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Welcome to this year’s annual report, 
a comprehensive summary of the 

achievements and performance of City of 
Prospect for the year ending 30 June 2018.

The demolition of our offices on Prospect 
Road, the sale of our depot site on Main 
North Road, and the commencement of 
construction of the new Civic Centre are 
just some of the year’s major highlights for 
Council.

Elsewhere we saw significant economic 
growth including the completion and 
opening of the 14 screen Palace Nova 
cinema complex and associated cafes, 
restaurants and bars; completion of a number 
of major residential developments and 
commencement of development work on 
the long-vacant land at 250 Churchill Road. 
It was a busy year of achievements all round 
and there were a number of other highlights 
and significant achievements including the 
following:

Roads, Paths and Parks

•	 Endorsed a Main North Road Master 
Plan, including design for tree planting in 
centre median.

•	 Endorsed a detailed design ready for 
the redevelopment of George Whittle 
Reserve on Churchill Road.

•	 Implemented upgrades at Broadview 
Oval including a new fitness track, BMX 
track, and new fitness equipment.

•	 Completed Prospect Road powerline 
undergrounding and footpath upgrade up 
to Regency Road.

•	 Endorsed a long term Open Space 
Strategy.

•	 The March State election cycle enabled 
us to leverage $3.2m towards upgrading 
the benign northern parklands with 
our southern neighbours, the City of 
Adelaide. 

•	 Replaced the roof and substructure on 
the 1957 Prospect Oval grandstand to 
support North Adelaide Football Club’s 
new solar array - the largest in the city.

Business and Innovation

•	 Implemented an Investment Attraction 
Strategy in partnership with the Town 

of Walkerville for Main North Road and 
North East Roads. 

•	 Implemented a Village Heart Marketing 
Fund resulting in active engagement of 
businesses in the Village Heart.

•	 Saw a doubling in the number of 
pedestrians in the Village Heart

•	 Established a GigCity network to 
complement existing internet service 
providers

•	 Developing a Connected Cities project 
for a consortium of councils to develop 
a metropolitan-wide low powered 
sensor network, to help with the asset 
management of both St Helens Park and 
Memorial Gardens.

The Palace Nova Cinema Complex provided 
new energy to Prospect Road. I want to 
thank the Maras Group for sharing our 
vision for Prospect. They introduced some 
great new businesses to the street including 
50sixone, New Nordic and Anchovy Bandit - 
the first ‘bar’ on Prospect Road, Prospect in 
history.

We also applied significant pressure to 
the State Government to improve the 
Development Plan provisions for our main 
road corridors, in response to community 

Mayor’s Reflections 
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feedback about the plain and dominating 
forms approved under the previous State 
government authored provisions. 

Events

The inaugural ‘Prospect Spring Fair’ was 
held at Broadview Oval on Saturday 27 
October 2017. The new format and location 
was a resounding success, with over 6,000 
people attending. Coupled with the Tourrific 
Prospect which attracted an estimated 
18,000 participants and a refreshed format 
for the ‘2018 Twilight Series’ (every 
Friday night in February), Council saw 
new audiences and participants in these 
wonderful events. 

Prospect Gallery delivered a wonderful 
program of exhibitions again in 2017/18 which 
re-enforced the gallery’s reputation as one of 
the best council-run galleries in the state.

In April Prospect Active Walkers, facilitated 
by City of Prospect volunteers and supported 
by the Heart Foundation, celebrated 10 
years of service. This group welcomes and 
encourages new members and is suitable for 
people of all ages and fitness levels, and it’s a 
free activity!

Council’s Reconciliation Action Plan focused 
on dual naming of parks, reserves and 
places with the new housing development 
located on the corner of Regency Road and 
Churchill Road providing an unprecedented 
opportunity for Council to introduce 
indigenous names into Council’s road 
network. 

Community

In recognition of the volunteers in our 
community, we celebrated a number of 
Community Service Awards.  Thank you to 
Charlie Farrugia from the RSL Maltese Sub 
Branch who was awarded the Freedom of 
the City for his long and dedicated service 
to the Maltese community together with our 
Community Service Award recipients for 
their outstanding voluntary contributions 
within and beyond our city. A plaque was 
also presented to local business Terry Howe 
Printing for their outstanding voluntary 
contribution to the community of Prospect.

Mayor’s Reflections 

We recognised Dr Robert Irving as our 
Australia Day – Citizen of the Year Award; 
his receipt of this award was further 
embellished by receiving a commendation 
in the South Australian Citizen of the Year 
awards.  Claire Sander was awarded Young 
Citizen of the Year, and Megan Cunnah was 
recognised for running our Community Event 
of the Year.

Financial Results 

On balance, a measured financial outcome 
was achieved for the city with revenue 
lifting to $23.5M and expenditure of $22.3M, 
providing a net operating surplus of $1.2m. 
The surplus was larger than expected due to 
additional contributions to our parking fund 
and a range of other savings being achieved.

A significant threat to council’s financial 
independence emerged towards the end 
of the year with the election of a new state 
government that intends to introduce rate-
capping. Ironically, it would allow us to 
impose a special levy to fund a major project 
such as the new Civic Centre, and therefore 
justify a much higher level of rate rise than 
CPI. It is notable that our City’s financial 
strength is such we expect to be able to fund 
our new facility within a ten year framework 
of reasonable rate rises anticipated to mirror 
the local government CPI for Adelaide, 
without a special levy.

Summary

It has been a year of remarkable 
achievement, particularly in light of the 
additional workload associated with planning 
for implementing the largest single project in 
the history of the city - our new Civic Centre 
on Prospect Road.

I want to thank my fellow councillors and 
collectively our industrious CEO Cate Hart 
and her hardworking team for another 
year of prudent financial management, 
engaging community service, wonderful civic 
improvements and inspiring investments for 
the future prosperity of our city.

David O’Loughlin 
Mayor, City of Prospect 
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As outlined by the Mayor’s introduction, 
there is no doubt that 2017/2018 was 

an extremely busy year for Council and 
one which saw the delivery of an extensive 
number of key operating and capital projects, 
together with the ongoing development of 
the Community Hub Library and Innovation 
Centre on Prospect Road.

Together with these projects, the 
organisation continues to respond to the 
demands of delivering on a comprehensive 
Strategic Management Plan whilst ensuring 
its finances are managed in a sustainable 
manner.

Supporting our community is at the centre of 
what we do, and it is always pleasing to see 
positive community response across the year 
to the many services we offer. Likewise, we 
receive feedback from our community about 
issues that need addressing and I encourage 
everyone to utilise our new Customer 
Request Management system available on 
the website for timely responses to issues 
you may come across.

The Community Satisfaction Survey and a 
Youth Research Project were undertaken in 
September 2017 and saw a great response 
and some interesting statistics, with almost 
7 in 10 residents satisfied overall with City 
of Prospect.  This places City of Prospect 
generally above other councils across 
Adelaide and South Australia for a similar 
rating.

Words from the CEO 

It was pleasing to see that the overall 
satisfaction with our community events and 
arts and cultural activities has significantly 
improved, a key area of resourcing for the 
organisation.

We have an enviable reputation as a great 
place to live, work, visit and invest. We 
anticipate the coming year will see continued 
change in our Council and we look forward 
to helping deliver and share in the successes 
that lay ahead.

Cate Hart 
CEO, City of Prospect

“We have an enviable 
reputation as a great 
place to live, work, 
visit and invest.” 

The survey also highlighted a desire from 
residents to receive more information 
about development happening across the 
council. Staff are now reviewing the Council 
magazine, which is a principle form of 
communication with you, and I encourage 
you to sign up for a digital version to stay in 
touch.  
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OUR COUNCIL
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Council Members

DAVID O’LOUGHLIN  
Mayor

Mobile: 0408 598 863

Email: david.oloughlin@prospect.sa.gov.au

CR TALIS EVANS 
North Ward

Mobile: 0439 681 879

Email: talis.evans@prospect.sa.gov.au

CR MONICA LEE

North Ward

Mobile: 0414 375 982

Email: monica.lee@prospect.sa.gov.au

CR KRISTINA BARNETT 
West Ward

Mobile: 0408 822 923

Email: kristina.barnett@prospect.sa.gov.au

CR MATT LARWOOD

West Ward

Mobile: 0458 019 994

Email: matt.larwood@prospect.sa.gov.au

Our Council

CR MARK GROOTE  
Central Ward / Deputy Mayor

Mobile: 0401 717 491

Email: mark.groote@prospect.sa.gov.au

CR ALISON DE BACKER 

Central Ward

Mobile: 0423 144 170

Email: alison.debacker@prospect.sa.gov.au

CR ALLEN HARRIS 

East Ward

Mobile: 0419 324 397

Email: allen.harris@prospect.sa.gov.au

CR MARK STANDEN

East Ward

Mobile: 0408 826 151 

Email: mark.standen@prospect.sa.gov.au
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Our Council 

North Ward, includes Prospect

East Ward, includes Nailsworth, Collinswod, Broadview, Sefton Park

Central Ward, includes Prospect, Nailsworth, Thorngate, Medindie Gardens

West Ward - Fitzroy, Ovingham, Prospect

Council Boundaries
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Council Number of 
Electors

Number 
of Council 
Members

Ratio

Walkerville (3.5km2) 5,629 9 1:625

Prospect (7.8km2) 14,859 9 1:1,651 

Norwood, Payneham & St Peters (15.1km2) * 25,443 14 1:1,817

Unley 27,688 13 1:2,129 

Adelaide (15.6km2)  25,601 12 1:2,133

Source: Electoral Commission of SA (ECSA), current as at 28 February 2018

Our Council 

Elector Representation 

The following table compares City of Prospect’s representation quota with that of other 
councils of a similar size and type. The quota is derived by dividing the total number of 
electors for each council by the number of Council Members.  The average for these councils 
(based on the ratio column below) is 1,741.

The legislation specifies that if a council is divided into wards, then the number of electors in 
each ward must fall within a ward quota so that there is fair representation on Council.

The next Elector Representation Review will be undertaken when directed by the Electoral 
Commissioner. At that time, notices will be placed in a newspaper circulating in the area and 
on Council’s website to invite public submissions.
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Prescribed Allowance

Mayor $66,304

Deputy Mayor $20,720

Council Member $16,576

Our Council

Name Date Training/Development Session Details

Mayor David O’Loughlin 15-16 November 
2017

LGA Conference, AGM and Conference  
Dinner

Cr Kristina Barnett 15 November 2017 LGA Conference

Cr Alison De Backer 23 March 2018 State Planning Conference 2018

All Council Members 20 February 2018 Social Media Training

All Council Members 20 February 2018 Bullying and Harassment Training

Council Member Training Seminars & Conferences
In accordance with City of Prospect’s Training and Development Policy, the Council Members 
were provided the opportunity to undertake training and development activities during  
2017-2018 as per the table below: 

Council Member Allowances
Section 74 of the Local Government Act 1999 requires that the Remuneration Tribunal 
determines, on a four yearly basis, allowances for all South Australian councils. Prospect is 
classified as a Group Two Council (there are six groups all together). The allowances came 
into operation following the November 2014 Council elections and were indexed from 7 
November 2017:
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Our Council 

Meetings attended by Council Members 1 July 2017 – 30 June 2018

Council 
Meetings

Council 
Workshops

Audit  
Committee

SPD&P 
Committee

Council 
Assessment 
Panel (CAP)

CEO 
Performance 

Review  
Committee

Total number of 
Meetings

20 28 5 2 13 2

Mayor  
David O’Loughlin

18 24 4 2 - 2

Cr Talis Evans 16 23 5 - - -

Cr Monica Lee 19 25 - 2 3 1

Cr Kristina Barnett 19 26 - 2 - -

Cr Matt Larwood 16 18 - - - 2

Cr Mark Groote 18 24 - - - 2

Cr Alison De 
Backer

19 25 - 1 11 -

Cr Allen Harris 18 23 - - - 2

Cr Mark Standen 19 22 - - - -

Meetings, Workshops, Panels and Committees
Ordinary Meetings of Council are held on the fourth Tuesday of the month starting at 
7:00pm.  

Workshops are held on the first and second Tuesday night of each month (except January), 
starting at 6:15pm.
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Consistent with the requirements of the incoming Planning, Development and Infrastructure 
Act, Council appointed its Assessment Panel (CAP) in August 2017 (with the CAP to 
commence operating from 1 October 2017). 

