or seller in a market 
is able to engage in anti-competitive 
conduct against the public interest;

• As far as possible, apply the same 
rules of market conduct to all market 
participants, regardless of the form 
of business ownership – that is 
government business activities should 
not enjoy any net advantages solely as 

a result of their public ownership, and 

• Ensure that regulation of business 
activities that restrict competition is 
subject to an assessment of the likely 
costs and benefits.

National Competition Policy does not 
mean competition at any cost, however 
competitive neutrality is one of the key 
principles of the Policy. The principle is 
based on the concept of a level playing 
field for people competing for business 
and relates to situations where there is, 
or the potential for, competition between 
the private and public sectors. 

Councils are required to identify any 
significant business activities that it 
undertakes in either Category One 
(annual revenue in excess of $2m or 
employing assets in excess of $20m) 
or Category Two (all other significant 
business activities). 

Council continued to be a member of the 
Eastern Health Authority Incorporated 
and Eastern Waste Management 
Authority (East Waste), and both 
businesses operate with activity of 
interest with respect to the National 
Competition Policy.

Both the Eastern Health Authority and 
Eastern Waste Management Authority 
may be categorised as conducting 
significant business activity for Category 
One under the principles of the National 
Competition Policy. There are no business 
activities falling under Category Two 
to which the principles of Competitive 
Neutrality are to be applied. 

City of Prospect has not received any 
complaints in relation to its application of 
competitive neutrality or the principles of 
the National Competition Policy during 
2019/2020. 
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Council By-Laws

Council’s By-Laws underwent a review 
in the last quarter of 2015, thereafter 
published in the SA Government Gazette 
on 24 December 2015.

The following By-Laws remain effective 
from 3 January 2016:

• Permits and Penalties

• Moveable Signs

• Local Government Land

• Roads

• Dogs

• Waste Management

List of Codes of Conduct / Practice

During 2019/2020 Council maintained the 
following Codes of Conduct / Practice as 
required under the Local Government Act 
1999 and Local Government (Elections) 
Act 1999.

• Code of Practice - Meeting Procedures 
for Meetings of Council and Council 
Standing Committees

• Code of Practice for Access to 
Meetings and Documents

• Complaints Handling Procedure under 
the Code of Conduct for Council 
Members 

These documents may be found on 
Council’s website or from Council’s Office 
(during business hours) throughout the 
year.

List of Registers

Council maintained the following 
registers throughout the year as required 
by the Local Government Act 1999 or the 
Local Government (Elections) Act 1999:

• Council Member Allowances and 
Benefits Register

• Council Member Gifts and Benefits 
Register

• Council Member Register of Interests 
(extract)

• Delegations Register

• Fees and Charges Register

• Register of By-Laws

• Register of Community Land

• Register of Public Roads

• Salaries Register

• Staff Gift and Benefit Register

• Prescribed Officer Register of Interests

Please note that the Prescribed Officer 
Register of Interests is not available for 
public viewing.
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Information Statement

The Freedom of Information Act 1991 (the FOI Act) gives you the right to request 
access to documents held by Council and plays a vital role in the overall transparency 
of government.  

To meet the requirements of Section 9(1a) of the FOI Act, Council is required to 
publish an Information Statement. The purpose of the Information Statement is to 
provide the public with an overview of information held by Council and details how 
to access the information. The Information Statement will be updated annually and 
published on Council’s website.

Information Requests

During the 2019/2020 financial year, Council received a total of 10 requests for 
information under the provisions of the FOI Act.

Freedom of Information application forms, as well as details of applicable processing 
fees and conditions, can be obtained from Council’s website www.prospect.sa.gov.au 
or alternatively from Customer Service.

All applications should be submitted in writing and forwarded with the application 
fee to:

The FOI Officer 
City of Prospect 
PO Box 171 
Prospect SA 5082
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Orders made under Section 90(2) of the Local Government Act 1999 for 2019/2020

Date of 
Meeting

Subject Reason 
(Section 
90(3))

24/9/2019 Item 19.1 CEO Recruitment Process and Appointment (a)
17/12/2019 Item 18.1 Recycling Legal Matter (h)
28/1/2020 Item 16.1 Appointment of East Waste Independent Chair (a)
24/3/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 

Prospect
(b)

24/3/2020 Item 16.2 Chief Executive Officer Performance Development 
Review Committee Meeting Minutes 

(a)

28/4/2020 Item 16.1 Community Service Awards 2020 (a)
26/5/2020 Item 16.1 CEO Performance Development Review Committee (a)
23/6/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 

Prospect
(b)

Orders made under Section 91(7) of the Local Government Act 1999 for 2019/2020

Date of 
Meeting

Subject Reason  
(Section 
90(3))

24/9/2019 Item 19.1 CEO Recruitment Process and Appointment (a)
17/12/2019 Item 18.1 Recycling Legal Matter (h)
28/1/2020 Item 16.1 Appointment of East Waste Independent chair (a)
24/3/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 

Prospect 
(b)

24/3/2020 Item 16.2 Chief Executive Officer Performance Development 
Review Committee Meeting Minutes

(a)

28/4/2020 Item 16.1 Community Service Awards (a)
26/5/2020 Item 16.1 CEO Performance Development Review Committee (a)
23/6/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 

Prospect
(b)

Matters Considered in Confidence

In accordance with Section 90(1) of the Local Government Act 1999 all Council 
and Committee Meetings were conducted in a place open to the public. On every 
occasion that Section 90(2) of the Act was applied to exclude the public, the minutes 
included the proceedings for making a confidentiality order and the grounds on 
which the order was made.

During the 2019/2020 financial year, the confidentiality provisions of the Act were 
used by Council a total of eight times to consider matters in confidence.

Council adopted 217 resolutions on a broad range of issues during this period. 
Matters considered ‘in confidence’ therefore represents an estimated 3.6% of the total 
matters considered.
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Orders made under 91(7) that expired, ceased or were revoked during 2019/2020 
One Confidential Item was released during the 2019/2020 financial year.

Date of 
Meeting

Subject Reason  
(Section 90(3))

Date 
Released

17/12/2019 Item 18.2 Australia Day Citizen of the Year 
Awards 2020 Minutes and Council Report

(a) 31/1/2020

33 Items remain in confidence as at 30 June 2020.

Date of 
Original 
Order

Item Title and Description Nature of 
Confidentiality 
under LG Act

25/10/2005 Item 21.4 Supplementary Report - Supported Residential Facility - 
Proposed cancellation of licence for Emily Grove

90(3)(a)
90(3)(d)
90(3)(h)

22/2/2011 Unauthorised removal of six significant trees at 252 Churchill Road, 
Prospect

90(3)(h)

19/4/2011 Unauthorised removal of six significant trees at 252 Churchill Road 90(3)(h)

21/2/2012 Item 3.2 Settlement Proposal for removal of six significant trees - 
252 CHR - Consideration of Proposal

90(3)(f) 
90(3)(h)

13/3/2012 Item 3.2 Settlement Proposal for removal of six significant trees - 
252 CHR - Consideration of Proposal

90(3)(f) 
90(3)(h)

13/3/2012 Item 3.4 Revised Settlement Proposal for removal of six significant 
trees - 252 CHR - Consideration of Proposal

90(3)(f) 
90(3)(h)

15/5/2012 Item 3.2 Removal of six significant trees - 252 CHR - Consideration 
of Proposal

90(3)(f) 
90(3)(h)

27/11/2012 Item 25.4 Rates Outstanding Report 90(3)(a)

25/3/2014 Item 24.4 Digital Economy Strategy: 2014-2018 - Commercial 
Information

90(3)(b)

26/6/2017 Item 23.1 Eastern Waste Management Authority Membership 90(3)(b)

28/2/2017 Item 23.2 Recommendation for Award of Waste Contract 90(3)(d) 
90(3)(h) 
90(3)(k)

27/4/2017 Item 14.1 Award of Waste Contract 90(3)(d) 
90(3)(h) 
90(3)(k)

9/5/2017 Item 4.1 Award of Waste Contract - Commercial Information and 
Tender

90(3)(d) 
90(3) (h) 
90(3)(k)

5/9/2017 Item 3.1 Selection of Architects for the Community Hub, Library 
and Innovation

90(3)(d)

12/9/2017 Item 3.1 Selection of Architects for the Community Hub, Library 
and Innovation Centre Project

90(3)(d)

26/9/2017 Item 23.1 Sale of 132-134 Prospect Road, Prospect 90(3)(d)

19/12/2017 Item 18.2 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

90(3)(b)
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6/2/2018 Item 3.1 Appointment of Managing Contractor for the construction 
of the Community, Library and Innovation Centre

90(3)(d)

6/2/2018 Item 3.2 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

90(3)(b)

13/2/2018 Item 3.1 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

90(3)(b)

27/2/2018 Item 18.1 Waste Disposal Contract 90(3)(d) 
90(3)(k)

24/4/2018 Item 19.2 Update on the disposal of recyclable material 90(3)(d)

22/1/2019 Item 18.1 Supported Residential Facilities Act Licencing - Clifford 
House

90(3)(h) 
90(3)(i)

23/4/2019 Item 18.1 East Waste Recycling Contract 90(3)(d) 
90(3)(k)

24/4/2019 Item 8.1 Community Hub, Library and Innovation Centre (CLIC) 
- Risk and Financial Management Report and Project Prudential 
Report Update

90(3)(d)

24/9/2019 Item 19.1 CEO Recruitment Process and Appointment 90(3)(a)

17/12/2019 Item 18.1 Recycling Legal Matter 90(3)(h)

28/1/2020 Item 16.1 Appointment of East Waste Independent Chair 90(3)(a)

24/3/2020 Item 16.2 Chief Executive Officer Performance Development 
Review Committee Meeting Minutes

90(3)(a)

24/3/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

90(3)(b)

28/4/2020 Item 16.1 Community Service Awards 2020 90(3)(a) 
90(3)

26/5/2020 Item 16.1 CEO Performance Development Review Committee 90(3)(a)

23/6/2020 Item 16.1 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

90(3)(b)
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Key Performance Indicators 

Council staff achieved approximately 77% completion of all budgeted projects for

2019/2020.

Of the fifteen incomplete projects, seven were scheduled to be multi-year projects 
with planned budgets straddling into the 2019/2020 financial year. These projects 
included:

• Strategic Plan Development & Resident Satisfaction Survey

• SharePoint Implementation

• Heritage Development Plan Amendment (DPA)

• Broadview Oval / Yarnta Tutu yerta upgrade

• Charles Cane / Pando yerta clubroom upgrade

• Collinswood Shopping Centre Precinct

• Vine Street Plaza upgrade

Whilst every effort was made to complete all projects, eight remaining projects 
were delayed, predominately by COVID disruptions to supply chains. These project 
budgets have been carried forward to 2020/2021 and include:

• Heritage Street Signs

• Connected Cities

• InfoCouncil Implementation

• Secured Document Management & Distribution

• Mobile Access for Field Staff

• Major Art Installation

• Maker Space Equipment

• Fleet Replacement

During the year, Council has achieved or favourably exceeded all of the three key 
financial indicators.

