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AGENDA ITEM NO.: 23.1 
 
TO: Council on 18 April 2017 
 
DIRECTOR: Nathan Cunningham, Director Community & Planning  
 
REPORT AUTHOR: Brendan Lott, Manager Community Development 
 
SUBJECT: Community Service Award Nominations 2017  
 
 

1. EXECUTIVE SUMMARY 

1.1 Community Service Awards are presented annually to local volunteers and a local 
business who have made significant voluntary contributions to the community. 

1.2 In addition to the National Australia Day Awards (Citizen of the Year), Council’s 
Community Service awards were developed in 2009 to recognise and acknowledge the 
important role that volunteers play in our community. 

1.3 The three available awards and selection criteria are: 

(1) Freedom of the City (rarely awarded) - highest honour to be made by Council. 
Awarded to persons of distinction and who have given eminent and devoted 
service to City of Prospect and/or Local Government for the benefit, enjoyment 
and welfare of the citizens.  Only one award is produced in this category.  The 
recipient receives a certificate of service, an inscribed plaque and an engraved 
medal.   

(2) Community Service Award (multiple awards) - Presented to citizens who have 
made a noteworthy, voluntary contribution to City of Prospect. Recipients will 
each receive a certificate.  

(3) Local Business Award (one award) - Presented to a local business that has made 
an outstanding voluntary contribution to the City of Prospect community. Only 
one business award may be presented annually, other than by specific resolution 
of Council.  The recipient will receive a plaque. 

1.4 Australia Day Award nominees who do not receive a Citizen of the Year award are 
included within the Community Service Award program of the same year; giving 
consideration to the fact that their contribution to our communities, indicated within their 
Australia Day nomination, is applicable to the criteria of the Community Service Award 
program. 

1.5 Each of the awards will be presented at Council’s National Volunteer Recognition event 
on Friday 12 May 2017. 

1.5.1 National Volunteer Week is an annual celebration to acknowledge the generous 
contribution of our nation’s volunteers. From 8–14 May 2017 thousands of 
events across the country will be held to say thank you to the 6 million 
Australians who volunteer including breakfasts, morning/afternoon teas, and 
luncheons as well as open days, award ceremonies, picnics, forums and 
training sessions. 
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1.6 Council received nil (0) nominations for the Freedom of the City Award, seven (7) for 
the Community Service Awards and three (3) for the Local Business Award.  Each of 
the nominations were assessed by Council staff and confirmed as being eligible 
according to the established criteria. 

1.7 A summary of the nominations are provided as Attachments 1-3. 

2. RECOMMENDATION 

(1) City of Prospect Community Service Awards 2017 to be presented to the 
following recipients: Joy Palmer, Betty Castle, Clare Mahoney, Tracy Clark, 
Connor Watson, and Valeta Bakhus.  

(2) City of Prospect Local Business Award 2017 to be presented to Good 
Things Marketing. 

(3) That in accordance with Section 91(7) and Section 91(9) of the Local 
Government Act 1999 and on the grounds that Item 23.1 for the meeting of 
the Council held on 18 April 2017 was received, discussed and considered 
in confidence pursuant to Section 90(3)(a) of the Local Government Act 
1999, this meeting of the Council, does order that the agenda item, report 
and attachments and any other associated information submitted to this 
meeting and the minutes of this meeting in relation to the matter, remain 
confidential (other than for the purpose of implementing the Council 
decision) and not available for public inspection until all award nominees 
have been notified and the successful award recipients have been 
announced at the official ceremony on 12 May 2017.         

 

3. RELEVANCE TO CORE STRATEGIES / POLICY 

3.1 Strategic Plan to 2020 Core Strategy 1 – People.  

Know, empower, celebrate, educate and activate our community  

1.1 Know our community  

1.1.1 A community connected with others  

1.3 Active living for every age, every stage  

1.3.4 A community who are involved and participate in decision making and 
community leadership  

1.4 Celebrate our diverse and creative community  

1.4.2 A respected and celebrated culturally diverse community 

• Council’s Community Service Awards have a clear connection to Council’s 
Strategic Plan to 2020, acknowledging and celebrating social connectivity within 
the City, recognising and awarding individuals and organisations that make 
tangible and a noteworthy contribution to our communities. 
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4. COMMUNITY INVOLVEMENT 

4.1 In response to an invitation from Director Community & Planning to all members of 
Council, Cr Allen Harris and Cr Kristina Barnett met with staff on Monday 3 April 2017 
to discuss each of the received nominations (the recommendations group). Staff 
undertook a preliminary assessment against established criteria which was discussed 
at the meeting and assisted in forming the recommendations of this report.   