The CAP essentially replaced the Development Assessment Panel (DAP) that was previously 
appointed by Council under the outgoing Development Act. The sitting fees of CAP members 
were modestly increased from those paid to DAP members, in recognition of the increased 
responsibilities required to be fulfilled by the CAP in comparison to those required of the 
DAP. 

The CAP meets on the second Monday of each month, commencing at 5.30pm.

Our Council

The Audit Committee is established to oversee risk management and audit initiatives of 
council activities and to act as a source of advice to the Council and Chief Executive Officer 
in relation to these matters.  The Committee are expected to meet at a minimum of four 
times per year.

Council Assessment Panel Independent (CAP) Members Allowances paid

Sitting Fees per meeting Allowances Paid 2017/2018

Presiding Member - to 
Sept 2017

$500 Mr David Cooke (Presiding) $6,450

Member - to Sept. 2017 $400 Mr Sam Green $4,950

Mr Julian Rutt $4,850

Presiding Member - from 
Oct. 2017

$550 Mr Darren Starr $1,320

Member - from Oct. 2017 $450 Mr Simon Weidenhofer $1,200

Mr Robert Gagetti $4,050

Mr Ruan Perera $1,350

Audit Committee Independent Member Allowances

Sitting Fees per meeting Allowances Paid 2017/2018

Presiding Member $500 Laurie Kozlovic (end March 
2018)

$2,000

Member $400 David Moffat $2,000

Corinne Garrett (Presiding) $1,700

Peter Fairlie-Jones (from May 
2018)

$400
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Our Council 

Council Decision Making Structure
City of Prospect operates within the framework of the Local Government Act 1999, and 
the elected body may delegate authority to the Chief Executive Officer in accordance with 
legislative requirements and the corporate structure. 
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Our Council

Executive Leadership
Council has five senior executives including 
the Chief Executive Officer.  Negotiated 
salary packages include legislated employer-
sponsored superannuation contributions 
and the opportunity to contribute to a fully 
maintained vehicle. No bonuses are payable.

Cate Hart 
Chief Executive Officer

The Chief Executive Officer is responsible for 
overall management of the Administration 
and Employee Relations and reports to the 
Mayor and Council. The CEO is the Work 
Health Safety responsible officer.

Ginny Moon 
Director Corporate Services

The Director of Corporate Services is 
responsible for Customer Services, Financial 
Management, Information Management, 
Corporate Governance (Delegations, Policy, 
and Elections), Civic Governance (Council 
Members, Council Meetings and Workshops), 
Information Technology, Risk Management, 
Work Health Safety Management, 
Human Resource Management and Rates 
Administration.

Nathan Cunningham  
Director Community & Planning 

The Director of Community & Planning is 
responsible for the delivery of the significant 
development of the new Council and 
Community building on Prospect Road 
together with the delivery of Community 
Development, Aged and Youth Programs as 
well as Public Art and the Gallery programs. 
These items are delivered together with 
City Events, Library and Digital literacy 
programming as well as Planning and Urban 
Development throughout the City.

Simon Bradley 
Director Infrastructure & Environment

The Director of Infrastructure and 
Environment is responsible for Public Realm 
Placemaking, City Maintenance, Asset 
Management, Stormwater Management, 
Traffic Management, Contract Management, 
Capital Works Programming, Parks and 
Gardens, Open Space Management, 
Fleet Management, Community Land and 
Property Management, Waste Management, 
Environmental Management and Community 
Safety.

Chris Hannaford 
Director Business & Innovation

The Director of Business and Innovation is 
responsible for Economic Development, 
Investment Attraction, Business Relations, 
Village Heart Marketing Fund, GigCity, 
External Funding Policy, Strategic Economic 
Planning and Communications. 
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Our Council 

Human Resource 
Management

City of Prospect had 85 full time equivalent 
positions carried out by 92 employees as 

at 30 June 2018. 

Council supports a diversity of employment 
types including full-time, part-time, role 
sharing, fixed-term contract and casual 
employees, with casual staff working 
predominantly in customer facing roles that 
can deliver services over seven days, peaking 
during seasonal and high demand periods.

Council maintains a policy of retaining a 
balance of trained and engaged Council 
employees and the use of contractors for 
specialised projects and services.  In doing 
so, Council can ensure that projects are 
carried out using the specialist equipment 
and skills of contractors whilst retaining a 
core in-house workforce that can respond 
quickly and efficiently to localised issues and 
concerns.

In addition, training is provided to Council 
employees during the year to ensure they 
are equipped with the knowledge and skills 
required to service the community efficiently.

Employees range in age from 20 through 
to 68 years, holding job-obtained skills or 
qualifications at all levels, from Certificate 
level through to Post Graduate.

Employees are engaged under the South 
Australian Municipal Salaried Officers Award 
and the Local Government Employees Award.  
Service delivery standards and employment 
conditions are enhanced through the 
enterprise bargaining process, which involves 
negotiation between Council employees and 
management.

Council employs staff across a range of job 
roles, including: 

•         Management
•         Administration
•         Planning & Building
•         Library Services
•         Information Technology
•         Work Health & Safety
•         Horticulture & Civil Services
•         Engineering
•         Economic Development
•         Community Services
•         Arts & Events, and
•         Environmental Planning & 
Management.

Council experienced minor employee 
turnover during 2017/2018, with six 
employees leaving the organisation to pursue 
other promotional or career opportunities 
and one employee retiring. Council continues 
to develop strategies to attract and retain 
quality employees. Council seeks to balance 
the inevitable employee turnover generated 
by the tight labour market with core 
employees who have dedicated significant 
periods of their working life to serving the 
residents and community organisations 
within Prospect.
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Our Council 

•	 Environmental impacts and opportunities

•	 Income from fees and charges

•	 Income from grants

•	 Income from other sources

Council works hard to ensure rates are 
kept to a responsible level, consistent with 
meeting the needs and demands of the local 
community in maintaining infrastructure and 
providing services.

Council also seeks to ensure that rates are 
applied fairly across the community.

In 2017/2018, the total revenue raised from 
rates increased by 3.75%. This increase 
was made up of average residential rate 
increases of 2.75% plus growth of 1.0%. Local 
residential property valuations increased by 
an average of 8.12% from the previous year.

Land Use & Locality

Council has chosen to have four different 
rates depending on the type of land use 
and location within the development plan. 
One for residential, one for non-residential 
(including commercial shops, offices, light 
industry etc), one for vacant land located 
in the residential development zone and 
one for vacant land not in the residential 
development zone (non-residential).

Minimum Rate

Council considers it appropriate that all 
rateable properties make a contribution to 
the basic services provided for all rate payers 
by way of a minimum rate. The minimum rate 
was increased from $1,118 to $1,160 for the 
2017/2018 financial year.

Payments

Council rates can be paid through a variety 
of methods: 

• Cash 

• Cheque 

• EFTPOS 

• Internet 

• Australia Post and 

• BPay.

Your Rates, Your City

After Council has established what 
services will be provided and how much 

those services are expected to cost, it then 
works out how much money will be collected 
from various sources, and how much it needs 
to collect from the community in the form of 
rates.

Providing and maintaining services and 
facilities costs money. Council must raise 
sufficient funds and does this by charging a 
rate on property.

While Council receives some money from 
other sources such as grants and fees, the 
largest portion (approximately 87%) of the 
money that Council requires comes from rate 
payers.

Rating Strategy

Before Council can set its rates each financial 
year, it must review its Rating Strategy to 
assess if strategy positions previously taken 
need to be amended.

The Rating Strategy is a broad statement 
by the Council of the approach that it will 
take in determining rates and the reasons for 
this approach. This process helps to ensure 
accountability to the community.

The Rating Strategy for 2017/2018 was 
adopted by Council on 27 June 2017 as part 
of Council’s Annual Business Plan. It took into 
account:

•	 Valuations set by the Valuer-General

•	 City of Prospect Strategic Plan 2020

•	 Council’s Treasury Management Policy

•	 Inflation rates, Consumer Price Index 
(CPI) and Local Government Price Index 
(LGPI)

•	 The effect of rates on local business

•	 Employment rates

•	 Interest rates

•	 Council’s borrowings

•	 Legislative changes

•	 Any financial change imposed by 
legislation

•	 Physical infrastructure requirements
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Our Council

Every $100 spent by Council is spent on 

Discretionary Rebates

Four applications for discretionary rebates 
were approved by Council during the 
2017/2018 financial year.

Service $

Waste Management $4.85

Sanitation $0.17

Community Arts, Events & Gallery $1.80

Library $2.48

Community Wellbeing & 
Development $38.92

Street Trees, Nature Strips, Parks 
& Landscapes $0.74

Stormwater Drainage $0.38

Business & Economic 
Development $1.42

Street Lighting $1.04

Public Health & Safety $0.88

Streets & Footpaths $6.42

Traffic Management $1.29

City Planning & Development $1.86

Fleet & Depot Operations $4.90

Governance & Administration $9.22

Information Technology $3.04

Rates Administration $2.06

Financial Management  
(includes NRM Levy) $10.81

Reserves & Loans $2.10

Sports, Recreation & Playgrounds $4.96

Communication $0.66

Mandatory Rebates

During the 2017/2018 financial year, 134 
(up from 130 in 2016/2017) properties were 
granted mandatory rebates as follows:

No. of 
Rebates

Reason Value of 
Rebate

105 Community 
Services

$1,222,769

11 Education $141,719

18 Religious $120,084

Total 134 $1,484,572

No. of 
Rebates

Reason Value of 
Rebate

3 Community 
Services

$7,540

1 Services for 
Children

$5,275

Total 4 $12,815
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Our Council 

Valuation

A capital value is assessed for each property and is used by Council for calculating rates. 
The capital value is provided each year by the Valuer-General. The table shows the trend of 
capital valuation for City of Prospect over the last few years.

11/12 12/13 13/14 14/15 15/16 16/17 17/18

Valuation 
of the City 
(Million)

$4,939 $4,729 $4,783 $4,877 $4,962 $5,205 $5,629

Minimum 
Rate 

$857 $912 $980 $1,050 $1,090 $1,118 $1,160

Residential 
Rate in 
(dollar)

0.27470 0.303107 0.314506 0.321690 0.322342 0.319577 0.303805

Non-
residential 
Rate in 
(dollar)

0.52823 0.583553 0.609000 0.658500 0.683288 0.654307 0.637904

Average  
Residential 
Rate 

$1,394 $1,464 $1,531 $1,605 $1,683 $1,732 $1,780

Vacant 
Land Rate 

0.030981 0.323593 0.393132 0.402112 0.402927 0.399471 0.379756

Vacant 
Land Rate 
(Non-
residential)

0.030981 0.323593 0.761250 0.823125 0.854110 0.817884 0.797380

Separate Rate – Village Heart Marketing Fund

In 2017/2018, Council established the Prospect Village Heart Traders Group to among other 
activities, promote Prospect Road as a retail destination. 

Funding administered by the Group is achieved through a separate rate applied to each non-
residential business or tenancy within the Prospect Road High Street Development Zone. 
Each business makes a fixed contribution of $99 annually and a rebate is available to ensure 
that this is only paid once per business per year. 
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Policy & Administration 
Documents

National Competition Policy – Clause 7 
Statement Reporting

The National Competition Policy was last 
revised in July 2002 and applies to all Local 
Government authorities in South Australia, 
including City of Prospect. The Policy aims 
to:

•	 Develop an open and integrated 
Australian market for goods and services 
by removing unnecessary barriers to trade 
and competition

•	 Ensure no buyer or seller in a market 
is able to engage in anti-competitive 
conduct against the public interest 

•	 As far as possible, apply the same 
rules of market conduct to all market 
participants, regardless of the form of 
business ownership – that is government 
business activities should not enjoy any 
net advantages solely as a result of their 
public ownership, and 

•	 Ensure that regulation of business 
activities which restrict competition is 
subject to an assessment of the likely 
costs and benefits.

National Competition Policy does not mean 
competition at any cost, however competitive 
neutrality is one of the key principles of the 
Policy. The principle is based on the concept 
of a level playing field for people competing 
for business and relates to situations where 
there is, or the potential for, competition 
between the private and public sectors.

Councils are required to identify any 
significant business activities that it 
undertakes in either Category One (annual 
revenue in excess of $2m or employing assets 
in excess of $20m) or Category Two (all 
other significant business activities).

