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Kerbside Waste Collection – Bin Assistance Application 
 

Assistance may be provided where a resident is unable to place their own bins out for regular waste 
collection service and retrieve their bins after waste collection. 
 
This service can only be provided for the regular collection of kerbside bins, as described in City of 
Prospect’s Kerbside Waste and Recycling Management Policy (available online at 
https://www.prospect.sa.gov.au/council/council-documents/policies-procedures). 
 
To request assistance, complete this form addressing each of the items listed below. You will also 
need to attach documentary evidence (a functional assessment) from a medical practitioner or other 
suitably qualified person1 to support your application, confirming that assistance is required.  
 
Once a Bin Assistance Application has been received, Council will review and forward the application 
to East Waste. East Waste will visit the property to complete a risk assessment before agreeing to 
provide this service.  
 

Name: 

 
Address: 

 
Contact: (Phone)      (Email) 

 
 YES NO 
Is there another person in your household who can take 
responsibility for moving your bins for the regular waste 
collection service 

 

 

 

 

   

Have you considered your neighbours as options for 
assistance? Neighbours are sometimes able to provide 
assistance in these situations. 

 

 

 

 

   

Do you confirm that, should this application be approved, the 
accepted bins will be stored in a location near the front of the 
house with access that is not impeded by gates, difficult 
terrain, dogs, parked cars or anything else that could 
reasonably be considered to obstruct access or movement of 
the bin for emptying? The bins must be stored in a location 
that can easily be seen from the street. 

 

 

 

 

   

Have you attached documentary evidence to support your 
application? 

  

 
Signature: 

 
Name:                                                                                                   Date: 

 
If successful, eligibility for support may be reviewed periodically. 
 
Return this application form together with any attachments to: 
City of Prospect, PO Box 171, Prospect SA 5082 or admin@prospect.sa.gov.au  

https://www.prospect.sa.gov.au/council/council-documents/policies-procedures
mailto:admin@prospect.sa.gov.au


 

 

 
 
 

Office Use Only 
 
Date Received: _____/_____/_____ 

Documentary evidence from medical practitioner/suitable qualified person attached:   Yes / No 

Application forwarded to East Waste: _____/_____/_____ 