4.2 Promotion of Council’s 2017 Community Service Awards program, with a closing date 
for nominations being Friday 31 March 2017, was completed as follows: 

• Promoted on Council’s website and social media 

• Promotion banner and information displayed at Prospect Library 

• Advertisements calling for nominations were placed in the City North Messenger 
Newspaper on 15 February 2017 

• Advertised within Prospect Magazine Autumn 2017 

• Community Service award nomination forms (Attachments 4-5) and guidelines 
were provided to local residents through: 

- mail out to one hundred and thirty four (134) local clubs and not-for-profit 
organisations 

- advertised and made available from Council’s Customer Service, Prospect 
Library, Nailsworth Community Hall, and Prospect Community Hall 

- Council’s website. 

- Email set to all Elected Members seeking nominations and further 
distribution of the opportunity through their own networks. 

5. DISCUSSION 

5.1 Community Service Awards are presented annually to local volunteers and a local 
business that have made noteworthy voluntary contributions to the community. 

5.2 Awards are to be presented at Council’s National Volunteer Recognition Event on 
Friday 12 May 2017.  Popularity of this event exceeds the capacity of Prospect Town 
Hall with Casa D’Abruzzo Molise Club on Churchill Road selected as a suitable venue 
for 2017. 

5.3 The three available awards and selection criteria are: 

(1) Freedom of the City (rarely awarded) - highest honour to be made by Council. 
Awarded to persons of distinction and who have given eminent and devoted 
service to City of Prospect and/or Local Government for the benefit, enjoyment 
and welfare of the citizens.  Only one award is produced in this category. The 
recipient receives a certificate of service, an inscribed plaque and an engraved 
medal.   

• In an unusual change to the normal process, Freedom of the City was 
awarded this year to Anne Newmarch and presented at the Tourrific 
Prospect event along with those recipients of the Australia Day, Citizen 
of the Year awards.  
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• The award to Anne Newmarch did not stop or vary the opportunity for 
residents to submit nominations to Freedom of the City as part of this 
current Community Service Award program. 

(2) Community Service Award (multiple awards) - Presented to citizens who have 
made a noteworthy, voluntary contribution to City of Prospect. Recipients will 
each receive a certificate.  

(3) Local Business Award (one award) - Presented to a local business that has made 
an outstanding voluntary contribution to the City of Prospect community. Only 
one business award may be presented annually, other than by specific resolution 
of Council.  The recipient will receive a plaque. 

5.4 Australia Day Award nominees who do not receive a Citizen of the Year award are 
included within the Community Service Award program of the same year; giving 
consideration to the fact that their contribution to our communities, indicated within 
their Australia Day nomination, is applicable to the criteria of the Community Service 
Award program.  

5.4.1 Coordination of nominations between Council’s two awards programs ensures 
that the voluntary contributions from individuals who are enhancing the 
wellbeing of our community are recognised and celebrated with minimal 
administrative complexity on behalf of the nominator. 

5.4.2 Forwarding nominations from the Australia Day Citizen of the Year awards 
program to Council’s Community Services Award program is carefully 
considered by Council staff and those Elected Members who have offered to 
assist staff with recommendations to Council (the recommendations group). 

There are two (2) such nominees from the 2017 Citizen of the Year program, 
details as follows: 

5.4.3 Local Business Award – Good Things Marketing (CEO Helen Ahrens) 

Helen Ahrens - 
Good Things 
Marketing 

Helen Ahrens CEO of Good Things Marketing was nominated for a Citizen of the 
Year Award.  Helen is the creative Founder & Director of Good Things Marketing a 
successful international digital marketing agency situated within Little City Studio 
in Prospect.  Offering younger marketers opportunities running free events, 
mentoring and helping with business connections. Helen assists the SA Community 
through table chairing innovation workshops with the South Australian Premier 
and Department of Cabinet, and within the Prospect community through her 
business at Little City. Helen developed a free program for participants - the Little 
City Skyline Accelerator program to grow 5 early stage SA businesses for the global 
market.    
Helen works and lives within Prospect, at the age of 25 she is the youngest serving 
Justice of the Peace in the state, chair of ADMA SA, honorary member of the 
Golden Key International Society for her success in business, leadership and 
academia across Asia and Australia.  She has volunteered extensively with 30 
Below 30, and with the marketing aspects and as a guest speaker at various SA 
Conventions such as SouthStart, OpenState and World Social Media Day SA.   
 