Council commenced a significant business 
activity during the reporting period by 
becoming a member of Eastern Waste 
Management Authority. Council continued to 
be a member of the Eastern Health Authority 
Incorporated, and both businesses operate 

with activity of interest with respect to the 
National Competition Policy.

Both the Eastern Health Authority and 
Eastern Waste Management Authority may 
be categorised as conducting significant 
business activity for Category One under the 
principles of the National Competition Policy. 
There are no business activities falling under 
Category Two to which the principles of 
Competitive Neutrality are to be applied.

City of Prospect has not received any 
complaints in relation to its application of 
competitive neutrality or the principles of 
the National Competition Policy during 
2017/2018.

Council By -Laws

Council’s By-Laws underwent a review in the 
last quarter of 2015, thereafter published in 
the SA Government Gazette on 24 December 
2015. 

The following By-Laws remain effective from 
3 January 2016:

•	 Permits and Penalties

•	 Moveable Signs

•	 Local Government Land

•	 Roads

•	 Dogs

•	 Waste Management

Our Council 
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Our Council 

Registers, Codes, Policies and Guidelines

There are a number of registers, codes 
and policies the Council must endorse and 
regularly review to govern the conduct 
of its affairs, some of which are available 
on Council’s website with the remainder 
available by request at the Civic Centre:

•	 Art Collection Management Policy
•	 Accounting Policies & Procedures Manual
•	 Annual Business Plan and Budget 
•	 Budget Framework Policy 
•	 Building Inspection Policy
•	 Business Use of a Road Policy
•	 Caretaker Policy
•	 Children and Vulnerable Persons Safety 

Policy
•	 Code of Conduct for Council Employees
•	 Code of Practice for Meetings Procedures 
•	 Code of Conduct for Council Members
•	 Code of Conduct for Council Members 

– Complaint Handling Procedure Under 
Part 2

•	 Code of Practice - Meeting Procedures 
for Meetings of Council and Council 
Standing Committees

•	 Code of Practice for Public Access to 
Meetings and Documents

•	 Community Engagement and 
Consultation Policy

•	 Community Street Event Policy and 
Procedures

•	 Corporate Governance & Internal Control 
Framework 

•	 Council Off Street Car Parking 
Development Fund Policy

•	 Corporate Governance Framework 
(Internal Controls)

•	 Corporate Risk Management Policy 
•	 Credit Card Policy
•	 Customer Service Charter (Including 

Requests for Service & Complaint 
Handling)

•	 Delegations Register
•	 Development and Associated Public 

Realm (Urban Corridors) Enforcement 
Policy

•	 Development Assessment Panel Code of 
Conduct

•	 Development Assessment Panel 
Complaints Handling

•	 Dog Register
•	 Council Member Allowances and Benefits 

Policy
•	 Council Member Gifts and Benefits 

Register
•	 Council Member Training and 

Development Policy
•	 Fees and Charges Register
•	 Flying of Flags Policy
•	 Fraud and Corruption Prevention Policy & 

Reporting
•	 Freedom of Information Statement
•	 Informal Gatherings Policy
•	 Internal Review of Council Decisions 

Policy 
•	 Kerbside Waste Management Policy
•	 Knowledge & Information Management 

Policy 
•	 Liquor Licensing Policy
•	 Order Making Policy
•	 Petition Policy 
•	 Procurement Policy
•	 Protection of Information Policy 
•	 Prudential Management Policy
•	 Register of By-Laws
•	 Register of Campaign Donation Returns
•	 Register of Community Land
•	 Register of Council Member Allowances 

and Benefits
•	 Register of Public Roads
•	 Register of Salaries 
•	 Selection of Road Names Policy
•	 Small memorials in Parks and Reserves 

Policy 
•	 Social Media Policy 
•	 Treasury Management
•	 Volunteer Management Policy
•	 Whistleblowers Protection Policy and 

Reporting Process
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Information Statement

Providing Public Access to Official Documents and Records

The Freedom of Information Act 1991 (the FOI Act) gives you the right to request 
access to documents held by Council and plays a vital role in the overall transparency of 
government. To meet the requirements of Section 9(1a) of the FOI Act, Council is required to 
publish an Information Statement. The purpose of the Information Statement is to provide 
the public with an overview of information held by Council and details how to access the 
information. The Information Statement will be updated annually and published on Council’s 
website.

Information Requests

During the 2017/2018 financial year, Council received a total of 3 requests for information 
under the provisions of the Freedom of Information Act.

Freedom of Information application forms, as well as details of applicable processing 
fees and conditions, can be obtained from Council’s website www.prospect.sa.gov.au or 
alternatively from Customer Service.

All applications should be submitted in writing and forwarded with the application fee to:

The FOI Officer
City of Prospect
PO Box 171
Prospect SA 5082

Our Council 
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Date of 
Meeting

Subject Reason 
(Section  
90(3))

5/09/2017 Item 3.1 Confidential Report: Selection of Architects for the 
Community Hub, Library and Innovation Centre Project

(d) & (k)

12/09/2017 Item 3.1 Confidential Report: Appointment of Architect for the Design 
and Construction of Civic128 Community Hub, Library and Innovation 
Centre

(k)

26/09/2017 Item 23.1 Sale of 132-134 Prospect Road, Prospect (b)

18/10/2017 Item 4.1 Chief Executive Officer’s Performance Report 2016/2017 (a)

19/12/2017 Item 18.1 Australia Day Citizen of the Year Awards 2018 (a)

19/12/2017 Item 18.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (d)

6/02/2018 Item 3.1 Appointment of Managing Contractor for the Construction of 
the Community Hub, Library and Innovation Centre

(k)

6/02/2018 Item 3.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (b)

13/02/2018 Item 3.1 Sale of 82-90 Johns Road and 218 Main North Road, Pros-
pect

(b)

27/02/2018 Item 18.1 Waste Disposal Contract (k)

24/04/2018 Item 19.1 Community Service Awards (a)

24/04/2018 Item 19.2 Update on the disposal of recyclable material (d)

Matters Considered in Confidence

During the 2017/2018 financial year, the confidentiality provisions of the Local Government 
Act were used by Council a total of 12 times to consider matters in confidence.

Council adopted 263 resolutions on a broad range of issues during this period.  Matters 
considered ‘in confidence’ therefore represents approximately 4.5% of the total matters 
considered.

Orders made under Section 90(2) of the Local Government Act 1999 for 2017-2018

Our Council 
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Orders made under 91(7) that expired, ceased or were revoked during 2017-2018

2 Confidential Items were released during the 2017-2018 financial year.

Date of 
Meeting 

Subject Reason 
(Section 
90(3))

5/09/2017 Item 3.1 Confidential Report: Selection of Architects for the 
Community Hub, Library and Innovation Centre Project - 
Attachment 1 Only

(d) & (k)

12/09/2017 Item 3.1 Confidential Report: Appointment of Architect for the 
Design and Construction of Civic128 Community Hub, Library and 
Innovation Centre

(k)

29/09/2017 Item 23.1 Sale of 132-134 Prospect Road, Prospect (b)

19/12/2017 Item 18.1 Australia Day Citizen of the Year Awards 2018 (a)

19/12/2017 Item 18.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (d)

6/02/2018 Item 3.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (b)

13/02/2018 Item 3.1 Sale of 82-90 Johns Road and 218 Main North Road (b)

27/02/2018 Item 18.1 Waste Disposal Contract (k)

24/04/2018 Item 19.1 Community Service Awards 2018 (a)

24/04/2018 Item 19.2 Update on the disposal of recyclable material (d)

Date of 
Meeting 

Subject Reason 
(Section 
90(3))

Date 
Released

19/12/2017 Item 18.1 Australia Day Citizen of the Year Awards 
2018

(a) 24/01/2018

24/04/2018 Item 19.1 Community Service Awards 2018 (a) 30/05/2018

Orders made under Section 91(7) of the Local Government Act 1999 for 2017-2018

Our Council 
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21 items remain in confidence as at 30 June 2018: 

Date of 
Meeting 

Subject Reason 
(Section 
90(3))

22/02/2011 Unauthorised removal of six (6) significant trees at 252 Churchill 
Road, Prospect

(h)

19/04/2011 Unauthorised removal of six (6) significant trees at 252 Churchill 
Road, Prospect

(h)

21/02/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR - 
Consideration of Proposal

(f) & (h)

13/03/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR - 
Consideration of Deputation

(f) & (h)

13/03/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR - 
Consideration of Proposal

(f) & (h)

15/05/2012 Removal of 6 Significant Trees - 252 CHR - Consideration of 
Proposal

(f) & (h)

27/11/2012 Rates Outstanding Report (a)

25/03/2014 Digital Economy Strategy : 2014-2018 - Commercial Information (b)

28/02/2017 Item 23.2 Recommendation for Award of Waste Contract (d) & (k)

27/04/2017 Item 14.1 Award of Waste Contract (k)

9/05/2017 Item 4.1  Award of Waste Contract - Commercial Information and 
Tender

(k)

27/06/2017 Item 23.1 Eastern Waste Management Authority Membership -  
Attachments 1-6 Only

(b)

5/09/2017 Item 3.1  Selection of Architects for the Community Hub, Library and 
Innovation Centre Project

(d) & (k)

12/09/2017 Item 3.1 Selection of Architects for the Community Hub, Library and 
Innovation Centre Project - Attachment 1 Only

(k)

26/09/2017 Item 23.1 Sale of 132-134 Prospect Road, Prospect (b)

19/12/2017 Item 18.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (d)

6/02/2018 Item 3.1 Appointment of Managing Contractor for the Construction 
of the Community Hub, Library and Innovation Centre- Attachments 
Only

(k)

6/02/2018 Item 3.2 Sale of 82 Johns Road and 218 Main North Road, Prospect (b)

13/02/2018 Item 3.1 Sale of 82-90 Johns Road and 218 Main North Road, 
Prospect

(b)

27/02/2018 Item 18.1 Waste Disposal Contract (k)

24/04/2018 Item 19.2 Update on the disposal of recyclable material (d)

Our Council 
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Key Performance Indicators 

Council staff achieved approximately 88% 
completion of all budgeted projects for 
2017/2018.  

This includes six incomplete projects carried 
forward from the 2016/2017 budget and nine 
additional projects endorsed by Council at 
the April 2018 Meeting.

Whilst every effort was made to complete 
the projects, of the eight not completed:

Four Projects were completed by August 
2018

•	 Road Design/Reconstruction (Alexandra 
Street)

•	 Reconciliation Action Plan (NAIDOC 
Week)

•	 Fleet Management – Community Bus 
Replacement

•	 Car Parking Development Fund Review

Four are still to be delivered as we work in 
partnership with other organisations:

•	 Depot Relocation (Later than anticipated 
settlement has led to being able to 
remain onsite and project deferral)

•	 Digital Transformation (Awaiting Sign On 
for all Partnered Councils)

•	 Public Art Installation (Location to be 
Finalised in Consultation with RSL)

•	 Flood Mitigation Works (Awaiting 
Engineering Assessment)

Our Council 
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OUR PEOPLE
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Library Services

The year was an exciting and challenging 
one for Prospect Library, as the long-held 

dream of a new facility started to become 
a reality.  This meant that the organisation 
entered a transition phase with staff 
relocated and the library having to close 
the physical space of the Digital Hub to 
accommodate this. 

Despite this challenge, the Library continued 
to meet the ongoing needs of the community 
by providing welcoming spaces, an exciting 
program of activities and accessible 
collections.  We also continued to provide 
digital literacy training sessions throughout 
the library.

There was a reduction in library visitor 
numbers and loans this year, indicating an 
understandable decline in community interest 
in the current facility, which has ceased 
upgrade spending since the commencement 
of the new facility.  The parking constraints 
have been increased by the number of staff 
now in nearby streets which may have an 
impact, but highlighting the timing is right for 
the construction of the new facility which will 
deliver services that best meet current and 
future community demand and expectation.

Our People

Library Programs and Services

The Library’s ongoing programs have 
continued to perform strongly over 2017/18. 
Particular highlights include:

• The Library being full to capacity with 
parents/caregivers and babies attending 
our weekly Baby Bounce & Rhyme 
sessions (Image – Communications stock 
photos);

• The Knitty Gritty group having strong 
attendances and promoting vibrant 
community 

• Celebrating NAIDOC week with a day 
of activities attended by various school 
groups;

• Another successful year of the Annual 
Children’s Writing Competition. 