The key financial indicators are reported in Council’s Audited Financial Statements 
(see Note 15) and are summarised as follows:

Key Financial Indicator Adopted Target 
Range

Ratio Achieved 
2018-2019

Target Achieved 
2018-2019

Ratio Achieved 
2017-2018

Operating Surplus Ratio (1%) - 5% 0.0% Achieved 3.4%
Net Financial Liabilities 
Ratio

10% - 90% 73% Achieved 74%

Asset Sustainability Ratio 100% - 120% 169% Exceeded 285%

Council remains on track to maintain its key financial indicators as outline in its ten 
year Long Term Financial Plan.
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for the first time being overwhelmingly 
positive. Particular highlights of the first 
months of operation in Payinthi included:

•	 The ‘Experience Payinthi Open Day’ 
event held on Sunday 10 November 
2019where over 2000 people attended 
to participate in a fantastic day at the 
facility full of fun and activities;

•	 Ahead of the opening (in the final 
weeks of construction) we held fully 
booked out ‘sneak peek’ tours, giving 
community members, visitors and other 
parties a unique and unforgettable 
behind the scenes tour hosted by one 
of Council’s project team members;

•	 High foot traffic through the building 
on the return of the Council’s flagship 
‘Touriffic’ street party on Prospect 
Road, with nearly 6000 people visiting 
the building during the event;

•	 Overall visitations more than doubling 
in comparison to figures from the 

Our People

Library Services
Without doubt, 2019/2020 was the most 
extraordinary period in the 40 year history 
of the Prospect Library, going from the 
incredible highs of moving into and 
opening the new facility in October 2019, 
to the challenging lows of having to close 
the facility to the public due to COVID-19 
state of emergency closure directives in 
March 2020.  Even without COVID, it was 
truly a landmark year for Council and its 
Library Services. 

Opening of Payinthi

On Monday 14 October 2019 the new 
Payinthi library/civic/community facility 
was opened to the public. The impact 
was immediate, with the community 
attending in huge numbers to see, use and 
experience the new facility.

In the first month of operation nearly 
30,000 people walked through the doors, 
with the reaction upon seeing the facility 
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previous Thomas Street premises 
(averaging approx. 700 - 800 people a 
day);

•	 Library item borrowing increasing by 
35%;  

•	 Renewed popularity of regular library 
programs, headlined by 140+ parents/
carers and babies/toddlers attending 
Rhymetime each week;

•	 Substantial increases in both standard 
and also Toy Library memberships.

COVID-19 Closure & Response

Just as these highs of the new building 
were subsiding and operations were 
starting to settle into the new rhythm of 
‘Payinthi’, the COVID-19 crisis hit. 

Council made the extremely difficult 
decision to close down library services and 
limit public access to the Payinthi facility 
on Friday 20 March 2020 for the safety of 
the community and staff. 

On Tuesday 24 March 2020 this closure 
was further confirmed with the Federal 
government issuing a closure order for all 

public libraries Australia-wide.

Despite these closures, library staff moved 
very quickly to implement modified 
services that could be delivered to people 
online or in their homes, which included:

•	 Recording and delivering Storytime 
and Rhymetime sessions online via the 
library’s Facebook page;

•	 Contacting customers located within 
the Prospect council area who had 
reservations and delivering them to 
their homes;

•	 Contacting known vulnerable 
households and offering home delivery 
of library items;

•	 Extending all items out on loan to 
customers so they did not have to leave 
their homes to return them;

•	 Promoting online ebook and audiobook 
platforms, and diverting funding to 
purchase additional content for these 
platforms to cope with the increased 
demand.
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A substantial amount of positive feedback 
was received from the community for all 
of these services and while challenging, 
the closure period really proved how 
important the library is to the people 
of Prospect and served as a great 
opportunity to connect in a different way, 
and grow the audience. 

Youth

In 2019/2020 our Youth program 
expanded to include school holiday 
programs, information and sports sessions, 
access to ‘employment ready’ skill lessons, 
music programs and the provision of basic 
but fundamental qualifications. We saw 
increased participation from our primary 
and secondary schools following a more 
tailored approach to these organisations, 
including the electronic distribution of City 
of Prospect’s Children, Youth and Schools 
Update. This went to over 1,100 people 
each term and assisted in building the 
audience and exposing our Youth services 

to where they are needed. 

For the second year, we scheduled Youth 
DJ’s at our annual Twilight Sessions. A 
revised engagement process for Local 
Schools Art Exhibition was undertaken, 
seeing it move to a 100% online exhibition 
opening and an evening projection of the 
exhibition in the window of Newmarch 
Gallery. 

The secondary school Annual Business 
Plan Budget workshops were refreshed 
and we finished the year with a range 
of skills development programs 
including Responsible Service of Alcohol 
certification and First Aid courses 
to support Youth with employment 
opportunities during COVID-19 recovery. 

There was also a stronger link between 
Newmarch Gallery and Youth programs 
established, seeing a range of art initiatives 
take shape throughout the year, including 
the popular Drawing Bots sessions with 
renowned Adelaide artist Jimmy Dodd 
who was part of the opening exhibition 
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at the Gallery. We also offered a new 
program of Street Arts Tours with Seb 
Humphreys that proved very successful 
and will now become an ongoing offering 
at Newmarch Gallery.

Youth FM and Youth Parliament

City of Prospect continues to be an 
active participant and contributor to 
these popular regional programs, always 
offering fully funded places for local Youth 
to participate. We heavily promote these 
through local schools, youth organisations, 
social media and the designated youth 
electronic mail out. 

Each year young people from the 
participating Council areas come 
together for training and mentoring that 
supports them to prepare and present 
radio programs. One intake was held in 
September 2019 and we sponsored six 
young people aged between 15-25 to 
participate. Due to COVID-19 the program 
went into recess in March 2020 and is 
currently under review. 

Our support for Youth Parliament also 
continued and we selected three young 
people to represent City of Prospect at 
2020 Youth Parliament. This included a 
representative from Blackfriars Priory 
School, Prescott College and a local 
community leader who were celebrated on 
Council’s Facebook page during National 
Youth Week (April 2020). The trio will 
work as a team to prepare a Bill on a topic 
of their choice and present it at Parliament 
House at a week long residential now 
planned for late September. Developed 
and run by YMCA South Australia, Youth 
Parliament is a non-partisan program 
providing a platform for young people 
aged 15-25 to have their say on important 
issues, build skills and parliamentary 
understanding. It focuses on personal 
development, empowerment and 
connecting politicians and decision makers 

with youth voices and opinions. 

Children’s School Holiday Program

This year’s program fluctuated in delivery 
method however still proved very popular 
within our community. In winter of 2019 
we took a traditional approach to the 
program offering a range of sessions 
including print making, craft and sports, 
dance classes and skills workshops, with 
a majority reaching full capacity. The 
spring program directly coincided with the 
relocation to Payinthi, and therefore we 
conducted skills development sessions in 
August, and focussed on the opening of 
George Whittle Reserve in October which 
attracted hundreds of people throughout 
an amazing fun day. The planned April 
program was impacted enormously by 
COVID-19, so we moved two scheduled 
Eliza Hall children’s shows to online, and 
postponed the newly designed Get Active 
Program, the flagship program for this 
year with it moved to spring 2020 (subject 
to restrictions). 

Youth Sponsorship Program

For the second year in a row the Youth 
Sponsorship Program offered by City 
of Prospect in 2019/2020 was fully 
expended. The program aims to encourage 
and support young people aged 21 years 
and under who have been selected 
to represent their institution, club or 
organisation in sport & recreation, science, 
technology, arts or cultural pursuits.

A total of 36 sponsorships were provided 
this financial year enabling young people 
to compete at events held interstate 
(29) and overseas (7). The successful 
applications included 15 people that had 
not received support from City of Prospect 
previously. 
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Our Older Residents

Community Buses

You might have seen them navigating 
their way around the winding streets 
of Prospect, colourful buses stopping 
regularly to allow our older residents to 
embark and be transported to various 
locations within our City and further afield. 
Each journey is as much about catching 
up with friends as it is to make use of the 
door to door, low cost bus service. 

The buses are driven by Council volunteers 
who are assisted by a volunteer ‘helper’ 
to store any shopping that may have 
been picked up on the journey or to hold 
personal belongings while passengers 
navigate steps on and off the bus. With 
one of the buses fitted with a wheelchair 
lift, our volunteers are there to assist our 
older residents to get out and about in 
our community, no matter their level of 
mobility.

Although paused during the COVID-19 
health crisis, a door to door pick-up and 
return service was provided throughout 
2019/2020 for the following activities: 

•	 Door to Door Shopping – transport 
to and from North Park and Sefton 
Park Shopping Centres, offered 
each Tuesday and Friday. This is the 
program’s most popular service, 
offering lots of time for leisurely 
shopping and even enjoy a coffee with 
new friends before getting back on 
board the bus.

•	 Day Tours – transport to and from 
popular destinations within greater 
Adelaide and interesting regional 
locations, offered on the second 
Monday of each month. 

During the COVID-19 health crisis both 
of the community buses were used 
to provide support to our vulnerable 
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residents for fresh food and grocery 
shopping.  The size and space of each bus 
allowed for social distancing requirements 
to be maintained with only two passengers 
and the driver each bus trip.  This 
amended service was greatly valued 
and helped some of our most vulnerable 
residents through the unprecedented 
times. 

Prospect Community Support

For our older residents who want to 
continue to live independently in their own 
home yet need some help with daily tasks 
or wish to socialise more, the Prospect 
Community Support team, funded by My 
Aged Care, continues to help. 

My Aged Care is the starting point to 
access Australian Government funded 
services. Commonwealth Home Support 
Program (CHSP) – is the entry level 
social activity and home help program 
for older people. City of Prospect, as a 
service provider, has helped our older 
residents access these services through 
the Prospect Community Support team. 
Services provided to eligible participants 
have included:

Help at Home services

•	 Domestic assistance for general house 
cleaning. 

•	 Minor home maintenance helping with 
changing tap washes, smoke alarm 
batteries etc.

•	 Gardening maintenance assisting with 
tree trimming and low maintenance of 
yards. 

•	 Annual services including gutter, spring 
and window cleaning.

•	 Home modifications assisting with the 
installation of grab rails. 

Social programs and activities

Mondays

•	 Chair-based exercises to help maintain 
or regain flexibility and balance.

•	 Strength for Life classes promoting 
strength, balance and flexibility.

•	 Hotel Lunch Group visiting a variety of 
metropolitan venues.

Tuesdays

•	 The Friendship Group offered a variety 
of indoor activities and afternoon tea.

•	 Tuesdays, Wednesdays, and Thursdays 
- Men’s Shed enabled the blokes to 
further their woodworking skills over 
coffee and a chat. 

Wednesdays

•	 Participating in door-to-door shopping 
experiences and enjoying the ambiance 
of the Central Market and other 
metropolitan shopping centres. 