 
Helen was a strong competitor to win for the Citizen of the Year award; however, there 
was the view amongst the recommendation group that the voluntary contributions 
being made by Helen were in fact part of her strong ‘community connected’ business 
model.  Hence, her nomination was more appropriate for the Community Services 
Award program under the category of Local Business Award. 
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5.4.4 Community Service Award – Joy Palmer 

Joy Palmer Joy was nominated for a Citizen of the Year Award and is also a recipient of a 
2012 Community Service Award. Joy is a long standing resident and member of 
the prospect Library.  Joy is a volunteer within numerous council programs i.e. the 
Prospect Art Gallery, Friends and Fibres group, Prospect Fair, Twilight Concerts, 
Tourrific Street Party, including the 2016 Poppies for Prospect project.  Recently 
the library started a knitting group and Joy has taken on the role to assist this 
program and has created such a welcoming environment that this group has 
become culturally inclusive and diverse.  Joy has been nominated for the work she 
does and for always being the first person to put her hand up to assist. 

 

5.5 Eight (8) other nominations were received in response to the promotional efforts for 
Council’s Community Service Awards program, with each being assessed as meeting 
the eligibility criteria. All recipients of the Community Service Awards have been 
discussed with and are supported by Council staff and the two participating Elected 
Members (Cr Allen Harris and Cr Kristina Barnett). 

5.6 Freedom of the City Award – nil (0) nominations were received. 

5.7 Community Service Award – Five (5) nominations (plus joy Palmer from the Australia 
Day Award process) were confirmed as making a noteworthy voluntary contribution to 
City of Prospect, with each nomination receiving an award, details as follows: 

Betty Castle Betty has been a resident and active member of the Prospect Community for 
about 50 years.  She was an active player and secretary of the Prospect Tennis 
Club for many years.  Betty is still playing tennis at 70 years of age with the Blair 
Athol Tennis Club where she is Vice President.  Betty is an asset to the Blair Athol 
Tennis Club – a willing worker who helps keep the club running happily.  We 
believe she is a member of Probus and Rotary as well as two car clubs.  Betty and 
husband John ran a local plumbing business for many years and are well known in 
Prospect. 

Clare Mahoney Clare has been a leader with Prospect Girl Guides for over 9 years.  Clare is a 
respected leader in the district and beyond.  In her role as primary leader for the 
Prospect Gumnut Guide Unit she regularly helps at BBQ’s, biscuit stalls, Prospect 
Fair and has taken on most of the administration tasks for the unit.   She has been 
described as always being happy to help, always calm and willing to take on new 
challenges, takes everything in her stride. 

Tracy Clark Tracy has been a leader with Prospect Girl Guides for nearly 5 years now.  She has 
been described as quiet, patient, gentle, kind and respected by the girls she works 
with.  Despite a new young family she has continued with the Guides unit and 
thrived as a result.  She is a keen camper and her attendance has enabled many 
guides to experience these events, she juggles her time away with the needs of a 
young family and a career.  Tracy and her husband Adam attend all the working 
bees and have been instrumental in the guide hall’s improvements over the last 
few years.   
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Connor Watson Connor is a prefect at Blackfriars Priory School.  In this leadership role he 
undertakes a number of duties for the Blackfriars Community, in addition to his 
studies. He represents Blackfriars at community events, open days, manning 
promotional stalls, undertaking tours of the school and speaking with prospective 
families.  He raises the flags for the school and brings them down each day.  
Connor is always willing to assist where he can and possesses a very mature 
outlook to his studies.  Each year Blackfriar students are invited to be involved in 
Council’s Tourrific Prospect event held in January in particular the Loopy Kids 
Children’s ride.  In 2016 and 2017 Connor assisted staff across a range of jobs 
required for the Loopy Kids ride.  Connor demonstrates a great level of 
commitment to doing a good job (regardless of the task), he shows initiative and 
approaches all jobs with friendliness and enthusiasm and a ‘will-do’ attitude.   