Local History

The Local History Digitisation project 
concluded in 2017/18, with the following 
outcomes achieved:

• Establishment of collection management 
guidelines

• Completion of a comprehensive collection 
assessment/consolidation process

• 50% of the collection digitised, consisting 
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• Nine different community meeting spaces 
of various sizes, including a maker space 
and a rejuvenated Town Hall on the 
ground level, along with a series of small 
meeting rooms and a large meeting/
events space on level one with a balcony 
overlooking Prospect Road.

• Council administration areas over 
two levels, bringing all of Council’s 
administrative staff under the one roof  
for the first time in its history.

• An undercroft car park and new open-air 
car park at the rear offering a total of 85 
parking spaces.

• Two commercial tenancies are being 
created on the top floor of the building to 
support local commercial growth and to 
provide ongoing rental income.

• A café tenancy on the ground floor, to 
activate the corner of the Town Hall 
addressing both Prospect Road and Vine 
Plaza.

With the design completed and approved, 
Council appointed experienced Project 
Managers Jim Allen & Associates and local 
builders Kennett Pty Ltd to undertake the 
construction of the new facility, along with 
the necessary alterations to the local heritage 

Our People

of approximately 1250 photographs, 100 
slides, and 73 screen print posters. 

• Digitisation of the collection continues 
as part of general library operations with 
wonderful support from a dedicated band 
of volunteers.

Community Hub, Library and Innovation 
Centre (CLIC)

The design of the $17.88m facility was 
finalised in collaboration with Council’s 
architects (JPE Design Studio) heavily 
engaging with the CLIC Community 
Reference Group (a group specially 
established to assist Council and the 
architects).   The new facility features:

• A contemporary design that embraces 
and complements the Town Hall, with new 
openings to the sides of the Eliza Hall 
designed to ensure maximum integration 
between the old and new buildings.

• A new, flexible gallery space fronting 
Prospect Road, bringing colour and 
interest at the pedestrian scale.

• A dedicated toy library and children’s 
area, in addition to the library collection.

• A generous public outdoor area and 
balcony overlooking Vine Plaza.
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listed Town Hall.  Council staff relocated 
from the Civic Centre to seamlessly continue 
their operations from the Town Hall, Thomas 
Street Centre and the Walkerville Depot.

It was an exciting start to construction on the 
site of the new facility, with demolition of the 
existing Civic Centre undertaken in May 2018.  
This was a delicate operation with great care 
taken so as to ensure no damage occurred to 
the Town Hall.  A number of plane trees were 
removed from directly adjacent the Town Hall 
in line with heritage advice, which revealed 
the building in all its glory and created a 
more open feel to Vine Street plaza.

In order to officially begin works on the CLIC, 
a ceremonial ‘turning of the sod’ was held, 
where the Mayor, CEO, key members of the 
Project Team and contractors/consultants 
attended the site to look forward to the 15 
months’ of construction that lay ahead.

Youth

City of Prospect provide a Youth 
Development Officer to coordinate a 

range of programs and initiatives for young 
people aged between 10 and 25 years as 
outlined below. 

Club5082

Every second Friday from 7pm, Prospect 
Town Hall is transformed into an action 
packed live music venue showcasing local, 
interstate and even international bands 
whilst also providing valuable stage time 
for emerging artists in a professional 
venue operated by newly graduated young 
technicians.

The program has increased its focus on 
developing an online audience through 
Council’s Club5082 Facebook page and also 
makes a solid contribution to the Friday 
evening vibrancy and street activity of 
Prospect Road.  The Club5082 Facebook 
page has over 4300 ‘likes’ with many more 
viewing the page during the year to access 
high-quality photographs, stream events, 
purchase tickets and enter competitions. 

Our People
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Children’s School Holiday Program

Two theatre shows were offered at Prospect 
Town Hall in the July and October School 
Holidays catering for local families and 
children.  Events were offered as part of 
the Out of the Square program through a 
network of suburban theatres that plan, 
package and present high quality arts 
and entertainment experiences for South 
Australian consumers. 

The program continues to be a huge success 
with both shows selling out quickly. 

Youth Sponsorship Program

The Youth Sponsorship Program offered 
by City of Prospect aims to encourage and 
support young people aged 21 years and 
under who have been selected to represent 
their institution, club or organisation in sport 
and recreation, science, technology, arts or 
cultural pursuits. 

Thirty-one sponsorships were provided this 
financial year, enabling young people to 
compete at events held in South Australia, 
interstate and overseas.  

Our People

Notable events this year included the hosting 
of international blues guitar specialist Gwyn 
Ashton and Rob Farnham’s Rival Fire rock 
band where large audiences were attracted 
to Prospect, further enhancing Club5082’s 
reputation as a high quality music venue. 

YouthFM

City of Prospect continues to be an active 
participant and contributor to this popular 
regional youth radio program.  Each year 
young people from each of the participating 
Council areas come together for training and 
mentoring that supports them to prepare and 
present radio programs.

Two intakes occurred in April and October 
school holidays with local young people 
engaged through local schools and youth 
organisations.  Council sponsored four young 
people aged between 15 -25 to participate.

YouthFM is aired on Three D Radio 93.7FM on 
Thursday afternoons from 4pm – 5pm.  The 
live to air show is produced by young people 
for young people with the support of the 
YouthFM mentor and aims to promote local 
youth events, services, raise awareness of the 
issues that impact young people and provide 
air time to young musicians. 
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Community Support 

Prospect Community Support (Council’s 
Aged Services team) has continued to 

provide a varied range of social activities 
and services utilising funding from Council, 
Commonwealth Home Support Program 
(CHSP - for people aged 65 years and 
over) and the State Government Home and 
Community Care (HACC - for people under 
65 years on a Disability Support Pension). 

Social programs and activities play a vital 
role in countering the negative health effects 
of social isolation by helping to connect 
residents with each other and the wider 
community.

Social Program activities include friendship 
groups, exercise programs, community 
lunches, the Men’s Shed program and 
monthly bus trips to the Central Market.  
Quarterly trips to Monarto Zoo and other 
day trips to locations outside the metro area 
are also popular with clients of this service. 
Approximately 270 participants attended 
over 5,400 individual social sessions from 
July 2017 to June 2018.

Prospect Community Support also provides 
Home Support services to our older 

residents, supporting them to maintain their 
properties and continue to live independently 
within our community.  Home Support 
services include annual gutter/window/spring 
cleaning, handyman services to change 
tap washers/light globes/smoke detector 
batteries and home modification services 
to assist with grab rail installation.  Over 
4,744 individual home support services were 
provided to approximately 555 residents 
during the last financial year.

Prospect Community Support has received 
a directive from the Commonwealth 
Department of Health to ensure that all 
programs and services align with a Wellness 
and Reablement approach as part of ongoing 
national Aged Care reforms.  The Prospect 
Community Support team has been working 
collaboratively with organisations and clients 
to develop, review and implement this 
approach.  This involves listing individual 
plans and goals for over 500 active clients 
and implementing a monitoring system to 
ensure that services and programs provided 
are assisting each client to achieve their 
personal goals.

Our People
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Men’s Shed 

Participation at the Men’s Shed social 
program remains successful, with 
participation levels at capacity.  Funded by 
Local, State and Commonwealth funding 
streams, the Men’s Shed is a welcoming 
place where men come together from 
all backgrounds and abilities to share 
knowledge, learn new skills and develop old 
ones while enjoying a coffee and comradery. 

Amongst other community-based projects, 
the Men’s Shed has continued to collaborate 
with the Queen Elizabeth Hospital Palliative 
Ward to restore artworks and create ‘roughly 
finished’ bird houses in order to provide 
patients with activities which assist in their 
quality of end-life during their Palliative Care. 

In total, 27 Men’s Shed participants attended 
725 sessions throughout the 2017/2018 
Financial Year. 

Our People

Community Bus Program

Community Transport programs (monthly 
day trip; twice weekly shopping runs and 
monthly library run) enjoy a consistent 
level of support.  A dedicated group of 8-10 
volunteers and a part-time Coordinator 
provides these services.

2016/17 2017/18

Number of Trips 3,838 3,118

Kilometres Travelled 15,969km 15,534 km

There has been a drop in participation and 
distance travelled since 2016-2017, largely 
due to a curtailment of some HACC/CHSP 
programs.
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Reconciliation Action Plan

During the past year, Council’s Reconciliation 
Action Plan has focussed on dual naming 
of parks, reserves and places across the 
city.  The new Prospect 1838 housing 
development, located on the corner of 
Regency and Churchill roads, provided an 
unprecedented opportunity for Council to 
introduce one or more indigenous names 
in Council’s road network, which was 
considered an opportunity not to be missed. 

Other activities include support for NAIDOC 
Week with a number of activities provided 
at the Thomas Street Centre attended by 
students from five local Schools who enjoyed 
indigenous storytelling and songs together 
with art and craft activities in celebration of 
Aboriginal and Torres Strait Islander culture.  
The activities were arranged in consultation 
with each of the attending schools, as well as 
local Aboriginal support service, Community 
Connect.

Justice of the Peace

As the demand for this service continues 
to grow, Council has 22 JPs that provide a 
walk-in service in locations across the city on 
Mondays to Saturdays.  About 10,500 people 
accessed the service this financial year, 
compared to 9,000 in 2016/2017.

Since the transition from 128 Prospect Road, 
Council’s Justice of the Peace program 
has been operating on Mondays from 
Officeworks on Main North Road and an 
average of 60 people have been accessing 
this service weekly.  The remainder of the 
week the service is located at the Thomas 
Street Centre, with an average of 42 people 
accessing this service daily between Tuesday 
to Saturday.  The program continues to be 
one of the most utilised services of Council. 

This service continues to welcome registered 
local JPs who would like to join the program.  

Re-Use of Assets by Community Groups

The transition plan for temporary 
accommodation of Council services during 
the CLIC construction included the desire to 

Our People
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identify surplus plant, building fixtures (small 
and large), equipment, furniture and other 
miscellaneous items to be made available 
to local community clubs, groups and 
associations. 

An extensive mail-out and follow-up emails 
to all local groups was complimented with 
phone calls to some of our larger/more active 
groups, clubs and schools to ensure that the 
opportunity to benefit from the availability of 
surplus items was known and understood. 

The invitation received responses from 23 
groups who indicated their keen interest to 
make use of the offered surplus items for 
broader benefit across the local community, 
with many expressing their appreciation 
that the disposal of items process was made 
available and credited Council with this 
foresight.

Community Grants

The Community Support Fund provides 
grants of up to $5,000 to locally based 
community groups to support their 
activities and develop programs which 
benefit our community.  This year 16 grant 

Our People

applications were received totalling $31,414 
which was beyond the available budget of 
$28,000.  Grants were offered to a range of 
sporting and community groups to assist 
with the purchase of equipment, facilities 
improvement, community development, 
community events and the environment.

Promotion of the Fund was encouraged by 
a mini documentary (produced by Council’s 
Volunteer Coordinator) and accessed 
through Council’s website.  This video 
highlights the achievements of the Prospect 
Community Garden as an example of how 
grants can be used for the broad benefit of 
the Prospect community.

Community Service Awards

In recognition of the important role 
volunteers play within our community, City 
of Prospect officially said thank you to 140 of 
its valued volunteers at Palace Nova Cinema 
on Prospect Road, which included the 
presentation of Council’s Community Service 
Awards.  The following residents received 
recognition for their contributions to our 
communities:
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Charlie Farrugia from the RSL Maltese Sub 
Branch was awarded the Freedom of the 
City; the most prestigious honour awarded in 
our city to persons of distinction who have 
given eminent and devoted service to City 
of Prospect for the benefit, enjoyment and 
welfare of the citizens.

Terry Howe Printing was the recipient of the 
City of Prospect 2018 Local Business Award 
and received a plaque for their outstanding 
voluntary contribution to City of Prospect.

Our Community Service Award recipients 
were Stanislaw Kosmala, Mark Macapagal, 
Isobel Larwood, Georgia Groves, Rick Lillie, 
Frances McKenzie-Smith, Judy Woods, 
Alan (John) Ely, and Betty Ely for their 
outstanding voluntary contribution. 