•	 Regular programs of healthy lunches, 
cooking lessons as well as wellbeing 
seminars to promote healthy choices 
and lifestyles. 

Thursdays 

•	 Outings and events to enjoy the 
company of others and experience 
something different in and around 
Adelaide.

•	 The Community Lunch offered a 3 
course meal and entertainment while 
socialising in the company of other 
local residents.

Fridays

•	 Strength for Life classes promoting 
strength, balance and flexibility.
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COVID-19 Support for our Vulnerable 
Residents

Where some metropolitan councils 
cancelled their home support services 
during the COVID-19 health crisis, Prospect 
Community Support team maintained their 
strong connection with the community 
during this time. 

The team made various changes 
to the way services were delivered, 
implementing a range of measures to 
reduce the potential risk of transmission 
allowing residents to stay safe at home 
yet connected with their regular home 
supports. 

•	 Support workers made screening calls 
with the residents prior to scheduled 
home visits to ensure residents were 
symptom free and not in contact 
with anyone exposed to the virus, 
maintaining the required social 
distancing, correct strict hand hygiene 

protocols and a no-touch practice 
regarding pens and paperwork. 

•	 A program of regular welfare telephone 
calls was newly established during the 
crisis, ensuring community connection 
with our older residents was retained 
during their self-isolation. 

•	 Many residents changed to online or 
phone ordering and deliveries for their 
fresh food, grocery and pharmacy 
needs. Residents with limited or no 
family or social contacts utilised a one-
on-one community bus service to North 
Park Shopping Centre to obtain cash, 
pay bills and do grocery shopping.

•	 Our residents also greatly appreciated 
the meal service distributed through 
the Prospect Delivers meal voucher 
program. 

Maintaining these regular home supports, 
welfare calls and modified services has 
been important aspects of keeping our 
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older residents in our community safe and 
connected.

Our Awarded Community

City of Prospect’s 2020 Citizen of the Year 
awards. 

These awards recognise the outstanding 
contributions made by our residents 
who demonstrate strong leadership and 
commitment to improve community life 
in City of Prospect, over and above their 
normal employment duties. 

Residents were asked – “Do you know 
someone who makes a difference in our 
community?”

The awards acknowledge three categories: 

• Citizen of the Year Award - to be 
eligible, the person must be an 
Australian Citizen. 

• Young Citizen of the Year Award - to 
be eligible, the person must be an 
Australian Citizen under 30 years of 
age on January 26 of the year of award. 

• Community Event of the Year Award - 
this is presented to the person/group 
who has staged the most outstanding 
community event during the past year. 

Nominations closed Friday 15 November 
2019. 

City of Prospect proudly presented 
our Citizen of the Year Awards at our 
2020 Tourrific Prospect Street Party on 
Monday 20 January 2020 to the following 
recipients. 

•	 Robert Roocke was awarded City of 
Prospect’s 2020 Citizen of the Year 
Award.

•	 This year we had dual recipients for the 
Young Citizen of the Year, Charlotte 
Crosby and Max Weir. 

•	 Broadview Football Club was presented 
with the 2020 Community Event 

of the Year for taking a lead role in 
collaborating with three other amateur 
league clubs to arrange a “Community 
Day at the Footy” in August 2019. 

Acknowledgement of our Community 
Heroes

Usually, presentation of the Community 
Service Awards are a feature of our 
National Volunteer Week event, held 
in May of each year. This year, because 
of the restrictions on public gatherings 
associated with COVID-19, presentation 
of the awards has been paused to be 
presented at a later date, in line with social 
distancing requirements.

We are proud to announce the following 
recipients will be receiving a City of 
Prospect Community Service 2020 Award 
and we look forward to celebrating with 
them in the next Financial Year.

•	 Prospect District Cricket Club

•	 Rotary Club of Prospect

•	 Australian Plangon (Antique & Modern 
Doll Collectors) Club Inc.

•	 Prospect Community Early Education 
and Care

•	 Dennis Rigney

•	 Lesley Attema

•	 Derek Williamson

•	 Hanni Howe

•	 Wendy Stephens

•	 Lynn Hughes

•	 David Johnston

•	 Nolla Bellenger

Community Inclusion

English as a Second Language Program

With a pause to the program because of 
the COVID-19 health crisis, Council offered 
free group classes and individual tutoring 
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sessions at Payinthi, 128 Prospect Road 
Prospect. 

Classes and tutoring sessions were made 
available to adults who are newly arrived 
in Australia or who may have been here 
for some time, but speak a different 
language at home. Students are given 
the opportunity to practice and develop 
skills and confidence in speaking, listening, 
reading and writing to assist in everyday 
life. 

Kaurna Warra Karrpanthi 

Kaurna Warra Karrpanthi (KWK) is the 
leading group dedicated to Kaurna 
language revitalisation and maintenance. 
The traditional lands and language of 
the Kaurna people include the Adelaide 
Plains of South Australia. Council has on 
a number of occasions consulted KWK 
to pursue an interest in the use of Kaurna 
language for naming sites and locations 
throughout our City as part of respecting 
and celebrating this ancient connection to 
the land. 

Most recently, Payinthi was the name 
chosen for the newly constructed library, 
community hub and administration centre 
at 128 Prospect Road, Prospect. Payinthi 
is a simple translation into Kaurna of the 
English language phrase ‘Good Prospects’, 
with correct pronunciation being Pay-in-di. 

Other examples of Kaurna language in 
use throughout our City include our ‘dual 
named’ parks and spaces of:

•	 Narnu Wirra (Prospect Gardens) 
•	 Payinthi yarta (Prospect Oval) 
•	 Yarnta Tutu yarta (Broadview Sports 

and Recreation Precinct) 
•	 Parndo yerta (Charles Cane Reserve). 

Council was keen to seize the opportunity 
of the new large property development 
at the northern end of Churchill Road 
to use Kaurna language for some of the 
new street names. With the development 

opened, you are able to drive, walk or ride 
a bike down Parnta Avenue or Payinthi 
Drive or simply sit and enjoy the small 
park named Pingku Walk. Each of these 
Kaurna words have the English language 
translation as follows: 

•	 Parnta – Lime; limestone; brick 
•	 Payinthi – Good Prospects 
•	 Pingku – Bilby. 

Council’s ongoing commitment to 
reconciliation with the Kaurna people 
is most strongly expressed through 
our Reconciliation Action Plan which 
concluded at the end of the reporting 
period after achieving some great results, 
and now looking forward to continuing the 
reconciliation journey.

Prospect Active Walkers

With the support of the Heart Foundation, 
Prospect Active Walkers has a focus upon 
keeping fit, having fun and socialising 
with other walkers. The group met each 
Monday, Wednesday and Friday morning 
throughout the year, although the program 
was paused due to COVID-19.

The walkers were able to recommence 
walking in late June, with some 
adjustments made to this activity, such as 
observing social distancing. The walkers 
were very keen to come together again 
as a group and this friendly group always 
welcome new walkers. 

Prospect Singing Group

Prospect Singing Group was an informal 
and fun group, welcome to everyone 
regardless of age or ability. You didn’t 
need to be a good or experienced singer; 
all you need was a willingness to ‘give it a 
go’. Until the move to Payinthi, the group 
was meeting each Tuesday at Broadview 
Uniting Church Hall.

The group was led each week by 
well-known Adelaide musicians and 
experienced choir leaders Heather Frahn 



City of Prospect - Annual Report 2019/2020 Page 36

Our People

and Cindy-Anne McDonald who ensure 
everyone’s voice is included within positive 
uplifting songs, drawing from varied 
musical influences both popular and lesser 
known. 

A recent comment from a regular singing 
group member - “I sometimes arrive 
feeling tired but always leave feeling so 
much better, Cindy and Heather are so 
positive and enthusiastic it’s impossible 
to not get caught up in a great group 
experience.”  City of Prospect was grateful 
to the Office for Ageing Well, SA Health 
for funding this project and is actively 
pursuing Grant funding to continue the 
program next year. 

Food Safety and our Immunisation 
program

Eastern Health Authority (EHA) provides 
free immunisation services to residents on 
behalf of City of Prospect. EHA provides 
vaccines recommended for children and 
adults on the National Immunisation 
Program (NIP) to people with a current 

Medicare card and also provides the 
School Immunisation Program (SIP) 
and adolescent catch-up programs for 
students/residents of our Council area. 

During the past two years, City of 
Prospect residents have been invited 
to attend EHA’s St Peters clinic while 
the redevelopment of Payinthi was in 
progress. Up until the COVID-19 health 
crisis, immunisation services were made 
available in Prospect on the second Friday 
of the month at Payinthi.  Depending on 
the progress of responding to COVID-19, 
there are plans in place to bring back 
the immunisation program to operate 
from Payinthi provided it can be safely 
managed.

Annual Grant Program 

The Grants were available to local 
community groups and organisations for 
funding to support their activities and to 
develop new programs and events that will 
benefit our community. 

•	 Community Support Fund grants were 
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available for up to $5,000 for small 
equipment purchases, community 
development programs, facilities 
improvement and environmental grants. 
These grants are a great opportunity 
for local groups to focus on the things 
they need to improve and enhance the 
services provided to the community. 

•	 Cultural Festival and Event grants were 
made available for community groups 
looking to run large community events 
and need the financial support with 
the expertise of our Community Event 
Coordinator. Grants were available up 
to $10,000 to support the development 
and delivery of public cultural festival 
and events that celebrate and raise 
awareness of our inclusive community, 
especially through the sharing of cross 
cultural experiences. 

•	 Heritage Grant Fund grants were made 
available to support local residents and 
businesses to maintain and upgrade 
their heritage and character properties 
through Council’s Heritage Grant 
Program. The type of conservation 
works granted funding under the 
program have included: 

o Verandah replacement or repair 
o Chimney repairs 
o Re-pointing, and salt damp repairs 

to original stone walls 
o Front fencing and 
o Re-roofing. 

Examples of activities completed with 
support of Council’s grants program 
include:

•	 Eagles Lacrosse Club - Expanding 
existing workshops that introduce 
lacrosse programs into schools, keeping 
this sport affordable and accessible to 
all children wishing to participate.

•	 Kiwanis Club of Prospect - Towards 
funding three buses to transport 
disadvantaged students on a weekend 

day trip to Monarto Zoo.
•	 Prospect Local History Group - 

Partially fund the purchase of cleaning 
equipment, shelving and a storage 
cupboard for the Air Raid Shelter.

•	 Prospect and Enfield Kindergym Inc. 
- Towards the purchase of gymnastic 
equipment, storage cabinets, and a 
baby change station for the St Phillips 
Church Hall.

Have Your Say

Council is committed to involve our 
communities in our decision-making 
processes, including the adoption of our 
Annual Business Plan, Strategic Plan, and 
local initiatives such as the development of 
parks and children’s play spaces. 

Community engagement enables a 
better understanding of our community’s 
needs and aspirations, leading to more 
equitable and sustainable public decisions 
that improve the liveability of our local 
communities. 