Valeta Bakhus Valeta is an Aboriginal Community Member who designs Aboriginal Art and Craft 
work to Aboriginal Community Connect to display at National Indigenous Events 
and does this with Aboriginal people who are affected by various social issues like 
drugs and alcohol, mental health and family breakdown.  Valeta gives up her time 
to help those with social issues in her community.  Valeta also volunteers her time 
at information stall at national indigenous events. 

 
5.8 Local Business Award – Three (3) nominations (plus Good Things Marketing from the 

Australia Day Awards process) were received, details as follows: 

Adelaide 
Miniature 
Steam Railway 

Beyond being a venue for recreational activities for people of all ages Railway Park 
assists kindergartens within City of Prospect and the Prospect Lions Club with their 
fundraising activities. 

Welden & 
Coluccio 
Lawyers 

Greg Welden and Jason Coluccio work beyond their area of expertise.  A gold 
sponsor of Ice Factor SA Lifeskills program that targets “at risk” or disadvantaged 
youth.  In 2016 this business collected gifts in support of the Salvation Army 
Christmas Appeal and they support the Salvos through the ‘Community Wills Day’, 
sponsored a stall at the Touriffic Street Party.  They also deliver free seminars on 
Wills to community groups.  This business was a finalist in the Telstra Business 
Awards within the category of ‘Best Business Enterprise Centre’. 

Healthy 
Inspirations 

Healthy Inspirations was the recipient of the 2015 Local Business Award for their 
support with fundraising activities towards local schools and child care centres.  
This organisation has once again been nominated for the support they show their 
members.  They host coffee groups 3 times per week where members get 
together socially beyond the fitness classes and wellbeing workshops / talks for 
their members.  They host regular fundraising events to support charities such as 
Hutt St Centre, Make A Wish and the Jodi Lee Foundation. 

 
5.9 It is the recommendation of this report that Good Things Marketing (Helen Ahrens) is 

the recipient of Council’s 2017 Local Business Award. 

5.10 Keeping the names of the award recipients confidential until a resolution of Council has 
been made will reduce the risk of causing offense to nominees who, although 
recommended by staff to receive an Award, have not been successful in being 
recommended. 

 

Attachments 1-3: Summary of the Nominations 

Attachments 4-5: Community Service Awards Nomination Form 
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Community Service Awards 2017 
The criteria for Community Service Awards 
 

Freedom of the City – highest made by Council  
 
From Council Meeting - 1/10/1979. This eminent service is of 
such a special quality and rendered to the community by a 
person of distinction over a period of years that it warrants 
consideration of an honour by the local Authority, irrespective 
of whether that person receives remuneration from that 
authority. 

Such an honour as the Honorary Freeman of the City must not 
be lightly given, as a high standard for the award for service 
must be maintained at all times. 

The civic ceremonial pageantry and the conferring of honours 
on persons and units of the Armed Forces dates in history as 
far back as the history of Local Government. 

A means of bestowing the highest honour a local authority has 
in its power to confer on a citizen or unit, and whilst it carries 
not actual privilege, it serves to mark the high esteem in which 
the members of the council, as direct representatives of the 
citizens, hold the recipient. 

It is considered that by instituting such an honour to a person 
by the Local Authority it will add prestige to the City and be a 
public recognition to that person, also to have that persons’ 
name recorded on the Freemen’s Roll of the City. 
 
Awarded to persons of distinction and who have given 
eminent and devoted service to the City of Prospect and 
Local Government for the benefit, enjoyment and welfare of 
the Citizens.  
 
Recipient receives a certificate of service and an inscribed 
plaque and an engraved medal. 
 

Local Business Award 
 
Presented to a local business that has made an 
outstanding voluntary contribution to the 
community of Prospect.   
 
Only one business award may be presented 
annually, other than by specific resolution of 
Council.  
 
The recipient will receive a plaque. 

 

Community Service Award 
 
Presented to citizens who have made a noteworthy, voluntary 
contribution to City of Prospect.   
 
Recipients will each receive a certificate. 
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Recommendations: 
 
Consideration has been given to the nominee's achievements and noteworthy contribution to the community according to the award criteria.  