Citizen of the Year Award 

Citizen of the Year Awards are proudly 
presented by the Australia Day Council of 
South Australia and administered by local 
councils.  The purpose of the awards are to 
recognise outstanding contributions and 
achievements of community members who 
demonstrate strong leadership skills or who 

add value to improving community life across 
our city. 

The recipient of our 2018 Citizen of the Year 
Award is Dr Robert (Bob) Irving; a resident 
of Prospect and a veterinarian surgeon who 
works in the remote APY lands.  For over 21 
years Dr Irving has spent most of his time 
helping remote Aboriginal communities in 
the Anangu–Pitjantjatjara-Yankunyjatjara 
lands in South Australia, Western Australia, 
and the Northern Territory a program which 
is funded by the Federal Government Dog 
Health Program. Dr Irving spends almost half 
of each year travelling to outback aboriginal 
communities to treat sick animals, mostly 
dogs, to improve not only the health of the 
animals which in turn has an impact and 
improvement on the health of the people 
living in these communities.  He has several 
veterinary practices in Adelaide but decided 
long ago when no one else would help that 
he would dedicate his time and expertise to 
helping the aboriginal communities around 
Australia with their animal health problems.  
Dr Irving also received a Commendation 
Award for the South Australian Citizen of the 
Year 2018.  

Our People
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The recipient of our 2019 Young Citizen of 
the Award was Claire Marie Sander.  Claire 
a Prospect resident and only 17 years of 
age had a vision to establish an inclusive, 
inexpensive and family-friendly dance classes 
for children in Prospect.  The families that 
Claire supports are grateful for the skills she 
shares and her generosity which fosters a 
health creative community for young families.

An important commitment of Council is to 
support the development of a ‘connected 
community’ and the winner of the 2018 
Community Event of the Year Award was an 
event that encourages neighbours to get to 
know one another.  The award was received 
by a Clifton Street resident, Megan Cunnah 
for the Clifton Street Christmas party, which 
has been occurring annually for over 35 
years.

Volunteering in our Community

In 2018 Council has 151 active volunteers and 
has received over further 90 registrations 
of interest to volunteer, with 39 of these 

progressing to take up a vacant role with 
Council, while the remainder being referred 
to local clubs and community groups 
according to the availability of positions, and 
the skills and interests of the applicant.

This year we asked volunteers to assist with 
the Prospect Spring Fair and 18 volunteers 
worked together with many of these 
volunteers put their hand up to assist the 
events team again in 2018.  

NAIDOC Week 

Council participated in the national NAIDOC 
Week celebration at the Thomas Street 
Centre in early July to celebrate the history, 
culture and achievements of Aboriginal 
and Torres Strait Islander peoples. On 3 
July, Uncle Lewis O’Brien (Kaurna Elder) 
gave a Welcome to Country and Mayor 
O’Loughlin spoke about the history and 
theme of NAIDOC Week “Because of Her, 
We Can”. Eddie Peters entertained with an 
interactive cultural performance of music and 
songs from the Torres Strait Islands. Local 

Our People
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Aboriginal woman Courtney Hebberman and 
Aboriginal Community Connect presented 
art workshops in the Cottage with volunteer 
support from Bunnings Prospect. 150 
children from Prospect, Prospect North 
and Nailsworth Primary, Rosary School and 
Blackfriars Early Learning Centre enjoyed the 
day and left with ‘goodie bags’. 

Prospect Gallery 

Prospect Arts Action Network (PAAN) 
continues to meet monthly to guide and 

provide advice on Gallery business and 
exhibition programming, as well the PAAN 
drive member-led arts projects and initiatives 
whilst also volunteering at Gallery events. 
The seven-member group includes recently 
endorsed Council Members Cr Barnett and Cr 
Harris and a recruitment drive is underway to 
attract two new PAAN members.

Prospect Gallery and Exhibition Program

The Prospect Gallery delivered nine 
exhibitions in the 2017/2018 financial year, 
with 14,454 people coming through the 
Gallery doors.

June – July :  A Prospect of Prospects – 
Stephanie Radock

August – September : Side by Side II – 
Invited artists

September – October : Beastie Boy – Kurt 
Bosecke

October – November : Transmitting Cultural 
Memory – Susan Bruce and Keith Giles

Our People
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November 2017 to January 2018 : The 9th 
Prospect Portrait Prize – Local and interstate 
artists

February - March : African Marangi – Ronnie 
Ogwang and Charles Wasswa Rugumayo

March- April : 30/30 Vision – Thirty Years 
of the Prospect Gallery – Civic Collection, 
curator Sarah Northcott

May – June : The History of Prospect 
in Posters – Local artists, curator Sarah 
Northcott

June – July : Heart Pieces – Suzanne Verrall 
and Dani Burbrook

Public Art

The City Wide Public Art Roundtable 
(CWPAR) continues to meet quarterly, 
overseeing and guiding Council’s annual 
Public Art Capital and Program projects and 
assisting Council in the development and 
placement of public art throughout our City.

The following public art initiatives have been 
completed with regard to the priorities as set 
by the CWPAR and endorsed by Council for 
2017/2018:

• The 2017/2018 annual, Small Temporary 
Public Art Grants program

• St Helens Kindergarten artistic signage by 
Mark Warren

• Chalk Art pavement art as part of Tourrific

• 2 x Lightbox artworks by Cathy Brooks 
and Peter Lindon

• Palace Nova Cinema Mural by Store from 
Cold Crush Gallery

• Lightbox re-location from the Civic Centre 
to the Prospect Cricket Club

• Civic Collection purchases from artist 
Elizabeth Close and Sally Parnis

• Repairs to local Murals that have been 
‘tagged’

• 2 x Design Stage Contracts (Art in Parks 
for 2017/18) awarded to John Hayward 
and Lorry Wedding-Marchioro 

The CWPAR currently has seven members 
consisting of Mayor David O’Loughlin, 
Cr Alison De Backer (from 23 May 2017) 
supported by community members Cathy 
Brooks, Katie Harten, Seb Humphries, Gerry 
McMahon and Peter Syndicas.
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Events

Prospect Spring Fair

The inaugural ‘Prospect Spring Fair’ 
was held at Broadview Oval on Saturday 
27 October 2017.  After 39 years at St 
Helen’s Park in March, Council endorsed 
that the ‘Prospect Fair’ (as it was previously 
called) be moved to a new location and 
held a different time of year.  In 2017, this 
new format attracted 66 stallholders, 21 
performances, 15 ‘come and try’ activities, a 
classic car display, a car boot sale, 17 food 
and drink traders, 11 rides and attractions, 
22 community groups, 18 small businesses, 
10 sporting clubs and was supported by 18 
Council volunteers.

The event attracted over 6,000 attendees 
across the 6-hour event (9.00am – 3.00pm); 
much higher than expected based on the 
previous crowd figures of 2,000 - 3,000 
people at St Helen’s Park.  The 2017 
event was very successful, exceeding all 
expectations for its first year.  Perfect 
weather supported the ‘great spring fair’ 
atmosphere with new and old attractions, 
a great number of community groups 

participated by selling and promoting their 
services.  Council staff and volunteers all 
worked together with a great sense of 
teamwork. 

2018 Twilight Sessions

The 2018 Twilight Sessions (previously known 
as Twilight Concerts) occurred every Friday 
night in February. It was renamed to refresh 
the event brand with the programming 
including contemporary acts to add energy 
and attract new audiences.  The 23rd annual 
event presented four nights of live music and 
entertainment all in the very popular relaxed 
picnic atmosphere at the Prospect Memorial 
Gardens. 

New additions included DJs starting from 
6pm, festoon lighting in the trees over 
the dance area in front of the stage, a 
professional MC to host each evening, select 
food trucks each week, new and expanded 
kid’s activities and a misting tent on some 
of those hot summer nights.  The event 
continues to be hugely popular with over 
3,300 attendances across the four Fridays in 
February.
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2018 Tourrific Prospect 

The ‘2018 Tourrific Prospect Street Party’ 
was held on Monday 15 January 2018 from 
6.00pm – 11.00pm. In its 7th year, the event 
site shifted slightly south to between Azalea 
Street and Flora Terrace on Prospect Road so 
as to allow the new Cinema to be showcased 
within the event site.  The event presented 
four entertainment stages, two DJ areas, 
63 traders, 11 sponsors, 36 performers, a 
dedicated Kid’s Zone, a curated market with 
11 stalls, two live mural artworks (Muratti and 
V-Fit), 22 volunteers and the annual Loopy 
Kids Ride with 210 registrations.

It is estimated that 18,000 people attended 
the event, a great turnout! The planning of 
the event was highly professional due to 
the combination of experienced staff, new 
faces and a professional consultant team 
all bringing new ideas and perspectives.  
Overall, feedback was generally positive 
with only a few complaints from businesses 
relating to unclear information, leading to 
some lessons learnt for future years.  Overall, 
the event was seen as another great success 
with many comments along the lines of “best 

Tourrific ever” being heard on the night and 
in the weeks following.  Some strong social 
and print media interest also provided great 
support. 

The 2018 Tourrific Prospect event plans 
continued to apply the event objectives 
endorsed in 2016:

• PLACE - Put a spotlight on ‘Brand’ 
Prospect to showcase it to the world; 
where people champion Prospect as a 
vital place to be and invest.

• Working with Network Prospect, 
attracting a huge online following and 
internationally by being the only event 
without a Stage included in the 2018 
Santos Tour Down Under booklet and 
website.

• PROSPERITY - Leverage the event to 
stimulate and sustain business activity 
and community benefit.

• Working with Network Prospect and local 
service groups, schools and local artist 
/ makers who, as participants were able 
to generate sales and increased brand 
awareness with the 18,000 attendees.

Our People
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• PEOPLE - Create an inclusive, innovative, 
culturally diverse and entertaining 
celebration that is a resident and visitor 
attractor.

The event entrainment program was 
developed to be as culturally representative 
and inclusive as possible, including a Kaurna 
Welcome and smoking ceremony and 
Indigenous dance performances.

The 2018 event proved to be our most 
difficult year for attracting sponsorship for 
Tourrific Prospect.  Cash sponsorship of 
$25,500 was down from $40,200 in 2017 and 
when combined with in-kind sponsorship 
of $7,000, total sponsorship achieved was 
$32,500.  However, trader fees were up and 
generated additional income of $19,755, 
which was $9,755 above budget and 
demonstrates a strong desire to participate in 
the event. 

Budget savings were sought for all events 
and the team worked hard on getting 
value for each dollar expended for Tourrific 
Prospect in direct response to the reduced 
sponsorship support. 

In recognition of the success of previous 
Tourrific Prospect events, Council was 
registered as an Associated Event of the 
2018 STDU, and as such was afforded some 
of the benefits of a Stage Start Host Council.  
This included being the only non-Stage Start 
associated event advertised in their 2018 
STDU Program (print and web) which has a 
significant reach to anyone interested in the 
Tour Down Under. 

Our People
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City Planning

In 2017/18, City of Prospect completed a 
Development Plan Amendment (DPA) to 

review and amend planning policy relating 
to multi-storey development along our 
major road corridors with these policies 
to have a design and outcome focus.  The 
new planning polices within the Urban 
Corridor Zone & Interface Area Policy Review 
DPA introduced or refined policy to the 
Development Plan dealing with street level 
activation, building design and finishes, visual 
privacy, private open space, site landscaping, 
waste management and built form 
interaction within the Urban Corridor Zone.   
The DPA also identified issues of paramount 
importance to the Prospect community in 
the development of the urban corridors and 
included design and appearance, bulk, height 
and scale, material quality and durability, 
preservation of adjacent privacy/amenity 
and landscaping. The paramount provisions 
give great guidance to the development 
assessment team and panel.

City of Prospect’s Heritage Grant Program 
approved fourteen properties for funding in a 
range of Historical Conservation Policy Areas.  

Our Places

The $15,000 allocated as part of the Grant 
Program in 2017/18 facilitated restoration 
works worth $135,784 (or average of $9,699 
per grant allocated).

As part of the ongoing implementation of 
the Planning, Development and Infrastructure 
Act 2016, which will significantly reform the 
South Australian planning and development 
system, Council has provided comment on 
a number of discussion papers, technical 
papers as part of the consultation processes 
on issues such as the proposed Planning and 
Design Code and State Planning Policies. 