Getting involved is as simple as visiting 
Council’s website to find details of current 
community consultation opportunities. 
Engagement Hub is our online tool that 
provides easy access to background 
information and updates on projects and 
initiatives, along with community polls, 
public meetings, surveys and other ways 
to have your say. 

Community input was received for the 
following projects and initiatives:

•	 CLIC (Payinthi) Community Reference 
Group

•	 Draft Broadview Sports & Recreation 
Precinct / Yarnta Tutu yarta Master Plan

•	 Implementation of Churchill Road 
Master plan – Stage Three

•	 Annual Business Plan 2020-2021
•	 Disability Access and Inclusion plan 

(early input)
•	 Prospect Gardens / Narnu Wirra 
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Playspace upgrade.

Our Volunteering Community

At City of Prospect we are so proud of 
our volunteers, and so grateful for all they 
do. One of our volunteer programs is the 
popular Justice of the Peace program 
where local JPs volunteer their time to 
provide a free service to the community. 
Having a positive attitude is a quality 
attribute for volunteers in this program, 
one of these valued volunteers is Richard 
Harvey who has been a JP since 1962. 
Richard commenced as a Justice of the 
Peace with City of Prospect in 2005 
and finds his Justice of the Peace work 
interesting because he meets all sorts 
of people from different backgrounds, 
nationalities and experiences.

Council has an active volunteer program 
featuring many local residents, however 
in March 2020 the COVID-19 health 
crisis forced the closure of most of our 
community programs and our volunteer 
program was paused until restrictions 
eased.  

At the end of 2019/2020 Council had 143 
active volunteers. Over the year 183 local 
residents applied to take up volunteer 
roles within Council, with 103 of those 
referred to local Clubs and Community 
Groups according to their skills and 
interests. During the COVID-19 health 
crisis, a number of our volunteers provided 
assistance with telephone support and 
community transport for residents who 
were unable to leave their home.  These 
people are an invaluable resource for the 
Council and the Community. 
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Community Gallery

Newmarch Gallery and Exhibition 
Program

In August 2019 we farewelled Prospect 
Gallery at Thomas Street with the Poles 
of Art exhibition; a nod to decades of 
community inspiration, creativity and 
the hundreds of artists that commenced, 
developed and delivered programs and 
exhibitions since its opening in 1988.

Opening its doors for the first time on 
14 October 2019, Newmarch Gallery is 
named after local resident and artist 
Ann Newmarch (OAM). The Gallery is a 
testament to the guidance, perseverance 
and strong determination that Ann, staff, 
artists and the broader community showed 
in the 1980s in raising the profile of arts 
in the community and creating a strong 
grass roots movement. An outstanding 
political activist and a trailblazer in feminist 
art, Ann remains incredibly humbled and 
community focused, “I feel very privileged 
in many areas of my life, and this is a real 
honour.”

Newmarch Gallery, through detailed 
planning by Council, staff and Prospect 
Arts Action Network (PAAN), provides a 
modern and contemporary yet community 
focussed space for exhibitions and 
programming and has already made waves 
in Adelaide’s arts sector. 

Prospect Gallery delivered 2 exhibitions in 
the 2019/2020 financial year:

•	 July – Celebrating NAIDOC 
•	 August – Poles of Art
•	 September – closed to relocate to 

Prospect Road. 

Newmarch Gallery delivered 6 exhibitions 
in the 2019/2020 financial year:

• Mid October and November – 7 Artists 
in 7 Weeks - Jimmy Dodd, Laura Wills, 
Nat Penney, Holy Rollers Studios 

(involving 6 artists), Christopher Pope, 
Fran Callen, Daniel Connell

• December and January – Opening of 
Newmarch Gallery and 10th Prospect 
Portrait Prize 

• February – An Archaeological Study 
of the Layering of Graffiti – Seb 
Humphreys

• March – Dark Places (closed part way 
through) – Janine Dello, Sharyn Louise 
Ingham and Kate Dowling

• April/May - Nightlife at Newmarch : 
Our Digitised Collection (replaced 1000 
Ways to Rainbow by Eleanor Zecchin 
which has been rescheduled to the 
2021 program)

• June – Local Schools Art Exhibition.

The highlight of the year was 
unquestionably the official opening 
of Newmarch Gallery on Thursday 5 
December 2019, a night of celebration 
combining with the opening of the 10th 
Prospect Portrait Prize. Many of Ann 
Newmarch’s family attended the event 
along with past staff, PAAN (current and 
past members), Councillors, staff and 
community. 

Newmarch Gallery launched into 2020 
with DJs at openings, street art tours 
and school visits to name just some 
of the fresh new initiatives. As is well 
documented, the impact of COVID-19 
restrictions hit in March 2020, seeing the 
understandable cancellation of 1000 Ways 
to Rainbow by artist Eleanor Zecchin. The 
team moved quickly to establish online 
content of the Civic Art Collection and 
produced the first digital exhibition. 

Nightlife at Newmarch : Our Digitised 
Collection was a projection in the 
Prospect Road window of the Gallery 
and ran from dusk until dawn every 
day. This was followed by the Local 
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Schools Art Exhibition, also being 
exhibited predominantly via digital 
platforms, which included a pre-recorded 
opening with schools and our Mayor, a 
Facebook Live opening event and all 
art work was featured online as a digital 
exhibition. During Reconciliation Week an 
outstanding interview with Damien Shen 
was released and linked our Reconciliation 
Action Plan (RAP) to the Gallery and 
PAAN. By June 2020, the doors reopened, 
albeit with restrictions, and Newmarch 
Galley was able to recommence ‘new 
normal’ programming.

Public Art

The following public art initiatives (capital 
and operational) were completed with 
support from the City Wide Public Art 
Roundtable (CWPAR) for 2019/2020:

•	 Restoration of two historic murals 
including Community House Mural 
and Australian Flora Mural – works 

completed by Seb Humphreys and 
Jasmine Crisp.

•	 Installation of piece by Joseph 
Stanislaus Ostoja-Kotkowski AM at 91 
Prospect Road.

•	 Collinswood beautification project – 
artist Matt Stuckey engaged to develop 
concepts and deliver installations to 
improve aesthetics of site, and brighten 
the busy commercial precinct. 

•	 Public Art Collection Management 
– work has been completed to 
ascertain size and condition of 
collection, including documenting and 
photographing over 90 pieces that 
make up the collection. A significant 
portion was also made accessible via an 
online platform. 

•	 Inside Out – a temporary public art 
project involving the installation of 
50 works on footpaths. This was a 
response to the increase in residents 

Our People
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walking and exercising during COVID-19 
restrictions, recognising many art 
institutions were closed or operating 
with limited hours. 

•	 The Quick Response Public Art Grants 
program continued with projects 
including: Kab101 Lane, Stobie Poles in 
Allan Street, Vinnie, Jack Fran’s mural 
on Wild Fusion and commencing work 
with Prospect Kindergarten for a mural 
replacement. 

•	 Public Art Plaques – the purchase of 
10 public art plaques to commence the 
identification of key works throughout 
the city. 

•	 Community Tile Bench – completed the 
installation involving over 200 custom 
tiles for the community bench as part 
of Payinthi’s embedded public art. 

•	 Support to infrastructure projects 
including:
o Broadview Oval / Yarnta Tutu 

yarta Play Space upgrade (concept 
designs)

o JW Rattley Reserve (mural).
•	 Broadview Oval / Yarnta Tutu yarta 

amenities block – KAB101 upgrade to 
two murals. 

•	 Street Art Tour with schools – trialled 
the first public art tour for schools, with 
intent if successful this becomes linked 
to Newmarch Gallery programming.

•	 Repairs to local murals that have been 
tagged or damaged. 

Arts SA Major Commission Grant for 
Payinthi Foyer

In September 2019 we were announced 
as the sole recipient of Arts SA’s annual 
Public Art and Design Major Commission 
Grant. What a fantastic recognition and 
achievement. 

This project was commissioned by Council, 
with support from Arts South Australia, 
with artist Karl Meyer in association with 

Exhibitions Studios being pre-selected 
through a robust and competitive 
Expression of Interest process conducted 
in May 2019. Karl explains that Threads in 
Motion, a large scale kinetic piece has been 
designed ‘to create a visual experience 
that is engaging and unexpected, born of 
place, and enhances the way people see 
and experience the City of Prospect ….. It is 
symbolic of the coming together of these 
‘threads’, the elements of a community 
when working together actively can not 
only uplift and inspire through unison, but 
also create something beautiful.’ 

This project is the largest commissioned 
art work by Council. It commenced 
construction in November 2019 and is 
scheduled for installation September or 
October 2020. 

Prospect Arts Action Network (PAAN) 
and City Wide Public Art Roundtable 
(CWPAR)

PAAN continues to meet monthly to guide 
and provide advice on Gallery business 
and exhibition programming, as well as 
the PAAN member-led arts projects and 
initiatives whilst also volunteering at 
Gallery events. The group also continued 
to play a key role in designing Newmarch 
Gallery for the CLIC Project team.

PAAN includes Council Members Cr 
Kristina Barnett and Cr Allen Harris, and 
community members Peter Lindon, Sue 
Michael (stepped down May 2020), Cathy 
Brooks, Katie Harten, Youngsoon Jin, Gus 
Clutterbuck, Joanna Majchroswska, Sarah 
Northcott and Claire Chessman. 

The City Wide Public Art Advisory 
Roundtable (CWPAR), a group supporting 
the direction of Public Art throughout the 
City, meets bi-monthly to discuss a range 
of projects including major installations, 
shared projects with other Council 
departments and smaller initiatives. 

Our People
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CWPAR consists of eight members 
including Mayor David O’Loughlin, Deputy 
Mayor Matt Larwood and community 
members Cathy Brooks, Katie Harten, Seb 
Humphreys, Gerry McMahon (stepped 
down June 2020), Peter Syndicas and 
Jason Sims.

Events & Major Programs

Payinthi Opening Event Series

We designed and delivered an ambitious 
program of events and activations over a 
period of two months to commemorate 
the opening of Payinthi and stimulate 
visitation. Our team celebrated everything 
from the arts and schools, to significant 
milestones such as the Kaurna Smoking 
Ceremony of the site and official plaque 
unveiling. 

Notable activities included:

•	 Kaurna Welcome - by Senior Aboriginal 
Man and descendant of the Kaurna 
and Narrunga peoples, Michael O’Brien 

(Mickey). This was conducted alongside 
Councillors and staff on the evening of 
Friday 4 October 2019.

•	 Sneak Peek Tours – ‘behind the 
scenes’ all access experience for our 
community in the week prior to the 
building being opened to the public.

•	 Your First Day is Our First Day – we 
welcomed approximately 400 local 
school students to the building on 
first day of public operations, with 
specifically designed 30 minute tours 
on Monday 14 October 2019.

•	 Experience Payinthi Open Day - The 
largest of the events attracted over 
2,400 visitors on Sunday 10 November 
2019 between 12noon – 5pm. All public 
areas of the building and Vine Street 
Plaza were activated. 