(1) The following nominees are awarded a City of Prospect Community Service Award : 
  
 
Name of 
Individual 

 
Recommendation provided by Nominator 

  
Joy Palmer Joy was nominated for a Citizen of the Year Award and is also a recipient of a 2012 Community Service Award. Joy is a long standing resident and member of the 

prospect Library.  Joy is a volunteer within numerous council programs i.e. the Prospect Art Gallery, Friends and Fibres group, Prospect Fair, Twilight Concerts, 
Tourrific Street Party, including the 2016 Poppies for Prospect project.  Recently the library started a knitting group and Joy has taken on the role to assist this 
program and has created such a welcoming environment that this group has become culturally inclusive and diverse.  Joy has been nominated for the work she 
does and for always being the first person to put her hand up to assist. 

Betty Castle Betty has been a resident and active member of the Prospect Community for about 50 years.  She was an active player and secretary of the Prospect Tennis Club 
for many years.  Betty is still playing tennis at 70 years of age with the Blair Athol Tennis Club where she is Vice President.  Betty is an asset to the Blair Athol 
Tennis Club – a willing worker who helps keep the club running happily.  We believe she is a member of Probus and Rotary as well as two car clubs.  Betty and 
husband John ran a local plumbing business for many years and are well known in Prospect. 

Clare Mahoney Clare has been a leader with Prospect Girl Guides for over 9 years.  Clare is a respected leader in the district and beyond.  In her role as primary leader for the 
Prospect Gumnut Guide Unit she regularly helps at BBQ’s, biscuit stalls, Prospect Fair and has taken on most of the administration tasks for the unit.   She has 
been described as always being happy to help, always calm and willing to take on new challenges, takes everything in her stride. 

Tracy Clark Tracy has been a leader with Prospect Girl Guides for nearly 5 years now.  She has been described as quiet, patient, gentle, kind and respected by the girls she 
works with.  Despite a new young family she has continued with the Guides unit and thrived as a result.  She is a keen camper and her attendance has enabled 
many guides to experience these events, she juggles her time away with the needs of a young family and a career.  Tracy and her husband Adam attend all the 
working bees and have been instrumental in the guide hall’s improvements over the last few years.   

Connor Watson Connor is a prefect at Blackfriars Priory School.  In this leadership role he undertakes a number of duties for the Blackfriars Community, in addition to his studies. 
He represents Blackfriars at community events, open days, manning promotional stalls, undertaking tours of the school and speaking with prospective families.  
He raises the flags for the school and brings them down each day.  Connor is always willing to assist where he can and possesses a very mature outlook to his 
studies.  Each year Blackfriar students are invited to be involved in Council’s Tourrific Prospect event held in January in particular the Loopy Kids Children’s ride.  
In 2016 and 2017 Connor assisted staff across a range of jobs required for the Loopy Kids ride.  Connor demonstrates a great level of commitment to doing a 
good job (regardless of the task), he shows initiative and approaches all jobs with friendliness and enthusiasm and a ‘will-do’ attitude.   

Valeta Bakhus Valeta is an Aboriginal Community Member who designs Aboriginal Art and Craft work to Aboriginal Community Connect to display at National Indigenous Events 
and does this with Aboriginal people who are affected by various social issues like drugs and alcohol, mental health and family breakdown.  Valeta gives up her 
time to help those with social issues in her community.  Valeta also volunteers her time at information stall at national indigenous events. 
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Recommendation: 
 
Consideration has been given to the nominee's voluntary contribution to the community of Prospect according to the award criteria.  

(1) The following business is awarded a City of Prospect Local Business Award/Plaque: 
 

 
Name of 
Business 

 
Recommendation provided by Nominator 

  
Helen Ahrens -
Good Things 
Marketing 

Helen was nominated for a Citizen of the Year Award.  Helen works and lives within Prospect, at the age of 25 she is the youngest serving Justice of the Peace in 
the state, chair of ADMA SA, honorary member of the Golden Key International Society for her success in business, leadership and academia across Asia and 
Australia.  She has volunteered extensively with 30 Below 30, and with the marketing aspects and as a guest speaker at various SA Conventions such as 
SouthStart, OpenState and World Social Media Day SA.  Helen is the creative Founder & Director of Good Things Marketing a successful international digital 
marketing agency situated within Little City Studio in Prospect.  Offering younger marketers opportunities running free events, mentoring and helping with 
business connections. Helen assists the SA Community through table chairing innovation workshops with the South Australian Premier and Department of 
Cabinet, and within the Prospect community through her business at Little City. Helen developed a free program for participants - the Little City Skyline 
Accelerator program to grow 5 early stage SA businesses for the global market.    