Council has commenced the preparation 
of a Housing Diversity and Desirable 
Neighbourhoods Study which includes a 
suite of investigations to enable Council 
to establish an updated policy position for 
the future of the Residential Zones under 
the provisions of the Planning and Design 
Code. Stage 1 of the Housing Diversity and 
Desirable Neighbourhoods Development 
study found that: 

• There is a close alignment with the State 
density target supporting the current 
local strategy of growth on corridors and 
only minor infill in the residential zone. 
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• Emerging trends will create an increasing 
discrepancy between housing demand 
and available local housing stock with a 
gap in smaller more affordable housing.

• In the individual streets reviewed, 
streetscape character was strong 
within 9 out of 14 (64%) of streets 
reviewed showing coherent or dominant 
streetscape character.  

• Mixed character was found mainly 
within RB200 (Residential Zone Policy 
Area B 200) Policy Area and RA350 
(Residential Zone Policy Area RA350) 
Policy Area which are areas covered by 
the Residential Code, coupled with policy 
which more actively promote infill and 
redevelopment.  

GIS analysis of land division based on 
minimum site areas and frontage widths was 
undertaken, showing growth potential within 
RB200 areas and some growth opportunities 
within the RA350 and/or associated with 
Residential Code areas. The majority of the 
Residential Zone has limited opportunity for 
infill growth and minimum frontage was the 
major policy provision restricting further land 
division.

A process of scoping and testing desired 
new housing options and amendments 
will be required to determine if they are 
appropriate within City of Prospect and 
will meet emerging trends and community 
expectations.

Stage 2 Housing Diversity and Desirable 
Neighbourhoods Development study to be 
undertaken over the next financial year will 
involve:

• Further consideration of how Council 
can better recognise and protect the 
City’s streetscape character of turn of 
the century residential architecture for 
future generations while ensuring new 
development can contribute and enhance 
neighbourhoods, including their street 
appearance and their contribution to 
identity and neighbourhood character. 

• A further review of the existing 
streetscape and residential character 

within the Residential Zones through an 
expanded a Streetscape Analysis

• Additional work to define the distinctive 
‘Prospect Character’ recognising that 
different areas of the city have a different 
character. 

• Alignment of housing choice and housing 
styles with community profile, needs and 
aspirations; informed by investigations 
and engagement. 

• A review of Desired Character Statements 
within residential zone areas

• Scoping (in-house) and design testing 
exercise (subject to budget a design 
consultant to be resourced) to investigate 
new desirable housing opportunities

An engagement strategy has been 
developed for Stage 2 of the Housing 
Diversity and Desirable Neighborhoods 
Study.  Stakeholder consultation will involve 
a series of workshops and community 
forums to discuss background investigations 
and allow stakeholders and community to 
provide information to Council and input to a 
response to the policy direction of the State 
Government’s Planning and Design Code.
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Development Assessment

During 2017/2018, City of Prospect received 
600 development applications, which is an 
increase of 69 applications over the previous 
year.  The total value of applications received 
was again higher than the previous year, 
totalling $172 million ($136 million excluding 
project staging).  These figures show a 
continued ‘boom’ in local development 
with a substantial contributing factor to the 
total value of development received for this 
year continues to be development within 
the Urban Corridor Zone (Churchill Road, 
Prospect Road & Main North Road). 

One hundred and thirteen (113) Development 
Applications were lodged within the Urban 
Corridor Zone for a total value of $112 million 
($81 million excluding staging applications).  
By way of comparison, the total value of all 
development applications received by City of 
Prospect in 2012/2013 was $45.6 million.  This 
was immediately prior to the introduction of 
the Urban Corridor Zone. 

Main North Road Precinct 
Master Plan

City of Prospect continued its progress 
of the transformation of Main North 

Road streetscape, with a vision to create a 
‘Green Corporate Boulevard’ that will attract 
investment, generate jobs and revitalise 
the corridor. The five guiding principles for 
developing the Master Plan are: 

1. Increase Greenery,
2. Urban Design and Built Form,
3. Economic and Business Investment,
4. Movement and Connectivity,
5. Art and Design Quality.

The Master Plan was endorsed in early 2018 
and Council has subsequently prepared 
detailed design for Stage 1, the section of 
Main North Road between Willcox Avenue 
and Kintore Avenue.

Main North Road is the primary transport 
corridor to and from the north of South 
Australia and improving the visual amenity 
is fundamental to attract property and 
business investors. At this time, the project 
is unfunded; however, Council is committed 
to realise the vision for Main North Road and 
will work with state and federal governments 
to progress delivery of the upgrade.
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Community Safety

Maintaining a vibrant and safe environment 
for our community to enjoy is what City 

of Prospect’s Community Safety team is all 
about. The team is not only responsible for 
responding to customer service requests, but 
actively provides a wide range of services 
including:

• Parking patrols
• Dog and cat management
• Responding to litter and nuisance issues
• Dealing with abandoned vehicles
• Monitoring and enforcing Council’s By-

Laws
• Keeping our footpaths and roads safe 

from obstructions

Investigating issues relating to the keeping 
of animals or birds and responding to issues 
relating to European wasps and bees

The team takes a risk-based approach 
to maintain safety within the community 
which includes 24/7 customer response for 
emergencies relating to parking obstructions, 
dog matters or other safety-related issues.

Road Safety

A responsibility of Council is to ensure 
motorists comply with the Australian Road 
Rules particularly in relation to parking.  Our 
Community Safety team plays an important 
role in this space and focuses on areas of 
highest risk such as bicycle lanes and school 
zones. In 2017/18 parking throughout the 
Village Heart on Prospect Road became 
a key focus area due to the opening of 
new businesses and the Cinema Complex.  
Regular parking patrols are undertaken in 
this and other key areas around the City to 
identify and address traffic safety concerns.  
Our inspectors take a balanced approach to 
compliance by educating motorists where 
possible as well as issuing warnings and 
expiations.

In 2017/18 a total of 1,911 parking expiations 
and 1,011 written warnings were issued to 
motorists for parking illegally.

Dog Control

Companion animals are an important part 
of our community as our statistics show in 
2017/18 2,385 dogs were registered to City of 
Prospect for the year.
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Local Nuisance and Litter Control

Responding to nuisance and litter issues 
is now a key responsibility of Council’s 
Community Safety team.  Customer requests 
received during 2017/18 included:

Our Places

Our responsibilities in terms of dog 
management include collection and return 
of dogs found wandering, investigating 
complaints relating to nuisance barking 
and dog attacks as well as annual dog 
registrations.  In 2017/2018 the maximum dog 
registration fee was set at $70.00; a number 
of rebates and concessions were also offered.

In 2017/18 Council investigated 23 complaints 
relating to nuisance barking, 15 dog attacks 
on other animals and five dog attacks on 
people.  86 dogs were found wandering at 
large; 27 were able to be reunited with their 
owners through registration and microchip 
identification, 59 were impounded at the 
Animal Welfare League and 44 of these were 
subsequently collected by their owners.

Cat Control

Council assists residents who are 
experiencing issues with feral or stray cats 
by hiring out traps to assist with capturing 
and removing cats from their properties.  In 
2017/18 Council officers assisted with the 
removal of 37 cats, which were taken to the 
Animal Welfare League. 

Bees and Wasps

Council officers attended to 62 complaints 
relating to both bee and European Wasp 
issues, and located and destroyed 18 
European wasp nests.

Category Number 
Received

Unsightly property 20

Noise issues 52

Air pollution 2

Drag out/Concrete/Oil 
spills 

13

Waste/Dumped Litter 433

Council also received 48 customer requests 
relating to development safety concerns 
which include issues such as footpath and 
road closures without approval, waste/debris 
from construction sites and infrastructure 
damage.
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Council administration is currently reviewing 
and/or developing Asset Management Plans 
for City of Prospect in the 2018/19 financial 
year.

Prospect Road Footpath and Streetscape 
Upgrade – Regency Road to Angwin Avenue

Following on from the successful 
undergrounding of power lines by the Power 
Line Environment Committee (PLEC) along 
the length of Prospect Road, the final section 
between Regency Road and Angwin Avenue 
is currently underway and due for completion 
by December 2018. To coincide with the 
works, Council will conduct a streetscape 
upgrade to compliment the improved 
amenity of the newly removed stobie poles. 
The works will include:

• New kerbs and gutters and improved 
stormwater management;

• New footpaths;

• Irrigated and landscaped garden beds at 
the intersections;

• Safer east-west crossing for pedestrians;

• Entry statement.

The works are scheduled to commence as 
soon as the PLEC project is completed. The 
new streetscape will improve the amenity of 
the surrounding streetscape to the north of 
the Village Heart area and will be the final 
stage of streetscape upgrading of the entire 
length of Prospect Road.

Footpath Reconstruction Program

Council completed the 2017/18 Footpath 
Reconstruction Program on time and 
within the allocated budget. The 2017/18 
program included the reconstruction of 
3km of footpath and is part of Council’s 
annual footpath reconstruction program. All 
asphalt footpaths within City of Prospect 
reconstructed of concrete block pavers 
which was due for completion by the year 

Our Places

Category/
Class

Description of Assets within 
Category/Class

Transport Road pavement and seal, 
kerbing, car parks, footpaths, 
kerb and gutter

Stormwater Pipes, pits, pump station and 
other drainage infrastructure

Buildings Council owned buildings and 
storage sheds either occupied 
by Council or others, toilets

Plant & 
Equipment 

Cars, trucks, utes, heavy 
equipment and other vehicle 
types

Asset Management 
Strategy

Sound asset management is a key to the 
financial sustainability of City of Prospect. 

Council has an obligation to ensure that 
current assets are managed efficiently and 
effectively and that decisions regarding the 
acquisition, sale and maintenance of assets 
is undertaken openly and transparently. The 
management of assets needs to consider 
financial, social and environmental factors in 
decision-making.

The development of Asset Management 
Plans will demonstrate Council’s responsive 
management of assets (and services 
provided from assets), compliance with 
legislative requirements, and to communicate 
funding via long term financial planning to 
provide the required levels of service over a 
20-year planning period.

All future revisions of the Asset Management 
Plans will incorporate community 
consultation on levels of service and 
associated expenditure to provide the 
service. This will assist Council and the 
community in matching the level of service 
needed by the community, service risks and 
consequences with the community’s ability 
and willingness to pay for the service.

Public consultation is about ensuring the 
community has the opportunity to comment 
at the outset and remain involved throughout 
the planning process during the development 
of the draft Asset Management Plans.

Open 
Space 

Irrigation, playgrounds, park 
furniture, oval lighting

Traffic 
Control 
Devices

Roundabouts, speed humps, 
slow points etc.
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2020 was completed this financial year. With 
the exception of Main North Road which will 
be upgraded as part of the Master Plan and 
the final section of Prospect Road, between 
Regency Road and Avenue, to be completed 
in 2018/19.

Kerb and Gutter Reconstruction Program

Council completed the 2017/18 Kerb and 
Gutter Program on time and within the 
allocated budget. The program included the 
reconstruction of 3.2km of kerb and gutter 
and is part of Council’s annual kerb and 
gutter reconstruction program. The works 
consist of the reconstruction of existing old 
sections of kerb and gutter prior to road 
resurfacing. New kerbs and gutters improve 
stormwater management along a road and 
by reconstructing prior to road surfacing 
improves the amenity and integrity of a new 
road surface. This year we also commenced 
including TreeNet inlets within the kerb 
to provide additional watering for street 
trees, during periods of rain. TreeNet inlets 
were included in the new kerb and gutter at 
Alexandra Street and implementation of this 
water sensitive urban design initiative now 
forms part of Council’s ongoing kerb and 
gutter program.

Road Resurfacing and Reconstruction 
Program

Council completed the 2017/18 program 
on time and within the allocated budget 
with the exception of Alexandra Street 
road reconstruction, which was completed 
in July 2018. The program included 
resealing, reconstructing or spray sealing 
approximately 2.6km of the local road 
network. Maintaining the city’s road 
infrastructure is critical to improving road 
safety for motorists, pedestrians and cyclists. 
The local road network forms part of the 
city’s streetscape and amenity and is a key 
asset that Council is committed to maintain 
and minimise deterioration of surfaces. 

Broadview Oval Project

The ever-expanding use and visitation 
at Broadview Oval has raised it to be 
reclassified as a regional facility in Council’s 
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Open Space Strategy. With this in mind, 
Council improved the facilities with 
constructing a walking/fitness track around 
the perimeter of the oval, reconstructed 
a new bike track, installed a new fitness 
equipment station, resurfaced the public 
tennis courts and converted a tennis court to 
a mixed-use court incorporating tennis and 
basketball.