•	 Payinthi Official Opening and Mayor’s 
Dinner – a gala night was a fitting event 
to mark the Official Opening of the 
building with over 150 attendees being 
part of the Official Opening and plaque 

Our People
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unveiling in the Grand Foyer, followed 
by Mayor’s Dinner in Eliza Hall. 

•	 Official Opening of Newmarch Gallery 
– a designated event coinciding the 
opening of the 10th Prospect Portrait 
Prize opening, Newmarch Gallery was 
declared officially opened on Thursday 
5 December 2019.

The range of events saw extensive cross 
department collaboration in programing 
and activations, many being done for 
the first time and setting the scene for 
exponential growth in visitation for the 
site. 

Prospect Spring Fair

For the third year in a row the Prospect 
Spring Fair, on Saturday 26 October 2019, 
was held at Broadview Oval / Yarnta 
Tutu yarta, cementing itself as our major 
day time family event for our city and its 
visitors. This completed the three year 
trial at the new location, and despite very 

challenging weather leading up to the 
2019 event, great crowds were recorded 
for the Fair’s 42nd year with the Council 
committing to the Broadview location for 
the long term given the success of the trial. 

The event made some operational 
changes including improved and refreshed 
layout and branding updates, welcomed 
almost 100 stallholders, and enjoyed 
entertainment from 25 stage performers, 
two roving performers, 4 sports zones, 
a new nature play area, animal rides, a 
climbing wall and an EcoMaze.

As mentioned, following the consecutive 
successes over the three year trial period, 
in November 2019 Council formally 
adopted the new home of the Prospect 
Spring Fair as Broadview Oval / Yarnta 
Tutu yarta, paving the way for the eastern 
side of our council area to host a major 
family event annually. 

Our People
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Tourrific Prospect 2020

After a ‘year off’, the 2020 Tourrific 
Prospect Street Party was held on Monday 
20 January 2020 from 6.00pm – 11.00pm. 
In its eighth year it is estimated that 16,800 
people attended the event despite the 
weather being the coolest in the event’s 
history (by a significant margin!). 

The team adopted a new structure in 
2020, and brought the event management 
in-house with support from specific major 
event experts. The event was the official 
‘Rest Day’ of the Santos Tour Down Under 
(STDU), meaning we again had a slot early 
in the STDU week, and while cool weather 
was a challenge for the event, feedback 
was very positive and residents and 
businesses welcomed the return of this 
cornerstone event to Prospect Road.

Replicating a similar event site and layout 
of the very successful 2018 event, Tourrific 
Prospect 2020 was conducted between 
Azalea Street and Olive Street and 
presented five entertainment stages, two 
DJ areas, 98 traders and stallholders, 13 
sponsors, over 30 performers, a dedicated 
Kid’s Zone, a curated market with 11 stalls, 
a live mural artwork (south wall of Wild 
Fusion), as well as the annual Loopy Kids 
Ride with over 200 registrations. For the 
first time the main Council facility at 128 
Prospect Road, Payinthi, was included 
as part of the event and showcased the 
incredible community facility to thousands 
of people.

The 2020 Tourrific Prospect event plans 
continued to apply the event objectives 
endorsed 2016-2020:

•	 Place - Put a spotlight on ‘Brand’ 
Prospect to showcase it to the world; 
where people champion Prospect 
as a vital place to be and invest. 
Working with Network Prospect, 
attracting a huge online following and 
internationally by being the only event 

without a Stage included in the 2020 
Santos Tour Down Under booklet and 
website.

•	 Prosperity - Leverage the event to 
stimulate and sustain business activity 
and community benefit. Working with 
Network Prospect and local service 
groups, schools and local artists/
makers who, as participants were able 
to generate sales and increased brand 
awareness with the almost 17,000 
attendees.

•	 People - Create an inclusive, innovative, 
culturally diverse and entertaining 
celebration that is a resident and visitor 
attractor. The event entertainment 
program was developed to be as 
culturally representative and inclusive 
as possible, including a Kaurna 
Welcome and smoking ceremony and 
Indigenous dance performances.

Overall, the event was seen as another 
great success and provides a cut-through 
in Adelaide’s busy event season to 
showcase City of Prospect as a highly 
respected destination for work and retail.  
It provides a lot for local business, it helps 
to consistently brand the City as a modern, 
vibrant and progressive council well 
beyond the event date itself.

2020 Twilight Sessions

The 25th annual event presented four 
nights of live music and entertainment 
all in the very popular and relaxed picnic 
atmosphere at the Prospect Memorial 
Gardens throughout February. 

The series of concerts was a registered 
event within the world renowned Adelaide 
Fringe 2020, and attendances were above 
average with approximately 3,300 people 
across the four Friday nights. 

We continued with the local Youth DJs 
introduced in 2019, the festoon lighting, 
MC, food trucks and the expanded kids’ 

Our People



City of Prospect - Annual Report 2019/2020 Page 45

activities area. The themes over the four 
weeks varied and in 2020 included Hot 
Hits, Jour d’amour (Valentine’s Day), Soul 
and the ever-popular Latin Loco.

Club5082

While Club5082 was only able to open 
for a short time in 2019/2020, it did so 
with enormous support from the local 
community with all shows sold out during 
its short five months of operation from 
Payinthi opening through to COVID-19 
shutdown requirements. Opening on 1 
November 2019 after almost 12 months out 
of the industry, Club5082 propelled into 
the event season with an album launch 
of Lazy Eye Band to get the new facility 
settled in. Then in mid-November 2019, 
we hosted an incredible night with the 
induction of GANGgajang into the South 
Australian Music Hall of Fame, and the 
re-establishment of the popular OOTS 
Matinee Series. 

Our People

The start of the New Year saw the return 
of Tourrific Prospect to the space, with 
guests enjoying Amy Winehouse and 
Cat Empire tribute gigs, and in February 
2020 the Prospect Blues and Roots Series 
recommenced with a line-up of local youth 
alongside international artists.

Additionally the Club also hosted tribute 
bands, the first Youth in Blues Program, 
several designated children’s shows during 
school holidays and was a key part of 
Experience Payinthi Open Day. 

Due to COVID-19 restrictions, Club5082 
was closed in March 2020. It remains a key 
component of social media for Council, 
and is still engaging with its high audience 
of over 4,700 followers and will reopen its 
doors in 2020/2021 once restrictions ease 
and viability is achievable. 
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Master Plans

The Draft Broadview Sports & Recreation 
Precinct / Yarnta Tutu yarta Master Plan 
was revisited in consultation with key 
stakeholders including representatives of 
the football, tennis, cricket and bowling 
clubs, as well as relevant peak sporting 
bodies and the local Lions Club. The Draft 
Master Plan was endorsed for broader 
community consultation to provide local 
residents and other users of the precinct 
an opportunity to provide feedback, and a 
final draft to be completed.

An updated Draft Master Plan for Prospect 
Oval / Payinthi yarta was developed in 
consultation with key stakeholders and 
represents a clear and detailed vision for 
the future of the precinct. This Draft Master 
Plan was driven by the North Adelaide 
Football Club and the Prospect District 
Cricket Club, who are the key tenants of 
Prospect Oval /  Payinthi yarta.

Community Safety

Council’s Community Safety Team protect 
the safety of the local community and 
visitors to City of Prospect by providing 
services to fulfil Council’s obligations 
under relevant acts and legislation 
concerned with the safety and wellbeing 
of the general public for:

• Parking control
• Animal management
• Litter and nuisance control
• Fire prevention
• Enforcing Council’s By-Laws
• Public safety

Staff aim to develop positive relationships 
with the community by using a range 
of strategies including education and 
enforcement.  With community safety 
always front of mind, staff conduct a range 
of proactive patrols in public spaces and 
are available 24 hours a day, 7 days a week 
to respond to customer requests.

Our Places

Parking

Parking patrols are prioritised according to 
the potential risk associated with motorists 
parking illegally.  Over the past 12 months 
focus areas have included parking zones 
around our schools and bicycle lanes on 
arterial roads.

To monitor compliance and address 
safety concerns, regular patrols of these 
key locations are conducted to educate 
motorists as well as issue warnings and 
expiations.

In 2019/2020 a total of 1,526 parking 
expiations and 657 written warnings were 
issued.

Dog and Cat Management

Pets are an important part of our 
community and under the Dog and Cat 
Management Act, Council staff use a range 
of educational and enforcement strategies 
to educate pet owners and encourage 
responsible pet ownership.

Highlights and actions from the Dog 
and Cat Management Plan in 2019/2020 
included:

• No increase to dog registration fees 
with 2,603 dogs registered and 97% 
microchipped

• Voluntary registration of 438 cats with 
99% microchipped

• Improved engagement with pet owners 
using social media and text messages 
regarding registration, microchipping, 
desexing and pet safety at peak times 
such as New Year’s Eve

• Installing new signage around fenced 
playgrounds to improve community 
safety through restricting access to 
dogs in children’s play areas

• Providing community education 
through articles on relevant issues such 
as ‘scooping the poop’ encouraging 
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dog owners to do the right thing and 
clean up after their dogs in public

• Ceasing the hire of cat traps and 
citronella collars as these practices are 
no longer recommended by the RSPCA.

2019/2020 Animal Management Statistics:

Issue Complaints 
received

Action taken by 
council

Dogs 
Wandering at 
Large

110 35 returned to 
owner before 
impounded

36 impounded 
at AWL

28 returned 
to owner from 
AWL

32 expiations 
issued

Issue Complaints 
received

Action taken by 
council

Nuisance 
Barking 
Complaints 

12 Positively 
resolved

0 expiations 
issued

Dog 
Harassment 
/Attack 
Complaints

13 8 expiations 
issued

Cats 
Complaints

29* 90 impounded 
at AWL 
(generally feral/ 
un-owned/ 
litters)

*Note:  one complaint may relate to multiple cats
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Local Nuisance and Litter Control

Under the Local Nuisance and Litter 
Control Act 2016, Council has a 
responsibility to investigate complaints 
relating noise, smoke, dust, odour, litter, 
waste and unsightly conditions, and take 
appropriate action including education 
and enforcement.

2019/2020 Local Nuisance and Litter 
Control Statistics:

Issue No of 
complaints 
received

No of 
expiations 
issued

No of 
abatement 
notices 
issued

Noise 
nuisance

57 0 0

Smoke/ 
dust/ 
odour

26 0 1

Unsightly 
conditions

21 2 5

Litter/ 
waste

468 6 0

Bees and Wasps

Council Officers attended to 66 complaints 
relating to both bee and European Wasp 
issues and located and destroyed 7 
European wasp nests.

Development Services

Development Assessment

During 2019/2020, City of Prospect 
received 584 development applications, 
which is an increase of 30 applications 
compared with the previous year. The total 
value of applications received (excluding 
project staging applications) was $103.9 
million, which is $3.8 million more than 
the 2018/2019 financial year. These figures 
show a continuing level of development 
activity and despite economic impacts of 
COVID-19 from March 2020, this outcome 
represents the fifth consecutive financial 
year in which the value of development 
applications lodged with City of Prospect 
exceeded $100 million. By way of 
comparison that the total value of all 
development applications received by City 
of Prospect in 2012/2013 (immediately 
prior to the introduction of the Urban 
Corridor Zone) was $45.6 million. 