Adelaide 
Miniature Steam 
Railway 

Beyond being a venue for recreational activities for people of all ages Railway Park assists kindergartens within City of Prospect and the Prospect Lions Club with 
their fundraising activities. 

Welden & 
Coluccio Lawyers 

Greg Welden and Jason Coluccio work beyond their area of expertise.  A gold sponsor of Ice Factor SA Lifeskills program that targets “at risk” or disadvantaged 
youth.  In 2016 this business collected gifts in support of the Salvation Army Christmas Appeal and they support the Salvos through the ‘Community Wills Day’, 
sponsored a stall at the Touriffic Street Party.  They also deliver free seminars on Wills to community groups.  This business was a finalist in the Telstra Business 
Awards within the category of ‘Best Business Enterprise Centre’. 

Healthy 
Inspirations 

Healthy Inspirations was the recipient of the 2015 Local Business Award for their support with fundraising activities towards local schools and child care centres.  
This organisation has once again been nominated for the support they show their members.  They host coffee groups 3 times per week where members get 
together socially beyond the fitness classes and wellbeing workshops / talks for their members.  They host regular fundraising events to support charities such as 
Hutt St Centre, Make A Wish and the Jodi Lee Foundation. 
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Do you know someone who makes your community a better place? 
Nominate someone who makes a real difference in your community and give them the opportunity to be 
rewarded and recognised for their important contribution. 
 
The City of Prospect Community Awards Program rewards and recognises individuals, organisations, community 
groups and businesses that have made a noteworthy contribution during the current year. 
 
Outstanding contribution and community service includes areas such as; education, health, fundraising, charitable 
and voluntary services, business, sport, arts, the environment, or any other area that contributes to the 
advancement and wellbeing of a community. 
 
City of Prospect Community Service Awards  
The Community Service Awards are presented at Council’s annual volunteer recognition event held during 
National Volunteer Week in May each year.   
 
Freedom of the City of Prospect: 
This is presented to the person who has shown exceptional voluntary service to the welfare of the community of 
City of Prospect. Only one Award is produced in this category. 
 
Community Service Award: 
This is presented to citizens who have made a noteworthy, voluntary contribution to City of Prospect. 
 
Local Business Award: 
This is presented to a local business that has made an outstanding voluntary contribution to the community of 
City of Prospect. 
 
Procedure: 
1. Nominations for awards must be submitted on the attached nomination form by a person other than the 

nominee and should address the eligibility criteria of the category. 
2. Nominations must include the contact details of the nominator. 
3. Please return completed nomination forms for all awards:  
 In person to: City of Prospect - Civic Centre, 128 Prospect Road, Prospect. 
 By mail to: PO Box 171, Prospect  SA  5082 or Email: admin@prospect.sa.gov.au  
 
Further information and nomination forms are available at www.prospect.sa.gov.au. 
 
Nominations will be assessed by staff and a panel of relevant Elected Members with recommendations to Council. 
 
Nominations need to be received by the close of business, on 
Friday, 31 March 2017 

Community Awards Program 

At
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COMMUNITY AWARDS PROGRAM  
NOMINATION FORM 
Nominee (the person or business you would like to nominate) 

Name:  

Email:  

Address  

Telephone:  Mobile:  

Date of Birth:  

Award Category (please check  award for nomination) 

Freedom of the City of Prospect  
Community Service  

Award 
 Local Business 

Award  

Reason for nomination – how has the person / business contributed to the community? 

 

Please list any other significant contributions and / or achievements: 

 

Ad d it ional in f o rm at ion  m ay b e at t ached  (m axim um  o f  2 p ages). 

Nominator: (your details) 

Name:  

Address:  

Telephone:  Mobile:  

Signature  Date:  

Please return completed form to: 
Volunteer and Community Programs Coordinator 
PO Box 171, Prospect  SA  5082 
admin@prospect.sa.gov.au 
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