Street Trees

As part of the annual Street Tree Planting 
Program for 2017/18, a total of 179 trees 
were planted throughout our city. This 
program ensures new trees are being 
planted throughout the city to replace 
those that have either died due to age, are 
diseased or damaged, that have presented 
an unmanageable risk to public safety, 
or locations that have been identified as 
missing trees. The program helps to minimise 
the gaps in tree canopy cover as per the 
direction in the Strategic Plan.

Furthermore, the White Cedar Replacement 
Program saw 70 trees replanted to replace 
mature/veteran trees that were identified as 
a risk to public safety.

Property Maintenance

Council owns and maintains 21 buildings 
that are accessed and highly utilised and 
they are valuable assets for both Council 
and the community. It is crucial that Council 
implements technical and administrative 
actions to ensure that the buildings are 
maintained to an acceptable standard 
to perform their required function. The 
community are key stakeholders and 
beneficiaries. 

Regular repairs and maintenance works 
were continued at Council buildings and 
incorporated some larger projects including:

• Replacement of the grandstand roof at 
Prospect Oval;

• Renovated the public toilets at the 
Women’s and Children’s shelter at 
Memorial Gardens;

• Removed asbestos and replaced roof at 
Nailsworth Hall;
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• Constructed disability access ramp at the 
RSL Hall front access;

• Installed four new air conditioners at the 
RSL Hall;

• Power board upgrades at Prospect Oval 
for the Prospect Districts Cricket Club;

• Upgraded toilet facilities to DDA 
requirements at the Prospect Broadview 
Bowling Club.

City Maintenance

The City Maintenance Annual Plan governs 
services to be provided across our city 

throughout the course of the year.

Maintenance services are planned for 
annually and scheduled by fortnight to 
ensure efficient and effective delivery of 
maintenance across our city’s streets and 
open spaces whilst allowing for seasonal 
variations.

Rapid Response and Customer Service

The Rapid Response team is the customer 
service face of City Maintenance and in 
2017/18, responded to approximately 2,712 
customer requests.  The team takes a risk-
based approach when prioritising works to 
ensure any hazardous issues are responded 
to appropriately.  Part of the service includes 
providing a 24/7 response to customer 
requests including storm response for 
damaged street trees and other storm 
related issues.

Our Places



City of Prospect - Annual Report 2017/2018 Page 52

Seasonal and Cyclic Maintenance Works

City Maintenance cyclic work programs 
include road sweeping, footpath blowing, 
weed spraying and street tree watering. 
These programs are seasonally adjusted to 
cater for variations in weather conditions 
which often impact the level of intervention 
required by Council to ensure our streets 
and other open spaces are appropriately 
maintained.

Park Maintenance

Park maintenance is undertaken generally 
on a fortnightly basis for most of Council’s 
parks and gardens to ensure the lawns are 
mowed, weeds are removed and garden beds 
are maintained.  This enables the team to 
identify and address maintenance concerns 
on a regular basis. Seasonal activities include 
tree pruning, irrigation maintenance and 
revegetation of garden beds.

Playground audits are undertaken by 
accredited staff on a monthly basis to ensure 
that maintenance and/or vandalism issues are 
identified and repaired as quickly as possible.

Precinct Services

Precinct Services is a bi-annual programmed 
maintenance service that delivers an even 
spread of maintenance across the city. 
There are 41 precincts in total and works are 
prioritised according to risk.  Maintenance 
activities include footpath, road and kerb/
gutter repairs, tree pruning to maintain road 
and footpath clearances, sign replacement, 
nature strip repairs where issues have been 
identified and weed removal. Non-urgent 
customer requests are also taken care of 
during our precinct visits.  

The precinct map and service schedule 
below indicate which precincts were serviced 
during 2017/18.

Our Places

Precinct Scheduled Service Date

1 July 2017

2 April 2017

3 February 2018

Precinct Scheduled Service Date

4 September 2018

5 August 2017

6 June 2017

7 March 2018

8 April 2017

9 June 2017

10 May 2017

11 March 2018

12 July 2018

13 June 2018

14 September 2017

15 October 2017

16 September 2018

17 August 2017

18 May 2018

19 October 2017

20 October 2017

21 July 2017

22 February 2018

23 March 2017

24 March 2017

25 May 2017

26 April 2018

27 August 2017

28 April 2018

29 January 2018

30 November 2017

31 August 2018

23 February 2017
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Precinct Scheduled Service Date

33 May 2018

34 September 2017

35 June 2018

36 March 2017

37 August 2018

38 August 2018

39 July 2018

Precinct Scheduled Service Date

40 February 2017

41 January 2018
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Street Tree Maintenance

Maintenance of our street and park trees 
is undertaken to ensure our extensive and 
diverse tree population remains healthy, safe 
and attractive throughout their lifetime.

Programs include formative pruning of 
younger trees, basal shoot removal, mistletoe 
removal and tree pruning to maintain public 
safety and ensure the long-term health of our 
trees.

In 2017/18 Council staff attended to 
811 customer requests relating to tree 
maintenance including requests for tree 
pruning, tree removals, damaged trees and 
other tree issues.

Prospect Road and Churchill Road Precincts

Dedicated precinct services are provided to 
both of these main streets, which have been 
identified as high profile/high traffic locations 
requiring a greater frequency of service.  
Maintenance activities include weekly 
removal of rubbish, garden bed maintenance 
and plant care including infill planting 
during winter/spring, footpath blowing and 
sanitation particularly during summer and 
the event season, bin and bus stop sanitation, 
footpath maintenance, graffiti removal and 
tree maintenance.
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Environmental 
Sustainability 

Waste Processing and Waste Education

Waste education has once again been 
a key focus of Council throughout 2017/18 
and kerbside waste collection and processing 
were delivered within the allocated 
timeframe and within budget.

Council’s waste tonnage and associated costs 
for processing the three waste streams for 
the financial year is as follows:

• Domestic waste was at a cost of $604,837

• Recyclable waste was at a cost of  $34,761

• Organic waste was at a cost of $91,400

Council has continued to develop new and 
innovative ways of promoting our message to 
the community to reduce landfill. A range of 
actions undertaken included:

• Articles in the Prospect Magazine for 
2017/18;

• Waste education on Council’s website 
including brochures, recycling and 
composting information, E-waste and 
hard waste information; 

• Moving towards zero waste at all Council 
community events.

Waste Calendar

As part of Council’s initiative to reduce 
printing of unnecessary paper, the annual 
Waste Calendar was not printed this year 
and information was instead provided 
electronically via Council’s website. The 
Waste Calendar contains information 
regarding correct and effective usage of the 
kerbside waste management system, as well 
as information regarding food scraps and 
hard waste.

Electronic Waste Program

City of Prospect continues to offer its 
residents the opportunity to recycle their 
unwanted, obsolete or damaged electronic 
waste items through E-Cycle Recovery. 
Residents can drop off all electronic waste 
items for zero cost to E-Cycle Recovery’s 
premise.
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Compost Bins and Worm Farms

We continue to offer residents a rebate for 
the purchase of compost bins and worm 
farms through the Compost Bin and Worm 
Farm Incentive Scheme. Residents are able to 
receive a rebate of $20 towards the purchase 
cost of these products in acknowledgement 
of their commitment to reduce landfill. In 
2017/18, Council received one compost bin 
and four worm farm rebate applications and 
will continue to promote this initiative into 
the future.

scRamble – Sustainable Active Travel 
Program

The scRamble project is an initiative to 
encourage safe, fun, sustainable and active 
travel to and from school. Working with local 
schools, the project brings the community 
together by encouraging children and 
families to travel to school in ways other than 
by car. 

During 2017/18, Council conducted a series 
of bicycle workshops for approximately 
50 primary school students at Prospect, 
Prospect North, Nailsworth and Blackfriars 
Schools. The program delivers interactive 
education to primary school students 

teaching them road rules and safe riding on 
local road networks.

Cloth Nappy Program

Council teamed with a Nappy Library Service 
(Eco Bums) to promote the use of cloth 
nappies. The program aims to reduce the 
waste to landfill associated with disposable 
nappies. By offering residents a free loan 
kit, residents had the opportunity to try out 
different types, sizes and brands of modern 
cloth nappies for two weeks to help find the 
perfect system for them and their baby.
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Economic Development

The efforts of the Business and Innovation 
Directorate have been effective in 

promoting local businesses. This is evidenced 
by positive business growth of nearly 40 
new businesses in City of Prospect per 
annum over the last four years. This growth 
in business has been in part simulated by 
nbn™ and the training workshops of Network 
Prospect.

City of Prospect continues to excel in digital 
innovation with over 100,000 Facebook 
impressions from the Prospect Road Discover 
More campaign to attract additional visitors. 
Visitation to Prospect Road has doubled from 
February 2017 to February 2018.

There has been over 850 apartments built, 
under construction or approved since the 
Urban Corridor Zone was approved in 2013. 
One of the most recent developments, 
the cinema complex on Prospect Road, 
has heralded a new phase of commercial 
development. The new GigCity Network on 
Prospect Road will deliver speeds of up to 10 
gigabits per second and as such will provide 
an opportunity for office development with 
a focus on high-end telecommunications 
companies.  

In addition, an Investment Attraction 
Strategy has been developed for Main North 
Road and North East Roads.

The combination of these new technologies, 
strategies and promotional platforms is 
highlighting the development opportunities 
in City of Prospect’s corridors, while still 
maintaining residential amenity in our 
suburban streets.

Our Prosperity

Vacancy Rates and Improved Amenity

A Colliers International report, found only 
1.5 per cent of Village Heart properties were 
vacant in September 2017, down from 4.4 per 
cent the year before. 

Streetscape improvements on Prospect Road 
and Rose Street have encouraged businesses 
to implement outdoor trading, growing 
trading beyond their four walls. Over the last 
12 months, City of Prospect has approved 
over 135 new seats of outdoor dining on 
Prospect Road, with five new liquor licenses 
granted in the precinct. 
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Prospect Fast WiFi

The Prospect Fast WiFi system was extended 
and upgraded in late 2017.

Footfall in the Village Heart has increased 
over 100%, as seen in Table 1. WiFi views 
from February 2017 to 2018 have increased 
from 1,685 to 3,632 (115%). While logins have 
increased over the same period from 816 to 
2,508 (207%).

Business Growth in City of Prospect – Start-ups and Exits – 2014 - 2017

February 
2017

February 
2018

% 
Increase

Wi-Fi Views 1,685 3,623 115%

Wi-Fi 
Logins

816 2,508 207%

Network Prospect

The Network Prospect website and 
innovative projects launched in 2016 to 
engage, educate, and promote City of 
Prospect businesses and professionals. At 
present Network Prospect 330 businesses 
listed on the directory page of its website.

Network Prospect holds regular workshops 
with new businesses, start-ups and home-
based businesses. The combination of 
this focus on workshops, training of small 
businesses and access to fast broadband via 

the nbn™ has been successful in assisting 
with starting new businesses.

Figure 2 (below) represents business 
entries and exits in City of Prospect from 
2014 – 2017, based on data provided by 
the Australian Tax Office. It demonstrates 
positive business growth in Prospect with on 
average over 250 new businesses starting up 
per annum resulting in net growth of nearly 
40 businesses per annum.

Village Heart Marketing Fund

City of Prospect has introduced a separate 
rate in Prospect Village Heart/High Street 
Policy Area in 2017/2018 with the aim of 
attracting visitors to Prospect’s Village Heart. 
A rate of $99 per property has been applied 
and it raised just under $10,000 in this time. 
Local property and business owners were 
engaged through a Village Heart Marketing 
Fund Committee to decide on the best use of 
the marketing fund. 

A destination marketing campaign was 
adopted by the Village Heart Marketing 
Fund Committee. A key element of the 
campaign was to develop a brand logo and 
tagline (‘Prospect Road – Discover More’) to 
promote the mainstreet as a destination. 

To provide content for the campaign, eight 
videos were released from May to June 2018. 
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aims to grow, inform, engage, and promote 
local solutions for City of Prospect’s business 
community.