Ninety one Development Applications 
were lodged within the Urban Corridor 
Zone during the 2019/2020 financial year, 
with a total value of $58 million (excluding 
project staging applications). This is 
$25 million more than the total value of 
applications lodged within the Urban 
Corridor Zone in the 2018/2019 financial 
year.

City Planning

City of Prospect’s Heritage Grant Program 
approved ten properties for funding in a 
range of Historical Conservation Policy 
Areas or to Local Heritage Items.

One grant application was not allocated 
funding as part of the 2019/2020 process. 
The $16,000 allocated by Council will 
lead to restoration work with a value of 
$64,060 (total value of works) and the 
activities undertaken included new roofs 
and front verandahs, repair and re-pointing 
of front walls, front fencing and gates as 
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well as repairs of front windows.

As part of the ongoing implementation 
of the Planning, Development and 
Infrastructure Act 2016, which will 
significantly reform the South Australian 
planning and development system, Council 
is continuing to provide commentary to 
the State on a number of technical matters 
as part of the consultation processes on 
the Planning and Design Code. 

In early 2020, the State Planning 
Commission and Department of Planning, 
Transport and Infrastructure (DPTI) 
indicated that councils can undertake a 
Development Plan Amendment (DPA) 
to ‘upgrade’ Contributory Items to Local 
Heritage Places if they are able to be 
assessed as meeting the Local Heritage 
Criteria. A detailed investigation by Council 
staff and independent heritage consultant 
Hosking Willis Architects considered each 
of the existing 169 Contributory Items 
to determine whether they are suitable 
for inclusion in the Planning and Design 
Code as Local Heritage Places. Ultimately, 
Hosking Willis Architects consider that 
59 Contributory Items achieve the 
Local Heritage Place criteria and were 
recommended to be upgraded. A draft 
Statement of Intent is being prepared to 
commence that formal process.

The planning team were reaching 
conclusion of the Housing Diversity and 
Desirable Neighbourhoods Study during 
the reporting period; which includes 
a suite of investigations as well as 
stakeholder and community engagement 
to assist Council in advocating for an 
updated policy position for the future of 
the Residential Zones under the provisions 
of the Planning and Design Code.  It is also 
designed to inform the development of 
guidelines and related documents that will 
assist stakeholders to comprehensively 
understand Prospect’s existing and desired 
built form landscape characteristics.

Asset Management

Sound asset management is a key to the 
financial sustainability for City of Prospect. 
Council has an obligation to ensure that 
current assets are managed efficiently and 
effectively and that decisions regarding 
the renewal, upgrade, maintenance 
of assets is undertaken openly and 
transparently. The management of assets 
needs to consider financial, social and 
environmental factors in decision making. 

The development of Asset Management 
Plans documents the way Council 
manages its assets, and ensures 
compliance with legislative requirements. 
Asset Management Plans set out the costs 
to Council to provide the required levels of 
service over the 10 year long term financial 
planning period (LTFP).

Draft Asset Management Plans are 
developed for all Council owned assets, 
including:

Category/Class Description of Assets 
within Category/Class

1. Transport Road pavement & seal, 
kerbing, car parks, 
footpaths, kerb & gutter, 
traffic control devices

2. Stormwater Pipes, pits, pump station 
and other drainage 
infrastructure

3. Buildings Council-owned buildings 
& storage sheds either 
occupied by Council or 
others, public toilets

4. Plant & 
Equipment

Cars, trucks, utes, heavy 
equipment and other 
vehicle types

5. Open Space Irrigation, playgrounds, park 
furniture, oval lighting

Council administration is in the process 
of finalising Asset Management Plans to 
present to Council in late 2020.

Kerb and Gutter Reconstruction Program

Council completed the renewal of close 



City of Prospect - Annual Report 2019/2020 Page 51

Road Resurfacing and Reconstruction 
Program

Council’s 2019/2020 Road Renewal 
Program included the resurfacing of close 
to 7,000m2 of roads in the City, which 
equates to over one thousand tonnes of 
asphalt.  The roads were resurfaced with 
asphalt containing 50% recycled materials, 
and included the renewal of Murray Street, 
Mawson Street, Stuart Road, Second 
Avenue and Rolfe Street.

The local road network forms part of 
the City’s streetscape and amenity, and 
is a key asset. Council is committed to 
providing a high level of service to improve 
road safety for motorists, pedestrians and 
cyclists moving within and throughout the 
City. 

Streetscape Upgrade of Prospect Road 

The undergrounding of power lines along 
Prospect Road (from Regency Road to 
Angwin Avenue) and improvements to 
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to one kilometre of kerb and gutter 
throughout the City, which included a full 
kerb renewal in Rolfe Street, Murray Street 
and Winter Terrace. The works consist of 
the reconstruction of kerb in conjunction 
with road works where the existing kerb 
has either lifted due to tree roots to cause 
ponding issues, or has exceeded its useful 
life and has deteriorated beyond the point 
of repair.

New kerbs and gutter improves 
stormwater management along a road 
by ensuring adequate flow of water to 
our underground drainage systems, and 
improves the amenity and integrity of a 
new road surface. 

We have continued to include tree 
inlet watering system installation when 
undertaking kerb renewals, to provide 
additional watering for street trees, and to 
prevent issues with ponded water should 
the kerb lift again due to tree roots.
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the footpaths marked the completion of 
a 12 stage project over 25 years in a joint 
project between SA Power Networks, 
City of Port Adelaide Enfield and City 
of Prospect, with a total cost of $13.14m 
(of which City of Prospect contributed 
$2.36m).

Grant Funding for Infrastructure Projects

The projects that Council delivers would 
not be possible without grant funding, 
and as such we actively seek funding 
from Federal and State governments 
to minimise the reliance on rate income 
to deliver improved new and improved 
facilities and spaces for our community.  
Council was successful in securing funding 
contributions as below to deliver great 
projects for our community.

Grant funding is usually subject to a 50/ 
50 contribution by the funding body and 
Council, although this can vary depending 
on the grant conditions.
Source Project

State Government’s 
2019/2020 Planning 
and Development 
Fund

Churchill Road Master Plan 
(Stage 3 of 3)

State Government’s 
2019/2020 Planning 
and Development 
Fund 

Prospect Gardens / Narnu 
Wirra Redevelopment

Fed Gov: Open 
Space and Places for 
People funding

Broadview Oval / Yarnta 
Tutu yarta Dog Park and 
Playspace Upgrade

Fed Gov: Open 
Space and Places for 
People funding

Charles Cane Reserve / 
Parndo Yerta
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Property Maintenance and Renewal

Council owns and maintains a number of 
community assets that are highly utilised 
by residents and visitors, which require 
ongoing maintenance and periodic 
upgrades or renewals to ensure that their 
important function continues. Significant 
maintenance and upgrade projects that 
were undertaken this year (including 
projects straddling two financial years) 
included: 

• Broadview Sports & Recreation 
Precinct / Yarnta Tutu yarta Dog Park 
and Playspace Upgrade 

• Charles Cane Reserve / Parndo Yerta 
Public Toilet and Change Rooms 
Upgrade 

• Charles Cane Reserve / Parndo Yerta 
Playspace and Fitness Hub (design)

• JW Rattley Reserve Playground 
Upgrade

• Vine Plaza Upgrade (design)
• Nailsworth Hall Upgrade (design)
• Prospect Gardens / Narnu Wirra 

Upgrade
• Collinswood Shopping Centre Precinct 

Upgrade 
• Asbestos removal at St Helens Park 

Rotunda and the Prospect District 
Cricket Club

In addition to works identified and 
delivered by Council, the Community 
Facility Upgrade Grant Program provided 
local groups and organisations an 
opportunity to apply for part funding 
to support facility upgrades that will be 
of benefit to the Prospect community.  
Grants of up to 50% of total costs for 
facility upgrades or equipment purchases 
were made available and Council received 
a large number of applications.  

Priority was given to projects that are new 
and innovative and aim to satisfy an unmet 
community need, as well as projects that 
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have no alternative sources of funding 
and that have not previously received 
funding from Council.  Successful projects 
included:

• Blair Athol Tennis Club – a new 
defibrillator

• Prospect Broadview Bowling Club – 
new storage facility and signage

• Prospect Community Garden – 
replacement of a pergola

• Prospect Petanque Club – new 
dishwasher and external pavement

• Prospect RSL - new solar panel system
• Prospect Tennis Club – new nets and 

facility upgrades
• North Adelaide Croquet Club – new air 

conditioning unit
• Prospect and Enfield Kindergym – new 

play equipment
• Prospect District Cricket Club – new 

nets.

Tree Planting

Green Tunnel Program

The Green Tunnel Program targets areas 
throughout our City identified as having 
low tree canopy cover as well as locations 
where street trees have been removed 
either due to age, ill health or damage.  
The aim is to plant these areas with 
additional street trees so as to form a 
green leafy tunnel in future years.

The Green Tunnel Program will provide 
a range of environmental, social and 
economic benefits, and 302 street trees 
were planted throughout the City in 
2019/2020.

Park Trees

A total of 26 trees were also planted 
throughout our parks and reserves to 
either replace trees or increase tree 
plantings.

Our Places

City Maintenance

Maintenance preserves the overall 
character and amenity of our streetscapes 
and much loved, well used open spaces.  
The City Maintenance Team’s purpose is to 
create a safe and enjoyable environment 
for all to enjoy through the provision of 
a range of reactive and programmed 
maintenance services.

Reactive Services and Customer Requests

We welcome customer feedback from the 
community regarding maintenance issues 
identified throughout the City and apply a 
risk based approach to prioritise repairs.

With community safety always front of 
mind, Rapid Response staff are available 
staff 24 hours a day, 7 days a week to 
respond to customer requests for urgent 
issues such as those that occur during 
storm events.

In 2019/2020, approximately 3,404 
requests were entered into Council’s 
Customer Request Management System 
for City Maintenance related issues.  These 
include not only requests from members 
of the community but also those entered 
by staff who identify and record issues 
when out in the field.

Proactive Maintenance Services

The City Maintenance team is an agile 
multi-skilled team capable of delivering 
both horticulture and civil maintenance 
across our City.  Works are programmed 
in accordance with the Annual Works Plan 
that has been developed to ensure the 
following services are routinely scheduled 
and delivered across the year:

Seasonal and Cyclic Works

• Street sweeping/blowing
• Sanitation
• Weed spraying
• Tree watering
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Parks and Reserves Maintenance

• Lawn mowing and maintenance
• Garden bed and plant maintenance
• Tree maintenance
• Irrigation maintenance 
• Playground safety inspections and 

maintenance
• Sanitation
• Paving/bitumen repairs
• Graffiti removal

Sporting Grounds (turf maintenance)

• Turf mowing and maintenance
• Cricket wicket preparation
• Line marking
• Irrigation maintenance

Precinct Services

• Footpath repairs
• Road repairs
• Kerb and gutter repairs
• Street tree pruning (footpath and road 

clearance)

• Sign maintenance
• Drain maintenance

Main Roads

• Garden bed maintenance and weeding
• Footpath maintenance
• Tree maintenance
• Graffiti removal
• Irrigation maintenance
• Sanitation

Our Places
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Environmental Sustainability

Waste Processing 

Waste management continues to be a key 
focus of Council. City of Prospect collected 
8,746.78 tonnes of waste as part of its 
kerbside collection. 54.07% of this waste, 
namely compostable waste, recyclables 
and E-waste, was diverted from landfill.  