MoU with University of Adelaide 

In July 2017, the University of Adelaide 
launched a Smart City Consortium with 
City of Prospect as a founding member. 
City of Prospect has signed a Memorandum 
of Understanding with the University of 
Adelaide to develop smart city initiatives. 
This has resulted in two joint funding 
applications under the Commonwealth Smart 
Cities and Suburbs Program:

• Connected Cities (successful)

• Library of the Future (under 
consideration).

Connected Cities

‘Connected Cities’ is a collaborative 
project between the Cities of Prospect, 
Burnside, Port Adelaide-Enfield, Playford, 
Campbelltown and the University of 
Adelaide to install remote sensors connected 
to a Low Power Wide Area Network, in 
order to provide ongoing data about the 

Our Prosperity

The videos were promoted on Facebook 
and Instagram and have had over 42,000 
Facebook views and over 100,000 Facebook 
post impressions.

A report was provided to the Village Heart 
Marketing Fund Committee and Council 
on the effectiveness of the Village Heart 
Marketing Fund Implementation Plan and 
Prospect Road Destination Marketing 
Campaign.

Council endorsed its 2018/2019 Annual 
Business Plan and budget on Tuesday 26 
June 2018. The plan extended the Village 
Heart Marketing Fund for another year, which 
will be administered through the Village 
Heart Marketing Fund Committee with 
support from City of Prospect administration.

Prospect Business Leaders 

The Prospect Business Leaders group (PBL) 
was established in 2018. It will help advise the 
Council on directions for the new Economic 
Development Strategy and identify emerging 
issues or programs that Council should 
pursue to promote enterprise, innovation 
and grow local businesses. The PBL group 



City of Prospect - Annual Report 2017/2018 Page 61

usage and maintenance of Council assets, 
including parks and main streets. The total 
project is valued at nearly $300,000, with 
$144,000 coming from the Commonwealth 
Smart Cities and Suburbs Program. City of 
Prospect is the lead agency and is about 
to engage a provider for a system that will 
create a network from the Adelaide Hills to 
Roseworthy. City of Prospect has committed 
$35,000 to this Smart Cities and Suburbs 
Program project.

Library of the Future

As part of the Community Library and 
Innovation Centre (CLIC) project Council, in 
conjunction with the University of Adelaide, 
lodged a Library of the Future application 
under the Smart Cities and Suburbs Program, 
Stage 2. The submission seeks $250,000 
to enhance the library user experience for 
residents and establish a digital learning 
program. The program will seek to enhance 
the digital literacy and lifelong learning 
programs for residents as well as ensure the 
ongoing success of start-ups and businesses 
by developing digitally focused business 
orientated programs. It is anticipated that 
Council will be made aware of a funding 
decision in October or November 2018.

GigCity Project

City of Prospect and particularly the 
Prospect Road Innovation Precinct is now 
part of the State Government’s GigCity 
network. The GigCity project will deliver 
ultra-high speed internet to businesses, with 
speeds between 1- 10 gigabits per second. 

The long-term impact of the GigCity 
connection will be the attraction of higher 
order businesses to office space in the two 
anchor buildings of the Precinct: Cinema 
Complex and Council’s CLIC building. It will 
also assist in attracting more occupants to 
our two co-working/serviced office spaces. 

The addition of high speed/low cost data 
will be an essential ingredient to attracting 
defence, security, ICT and other commercial 
businesses to the precinct.

In June 2018, Council committed $50,000 
to the GigCity Project to extend the current 
pit and pipe network to 96 Prospect Road 
and the Minister for Industry and Skills has 
committed a further $38,000 to the project. 
This network will be developed in late 2018.

The estimated economic impact of 
establishing the GigCity network and 
the development in the Prospect Road 
Innovation Precinct will add over $30million 
to the region’s Gross Regional Product 
over each of the coming four years, with an 
estimated 330 (FTE) new jobs per annum. 
Strong job growth has occurred in City of 
Prospect from 2011 to 2016, which can be 
linked to the Digital Economy Strategy and 
the impact of nbn™  fibre-to-the-premises 
that was rolled out across Prospect in 2015.

Our Prosperity
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Main North Road and North East Road 
Investment Attraction

On Wednesday 27 June 2018, 35 business 
and property owners met to hear about 
the Main North Road Masterplan and what 
potential their property/business could have 
for development and private investment. 
Estate agents from Knight Frank were in 
attendance to guide any interested parties 
towards the best way forward. 

A new Economic Strategy will be undertaken 
in 2018/2019. It will be developed in 
conjunction with local business and the 
Prospect Business Leaders group. It is 
proposed that this new Economic Strategy 
will continue to develop opportunities in City 
of Prospect for the benefits of local residents 
and the State of South Australia.

Communications Strategy

Website Revitalisation

In May 2017 City of Prospect engaged 
Adelaide web company atomix to undertake 
scoping for the redesign of City of Prospect’s 
website. The redesign and revitalisation of 
the website project has six steps and was 
divided into two stages. The first stage’s 
three phases - Discover, Define and Design 
- have been completed. Local web company 
atomix provided a detailed UX strategy 
document, wireframes and design for four 
templates/pages. All documentation was 
delivered by atomix in late-October 2017. 

In early-2018 Adelaide-based company Algo 
Mas was engaged to undertake the delivery 
of the new website project. The new City of 
Prospect website will enable Council to lead 
both regionally and internationally in the 
Digital Economy space.

The project is scheduled to be delivered in 
late-2018.

Our Prosperity
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Communications Strategy Launched

City of Prospect launched its 
Communications Strategy in 2017. Council set 
out to develop a communications strategy 
to improve the way in which we engage 
with our community. It was recognised that 
understanding our community, and having 
our community understand Council, is 
essential to delivering services that respond 
to the needs of the community and assists 
the organisation in achieving its goals.

A detailed communications strategy, 
supported by an implementation plan 
and brand guide, was developed to 
assist in improving the ways in which we 
communicate. 

The communication strategy supports 
the delivery of Council’s Strategic Plan to 
2020 by increasing awareness of council’s 
services and offerings, promoting greater 
understanding of the role and value of 
Council, encouraging engagement and 
feedback from the community, enhancing the 
brand reputation of City of Prospect as an 
organisation and supporting the positioning 
of City of Prospect as a place where smart 
people live, work, play and invest.

Prospect Digital Hub

Over the past twelve months the Digital Hub 
team has been busy forming partnerships 
with not-for-profit organisations such as 
the Alannah and Madeline Foundation, and 
the Good Things Foundation, to deliver 
online safety initiatives and enrich the digital 
literacy support offered to the community.

We have received eSmart Accreditation for 
our work in implementing the online safety 
framework, and have offered Online Safety 
information sessions aimed at adults, and 
carers of children and young people. These 
have been developed and delivered by the 
Digital Hub team, as well as a trainer who 
travelled from interstate, based with the 
Office of the eSafety Commissioner.

Collaboration across the organisation has 
seen the Digital Literacy coordinator partner 
with Network Prospect to deliver a session to 
a sell-out crowd at Café Komodo on Canva (a 

drag-and-drop graphic design tool).

The Digital Hub has also established a 
Code Club, to inspire the next generation of 
innovators.  Initially facilitated by the Digital 
Literacy Coordinator, assisted by a volunteer 
and using a block coding resource called 
Scratch, this has now become a term-long 
structured activity delivered by TechSpace 
Learning, and focusing on the programming  
of Arduino microprocessors.

The focus of the Digital Hub still remains 
empowering the older community in the use 
of their digital devices. This financial year 
almost 800 individuals have received a free 
45 minute one-on-one training session from a 
volunteer – an average of 3.5 a day across the 
days these sessions are offered. Maintaining 
a high standard through continued volunteer 
training and recruitment will ensure that this 
remains the case into the future.
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Financial Management
The focus of 2017/2018 budget was on the 
continuation of the replacing and renewing of 
existing infrastructure assets, while designing 
and commencing the construction of the 
new Community Hub, Library and Innovation 
Centre (CLIC).  

Although Council continues to be largely 
dependent on residential rates income to 
fund its operations, Council is beginning 
to see growth in the rate revenue from the 
corridor roads and non-residential sector. 
This growth has been generated by the 
investment of recent years in the Prospect 
Road and Churchill Road masterplans. 
Development growth is being experienced in 
residential rate income as new developments 
are constructed following the changes in 
2013 to the Inner Metro Development Plan. 
The changes allowed increased density of 
properties along the corridor roads of Main 
North, Prospect and Churchill.

Council has a Long Term Financial Plan to 
ensure its financial viability into the future. 
This plan documents key assumptions and 
the financial impact of the policy decisions 
over future years. In developing this Plan and 
the Annual Budget for 2017/2018, Council has 
continued to keep its overall rate increase at 
a ‘modest’ level, with the average residential 
rate increase for 2017/2018 being 2.75% plus 
Growth. 

Council presented an operating deficit for the 
2017/2018 year of approximately $1.2m. This 
surplus represents 5.3% of the total adopted 
Operating Income for 2017/2018.

In 2017/2018 approximately $9.0m was spent 
on capital expenditure. $6.0m of this was 
spent on the rejuvenation or replacement of 
assets already owned by Council to continue 
to enhance the longevity of service provision 
for the community. 

Council achieved one out of three key 
financial indicators targets and exceeded a 
second one of its key financial indicators, as 
set out in its Annual Business Plan. Indicators 
continue to track towards the target ranges 
identified in the Long Term Financial Plan 

Our Services

and are a positive reflection on the work of 
staff and Council Members during 2017/2018.

In the month of June in recent years, the 
Federal Government has paid amounts of 
untied Financial Assistance Grants, which are 
recognised on receipt, in advance of the year 
of allocation. Council received an advance 
payment of $347,886 for the 2018/2019 year 
in June 2018. 

2018/2019 Draft Annual Business Plan and 
Budget Consultation

Various forms of community consultation 
were provided regarding the Annual Business 
Plan 2018/2019, they were:

• Focus Group Forums (x2)

• Youth (13/25 years) Focus Group Forums 
(x2)

• Public Meeting held on 29 May 2018

• Website and other written submissions

The results of the consultation were reported 
to Council on 26 June 2018.
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Rates and Property 
Administration
Property values are used as a basis for 
determining what share of the total rate 
revenue individual ratepayers are to pay.

The property values used by the Council are 
independently set by the Valuer-General. 
Ratepayers can object to the valuation if they 
believe it is inaccurate. A total of 18 valuation 
objections were received by Council via the 
Valuer-General in respect of 2017/2018 rates 
levied.

As a result of property valuation increases 
and natural growth on the city’s valuation, 
created by subdivisions and building 
approvals, taking into account of Council’s 
rating strategy, Council’s rate revenue 
increased from $19m to $19.7m in 2017/2018.

Council again acted as a collection agency 
for the Natural Resources Management Levy, 
which is used by the State Government to 
improve water quality in the catchment areas.

A number of opportunities for community 
consultation were provided during the 

year for the community to provide input. 
The rating framework for 2017/2018 was 
presented and discussed as part of activities 
for the 2017/2018 Draft Annual Business Plan 
and Budget Consultation as detailed above.

Rates in our city are determined based on 
the capital value of the property – which 
includes both the value of the land and the 
value of any buildings or other structures. 
The overall capital value for all properties 
in our city is made up of 92% residential, 
7% non-residential and the remaining 1% as 
vacant land.
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register and interact online with Council.  

A significant challenge in 2017/2018 was 
the planning and moving of employees 
from the Civic Centre on Prospect Road 
to three transition sites.  All computing 
equipment was relocated and new network 
services created to ensure Council was fully 
operational on the first business day at each 
site.

Information Technology
Council continues its commitment to 
maintain Information Technology (IT) and 
systems that enables its employees to 
perform their responsibilities efficiently as 
well as enabling customers to interact with 
Council electronically.

Various “behind the scenes” activities have 
been completed during the year, including 
software and hardware upgrades to ensure 
equipment, tools and systems are reliable 
and available for employees to perform their 
work and interact with the community.  

Several projects were initiated and 
completed, including the introduction of a 
chat facility on Council’s website and the 
introduction of a new Community Portal. The 
Portal, accessed from Council’s website, is an 
upgrade of City of Prospect’s existing facility 
that is used to make payments and requests 
for services.  Significant improvements have 
been made to this facility to help users 
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For further information contact:

City of Prospect

128 Prospect Road 

Prospect, South Australia 5082 

Telephone 08 8269 5355  
Facsimile 08 8269 5834 

admin@prospect.sa.gov.au  
www.prospect.sa.gov.au