2020 2019 Trend

Tonnes recycling 
waste diverted from 
landfill 

1,787.34 1,682.18

Tonnes food and 
organic waste 
diverted from 
landfill

2,943.24 2,662.64

Tonnes general 
waste collected

4,016.20 3,910.55

Tonnes hard waste 
collected

339 345.22

Kerbside collection 
diversion from 
landfill rate

54.07% 52.56%

Waste Education

Council continues to develop ways 
of promoting our message to the 
community to reduce waste to landfill and 
contamination of other waste streams. A 
range of actions undertaken included:

• Articles in Your Prospect magazine.

• Waste education on Council’s website 
including brochures, recycling and 
composting information, E-waste and 
hard waste information.

• Delivered community workshops 
in partnership with East Waste and 
KESAB Environmental on Cooking with 
food scraps, Why waste it when you 
can compost it?, How to set up a worm 
farm, Composting at home, Is it really 
being recycled? National Recycling 
Week Presentation, Virtual tours of 
Jeffries composting plant, NAWMA’s 
recovery materials facility, landfill sites 
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and local business involved in circular 
economy, Which bin and where does 
it go?, Make your own beeswax wraps 
and DIY cleaning and personal care 
products.

• Delivered education workshops to 
school in partnership with East Waste 
and KESAB Environmental. Activities 
included: Statewide Education Centre 
excursion, Waste and Recycling 
Presentation, Papermaking incursion 
and supply of the Mini Bin Game.

• Promotion of MyLocalServices apps for 
access to collection calendars, waste 
tips and A-Z information on what goes 
where straight from your phone.

• Promotion of State Government’s 
Which Bin? campaign.

• Moving towards zero waste at all 
Council community events.

• As part of Council’s commitment to 
reduce printing unnecessary paper, the 
annual Waste Calendar is no longer 
be printed and information is available 
electronically via Council’s website.

Household Bin Audit 2019

A comprehensive bin audit was conducted 
by East Waste. Material from 100 
households in Prospect was collected, 
separated into approximately 100 
categories, weighed, and counted. The 
results provide an enormous insight into 
the disposal behaviours of our community 
and the opportunities to improve landfill 
diversion rates to reduce Council’s 
waste processing costs and improve 
environmental outcomes related to 
resource recovery.

Kitchen Organics Basket 

Council continues to offer and supply 
residents with kitchen organics baskets, 
including 150 compostable (corn starch) 
bags to help assist with the collection 
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Circular Procurement Pilot Project

Nine SA councils, including Prospect, 
have bought over 17,000 tonnes of 
recycled materials in the first six months 
of a pilot project aimed at supporting the 
development of a circular economy in 
South Australia.  The nine councils, led by 
the Local Government Association (LGA), 
signed a Memorandum of Understanding 
in September 2019 with funding provided 
through a Green Industries SA grant, 
committing them to prioritising recycled 
content through their procurement 
processes.

Since tracking purchases from January 
2020, the councils have:

• Identified over 150 suppliers of 
recycled-content products and 
materials available in SA,

• Made more than 450 individual 
purchases of these products,

• Bought over 17,000 tonnes (or 13,000 

of food scraps for disposal into organics 
(lime green) lid bin. The food scraps 
are processed into compost rather 
than landfill, which is a much better 
environmental option and is cheaper than 
sending to landfill.

A Green Industries SA grant for the 
Kerbside Performance plus Food Organics 
Incentive Scheme provides kitchen 
organics baskets and education materials 
for another 1,000 households.

Compost Bins and Worm Farms

Council continues to offer residents a 
rebate for the purchase of compost bins 
and worm farms through the ‘Compost 
Bin and Worm Farm Incentive Scheme’. 
Residents may receive a rebate of $20 
towards the purchase cost of these 
products as acknowledgement of your 
commitment to reduce landfill.

Our Places
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cars worth!) of recycled materials,
• Bought 106 tonnes of recycled plastic 

(the equivalent of 17,000 households’ 
milk bottles for a year!).

As part of City of Prospect’s Annual 
Road Renewal Program in 2019/2020 we 
partnered with our asphalt contractor to 
install asphalt with 50% recycled content 
on all our roads, including recycled 
aggregate, glass, toner cartridges, rubber, 
and plastic bags.

Our roads alone diverted over 741,000 
plastic bags and 21,000 printer cartridges 
from landfill.

Implementation of Resilient East, Climate 
Ready Eastern Adelaide

Resilient East is a regional climate initiative 
between state and local government 
organisations in eastern Adelaide. The year 
saw a range of research, collaboration, 
trialling, community projects and 
outreach that have continued to optimise 
understanding, future investments and 
prioritise work for future years, this 
includes: 

• Completion of a study looking at the 
monetised benefits of water sensitive 
urban design (WSUD) for five Resilient 
East on-ground projects,

• Participation in the Australian Red 
Cross Climate Ready Champions 
program, expanding our understanding 
of community needs,

• WSUD for a Resilient East report, 
demonstrating the breadth and 
diversity of WSUD use, effectiveness 
and knowledge within our region,

• A research project on the risk to 
productivity for councils during days of 
extreme heat,

• Organising a Cool Infrastructure Forum 
for staff, and subsequent trials of cool 

road products in City of Adelaide and 
Campbelltown City Council,

• Analysis of canopy LIDAR (light 
detection and ranging) data, to improve 
data of current canopy percentages 
and provide a benchmark to work with 
for potential analysis,

• Multiple submissions, advocacy and 
engagement on State Government’s 
planning reform, most specifically on 
the draft Phase Three of the Planning 
and Design Code,

• Renewal of the Sector Agreement for 
another five years,

• Developing the draft action plan to 
2025,

• Fostering stronger partnerships, 
working collaboratively, storytelling 
and sharing learnings within councils, 
across councils and with governments, 
external organisations and 
communities.

Our Places



City of Prospect - Annual Report 2019/2020 Page 58

OUR PROSPERITY



City of Prospect - Annual Report 2019/2020 Page 59

Business and Economic 
Development

During the COVID-19 lockdown City of 
Prospect quickly adapted to provide a 
new level of support for local businesses. 
City of Prospect responded to the 
unprecedented COVID-19 pandemic with 
a $620,000 Prospect COVID Recovery 
Package. This is in addition to an improved 
hardship provision for all community and 
business ratepayers to enable deferment 
of rates to take pressure off of cash flow. 

The response was in two key areas: the 
Prospect Delivers program and Rate 
Remissions.

Prospect Delivers 

The Prospect Delivers program provided 
meals to vulnerable community members 
from Prospect’s ‘locked down’ café and 
food service sector, and injected up to 
$120,000 directly into the local economy.

Prospect Delivers was rolled out within 10 
days of the decision by Council on 22 April 
2020,  with the first vouchers being hand 
delivered into targeted letter boxes on 1 
May 2020.

Over a seven week period 555 vulnerable 
residents (generally locals over the age 
of 65) were delivered over 4,400 meal 
vouchers at a value of $25 each to spend 
on meals from 25 of Prospect’s cafes and 
restaurants. This provided much needed 
cash for businesses whose visitation had 
collapsed, while helping the vulnerable 
stay home and limit their potential 
exposure to the pandemic.

The program received excellent 
community response from the vulnerable 
residents with 29 unsolicited emails and a 
number of thank you cards. An example of 
the appreciation is: 

“Thank you to the Prospect Council very 
much for the meal vouchers  ... it’s been 
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absolutely a joy... it’s been lovely able to try 
different cuisines  ... a real bright spot in 
my life”.

Rate Remissions

City of Prospect further responded to the 
pandemic by waiving and remitting of 
rates was estimated to be $500,000. The 
key components included rate remissions 
for commercial businesses who had been:

• Forced to close or had their trade 
modified by Government regulation. 
These businesses received 100% 
remission for rates in the current 
quarter.

• Closed/impacted trade due to impact 
of COVID-19. These businesses received 
50% remission for rates in the current 
quarter.

Network Prospect Webinar Series

As part of City of Prospect’s COVID 
response, Network Prospect shifted its 
business events (designed to upskill local 
operators) from in-person events held 
every month, to fortnightly webinars 
specifically targeted to help businesses in 
their rapid digital transformation bought 
on by the pandemic. City of Prospect has 
increased a sharp spike in registrations 
by shifting online, holding 5 live streamed 
events between mid-April 2020 and the 
end of financial year. This format has 
allowed registered participants to rewatch 
the webinars online, creating hundreds of 
additional views after the event on private 
links.

Village Heart Marketing Fund

Mainstreets like Prospect Village Heart 
are in competition with a wide range of 
other main streets and retailers, including 
the Parade at Norwood, Burnside Village, 
O’Connell Street North Adelaide and 
Adelaide’s CBD.  

Prospect Road has had the Village Heart 
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Marketing Fund for three years and 
following requests from local business 
and property owners, extended the 
geographical area in 2019/2020, increasing 
the budget.

Fees for the Village Heart Marketing 
Fund, Separate Rate were waived for the 
fourth quarter 2019/2020. Council has 
continued it digital marketing efforts and 
local businesses have been enjoying a 
busy mainstreet as a result of increased 
visitation following Council initiatives to 
keep businesses open.

Prospect Innovation Awards

The Prospect Innovation Awards were 
announced at Prospect Palace Nova 
theatre on 25 June 2020.

The event was attended by Minister for 
Innovation and Skills Hon David Pisoni, 
local MP and Minister for Child Protection 
Hon Rachel Sanderson, Mayor David 
O’Loughlin, Deputy Mayor Matt Larwood, 

Councillor Alison De Backer, Prospect CEO 
Nigel McBride, Marissa Schulze, Chair of 
Prospect Business Leaders and a wide 
range of local innovators.

A judging panel of leading innovators, 
academics, business and entrepreneurs 
awarded four local applicants $12,500 in 
grants in three categories. 

The four winners of the Prospect 
Innovation Awards were:

• Enee Solutions - Start Up Award. 
Received $5,000 for the Business 
Continuity Planner to help businesses 
develop a plan during an emergency.

• The Physio Clinic - SME Award. 
Received $4,000 for the Standing up 
for Hips and Knees program to develop 
fitness programs during isolation.

• 1UP Digital - SME Award. Received 
$2,500 for three Prospect Road Trivia 
Crawl nights to promote Prospect Road 
to local audiences using social media.
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marketing and its vibrancy. In an effort 
to further this type of local investment, 
Business and Innovation staff are taking a 
hands-on, one-on-one approach to meet 
with potential investors, property owners, 
and businesses. This approach has seen 
number of new investments and projects 
begin to take shape, both in the Village 
Heart and across the City, including the 
sale of a long held development site. We 
look forward to these projects beginning 
soon.

Nature Foundation 

We were pleased to welcome Nature 
Foundation to the top floor tenancy 
at Payinthi, Council’s new premises on 
Prospect Road. Nature Foundation is a 
leading not-for-profit foundation that 
invests in conserving, restoring and 
protecting South Australian landscapes, 
flora and fauna. Active in South Australia 
for nearly 40 years, they have helped 
protect over one million hectares of the 
state.  Hugo Hopton, Nature Foundation’s 
CEO said they were attracted to 
Prospect by the excellent community 
vibe on Prospect Road and the world 
class connectivity. The GigCity Adelaide 
network with its super-fast broadband has 
been useful for everything from phones to 
GIS mapping work.

Smart City 

Prospect is now the most-awarded Smart 
City in the nation. City of Prospect won 
two Smart City awards in 2019/2020:

• Once again, being named one of the 
Intelligent Community Forum, Smart 21 
Smartest Cities in the world (October 
2019);

• Received a National Built Environment 
Award for Connected Cities network, 
Smart Cities Council (October 2019).

The most prestigious award is Prospect’s 
inclusion in the top 21 Smart Cities in 
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• Blackfriars - Education award. Received 
$1,000 for the Back Yard Poultry 
project to promote sustainability and 
business skills.

Prior to COVID-19

The Business & Innovation team have been 
effective in promoting local businesses. 
This is evidenced by positive business 
growth of nearly 40 new businesses in 
City of Prospect per annum over the last 
four years. This growth in business has 
been in part simulated by the strength 
of Prospect’s brand in the business 
community, nbn™ and the training 
workshops of Network Prospect.

As a result of our revitalisation of Prospect 
and Churchill roads and the new Urban 
Corridor Zones, Prospect has seen a 
spectacular increase in apartment and 
commercial development. One of the 
most recent developments, the cinema 
complex on Prospect Road, has seen foot 
traffic and vibrancy increase. Council has 
also introduced a GigCity Network on 
Prospect Road that delivers speeds of 
up to 10 Gigabits per second and as such 
will support new opportunities for office 
development with a focus on high end 
telecommunications companies. 

In addition, an Investment Attraction 
Strategy for Main North Road and North 
East Road is being implemented. The 
combination of these new technologies, 
strategies and promotional platforms 
is highlighting the development 
opportunities focused on City of 
Prospect’s corridors, while still maintaining 
residential amenity in our suburban streets.

Investment Attraction

City of Prospect is seeking to attract new 
businesses and development to increase 
the vitality of its commercial roads. 
Prospect Road has been a consistent 
winner of Mainstreet Awards both for its 
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the world. The awards were announced 
in Rochester, New York on 22 October 
2019.  This is the seventh time that City 
of Prospect has won this award! The top 
21 Intelligent Communities were from 10 
nations including Issy-les-Moulineaux, 
France and Rochester, New York. Prospect 
is one of three Australian cities on the list.

Prospect Property Network

In September 2019 City of Prospect 
established the Prospect Property 
Network group to work with the property 
sector to promote the benefits of 
development in the Council area.

The first Prospect Property Network 
event was held at Northpoint Toyota with 
presentations from Kate Gray of Colliers 
International and Pat Gerace, CEO of the 
Urban Development Institute of Australia 
(SA). This event was attended by 80 
people, representing a mix of property 
developers, real-estate professionals, and 
investors. This project represents a strong 
first step into Prospect’s new approach to 
investment attractions, by strengthening 
the relationship between City of Prospect 
and investors.

The Prospect Property Network also 
hosted an event in the new Payinthi 
building to promote the Bloom 
development which is currently under 
construction at 132 Prospect Road 
adjacent to Payinthi. This event resulting in 
a number of properties being sold off the 
plan.

Strategic Sites

In April 2020, the Council adopted 
guidelines for the Strategic Sites Program. 

The Program seeks to:  

• promote quality urban design 
outcomes in Prospect;

• promote the development of larger and 
underutilised sites.

This project will roll out in 2020/2021, 
with an initial focus on helping bring 
underutilised sites to market, and 
supporting local construction jobs.

French Quarter Plan

City of Prospect adopted the Creating a 
French Quarter plan in February 2020. The 
creation of a French Quarter in Prospect is 
the aim of the Plan. The Plan seeks to build 
off the $50 Billion submarine contract to 
work on a number of levels, from cultural 
events to residential housing, to education 
programs, and business attraction.

Communications Strategy

City of Prospect Website 

The new look and feel of our Council 
website was launched in March 2019. 
During the development of the new look 
Council website, the Local Government 
Association engaged a new supplier 
to deliver a replacement Content 
Management System to operate the ‘back 
end’ of our website. Prospect worked 
closely with staff at the Local Government 
Association to perform a seamless 
migration with minimal impacts to user 
experience. Transferring to this Content 
Management System has also allowed for 
improvements to be made to our website.

Prospect Magazine – Your Prospect

In September 2019, a decision was made 
to change the look and feel of ‘Your 
Prospect’ magazine. The changes included 
moving the magazine to a ‘non-glossy’, 
uncoated paper, and changing the design 
of the content. In January 2020, we moved 
to an Australia Post unaddressed mail drop 
delivery system, being the first council in 
Australia to trial this system. This allowed 
us to move away from plastic sleeves and 
also represents big cost savings for our 
community.

Our Prosperity
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Financial Management

For 2019/2020, Council has either 
achieved or exceeded all of its 
Key Financial Indicators. The focus 
of 2019/2020 budget was on the 
continuation of the replacing and 
renewing of existing infrastructure assets, 
while completing the construction of 
Payinthi. 

Although Council continues to be largely 
dependent on residential rates income to 
fund its operations, Council is beginning 
to see growth in the rate revenue from 
the corridor roads and non-residential 
sector. This growth was originally 
initiated by Council’s investment of 
recent years in the Prospect Road and 
Churchill Road Masterplans. Development 
growth is being experienced in residential 
rate income as new developments are 
constructed following the changes in 
2013 to the Inner Metro Development 
Plan. The changes allowed increased 
density of properties along the corridor 
roads of Main North, Prospect and 
Churchill.

Council has a Long Term Financial Plan 
to ensure its financial viability into 
the future. This plan documents key 
assumptions and the financial impact of 
the policy decisions over future years. 
In developing this Plan and the Annual 
Budget for 2019/2020, Council has 
continued to keep its overall rate increase 
at a ‘modest’ level, with the average 
residential rate increase for 2019/2020 
being 3.33% plus Growth.

Council presented an operating deficit 
for the 2019/2020 year of approximately 
$11k. This surplus represents 0.0% of 
the total adopted Operating Income for 
2019/2020. In 2019/2020 approximately 
$8.95m was spent on capital expenditure. 
$5.9m of this was spent in the 
rejuvenation or replacement of assets 

Our Services

already owned by Council to continue 
to enhance the longevity of service 
provision for the community.

Council achieved 2 out of 3 key financial 
indicators targets and exceeded a third 
one of its key financial indicators, as 
set out in its Annual Business Plan. 
Indicators continue to be on track with 
the target ranges identified in the Long 
Term Financial Plan and are a positive 
reflection on the work of staff and 
Council Members during 2019/2020.

In the month of June in recent years, the 
Federal Government has paid amounts of 
untied financial assistance grants, which 
are recognised on receipt, in advance of 
the year of allocation. Council received 
an advance payment of $371,063 for the 
2020/2021 year in June 2020. 

2020/2021 Draft Annual Business Plan 
and Budget Consultation

Various forms of community consultation 
were provided regarding the Annual 
Business Plan 2020/2021. These were 
modified to support physical distancing 
requirements at the time due to the 
COVID-19 global pandemic but to 
maintain a level of connection and 
feedback from the community, the 
following events were held:

• Engagement Hub:
- Online poll
- Online ideas wall
- Submission feedback form

• Youth Focus Group Forums with local 
high school students (Blackfriars 
Priory and Prescott College) 

• Interactive public webinar

• Website and other written submissions

The results of the consultation were 
reported to Council on 23 June 2020.
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Rates and Property Administration

Property values are used as a basis for 
determining what share of the total rate 
revenue individual ratepayers are to pay. 
The property values used by the Council 
are independently set by the Valuer-
General. 

Ratepayers can object to the valuation 
if they believe it is inaccurate. A total of 
52 valuation objections were received by 
Council via the Valuer-General in respect 
of 2019/2020 rates levied.

As a result of property valuation 
increases and natural growth on the 
City’s valuation, created by subdivisions 
and building approvals, taking into 
account of Council’s rating strategy, 
Council’s rate revenue increased from 
$20.2m to $21.1m in 2019/2020.

Council again acted as a collection 
agency for the Natural Resources 
Management Levy, which is used by the 
State Government to improve water 
quality in the catchment areas.

A number of opportunities for 
community consultation were provided 
during the year for the community to 
provide input. The rating framework for 
2020/2021 was presented and discussed 
as part of activities for the 2020/2021 
Draft Annual Business Plan and Budget 
Consultation, as detailed above.

Rates in our City are determined based 
on the capital value of the property – 
which includes both the value of the land 
and the value of any buildings or other 
structures. The overall capital value for all 
properties in our city is made up of 92% 
residential, 7% non-residential and the 
remaining 1% as vacant land. 

Information Technology

Council continues its commitment to 
maintain Information Technology (IT) and 
systems that enables its employees to 
perform their responsibilities efficiently 
as well as enabling customers to interact 
with Council electronically.

Several months of IT infrastructure 
planning was completed to prepare 
Payinthi for our community and 
occupation by Council, including time 
to fine tune services in the new building. 
Significant effort was spent refreshing 
IT desktop equipment and vacating the 
Thomas Street Centre and Walkerville 
Depot sites and included the disposal of 
redundant and end of life IT equipment.

Following the introduction of COVID-19 
restrictions in early 2020, City of 
Prospect’s IT team prepared laptops 
and PCs for staff to work remotely.  
Approximately 55 staff had Council 
hardware prepared and enabled to work 
from home. Customer Services similarly 
worked remotely, operating the phone 
system and call queues with mobile 
phones, whilst also continuing to deliver 
council services at the front counter. 
Several operational procedures were 
reviewed and modified to ensure core 
services were maintained during the 
COVID-19 crisis.

Various ‘behind the scenes’ activities 
were impacted by the COVID-19 crisis 
during the year, but have since gained 
momentum, including software and 
hardware upgrades to ensure equipment, 
tools and systems are available for 
employees to perform their work and 
interact with the community. This 
includes the progressing of a major 
upgrade of City of Prospect’s enterprise 
application suite and additional 
technology to assist general operations 
for field staff.
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For further information contact:
City of Prospect

128 Prospect Road 
Prospect, South Australia 5082 

Telephone 08 8269 5355 

admin@prospect.sa.gov.au  
www.prospect.sa.gov.au


